Hacrosmwmii JloroBop 06 ucnons3oBaniu Cuctemsl 00paboTku 3nekTpoHHbIX Tuiarexxed WOOPPAY (nanee
— JloroBop) ompenenseT yCaoBHUS HCIOIB30BaHUA CHCTEMBI 3JeKTPOHHEBIX arexxelt WOOPPAY (manee —
COIT WOOPPAY) u B cootBerctBuu co cT. 395 I'paxxaanckoro Konekca Pecnyonuku Kazaxcran siBnsercs
MUCbMEHHOHN MyOnMuHON odepToii, aapecoBaHHOHN (HU3HMUECKUM JIMIAM, JOCTUTIINM 14-1eTHero Bo3pacTta u
00JTaaroIM COOTBETCTBYIOIIMMHU TIPaBO- U AEEeCIOCOOHOCTHIO, 3aKIIOYNTh JloroBop 00 MCHONB30BaHUHU
CurcTemMbl Ha HIKECIEAYIOMINX YCIOBHAX.

1. Oburue nosoxeHUs
1.1. Cuctema o6pabotku smekTpoHHBIX iatexked WOOPPAY (manee — «COII WOOPPAY») ocymiecTBisieT
00paboTKy TIuIaTexel, MHUIMUPOBAHHBIX KIMEHTOM B JJICKTPOHHOW (opme, W Tepenady HEOOXOIUMOM
uHpopManuu OaHKy, OpraHU3alM{, OCYILECTBISIONICH OTACTbHBIE BUABI OaHKOBCKMX OMNEpanui, I
OCYIIECTBIICHH TUiarexa u (WIn) mepeBofa TNOO0 TPHUHATHS JCHET MO AaHHBIM Iiarexam BHyTpu COII
WOOPPAY B pamxkax 3axoHonareibctBa Pecnyonuku Kazaxcras.
1.2. COII WOOPPAY cymiecTByeT Kak CEpBUC, HCIONb30BAaHUE KOTOPOTO OCYILECTBISIETCA IIyTEM
perucTpanud Ha caite www.wooppay.com (namee — Caiit CucTeMmbl), OCYIIECTBICHHUS ornepannuid 0e3
perucTpanun, ToCPeICTBOM MOOMIBHOTO TIPHIIOKEHHS, C TIOMOIIBI0 HHPPACTPYKTYPHI TAPTHEPOB OTepaTopa
COII WOOPPAY (manee — Omneparop WOOPPAY), B 3aBUCUMOCTH OT TE€XHOJOTHYECKOW BO3MOXKHOCTH,
o0ecrieueHHOH ISl JAHHOTO BHJA IIJIaTeXa.

2. TepMHUHBI U oNIpeesIeHUs], HCTIOIb3yeMble H HACTOSIILEM J0T0OBOpe
B nacrosimem Jlororope u B mocnenyromux J{OMoNHEHUSX W NPUWIOKEHUSIX K HEMY, a Takke B JHO00H
TIepeTnrcKe M0 TIOBOLY HacTosmiero JJoroBopa Bce TEPMHHBI M OIPENENICHUsI TOJIKYIOTCS B COOTBETCTBUU C
[IpaBunamu cucteMsl 00paboTku AmeKTpoHHBIX marexeit WOOPPAY (manee — [IpaBuna), mocTynmHBIME Ha
Caiite CuCTEMBI, HAXOAIIEMCS TI0 aIpecy WWw.wooppay.com

3. Ilpeamet gorosopa
3.1. [Ipeamerom Hactosiero noroBopa sisiercs okazanue OneparopoM WOOPPAY (TOO «WOOPPAY»
(BYIIIDH), nnarexnas opranmsanus Ne09-17-001) KiueHTy MIaTeXHBIX YCIyT MO 06paboTKe IIaTexeii,
WHULMUPOBAHHBIX KIMEHTOM B 3JIEKTPOHHON ¢opme, W nepenade HeoOXommmod uHHGopMauuu OaHKY,
OpraHM3alliH, OCYIIECTBIAIONIEH OT/eNbHbIE BUbI OAHKOBCKHUX OINEPalyid, Ui OCYIIECTBICHHS TUIaTeXa U
(unm) mepeBofa MO0 TPHHATHS JCHET 10 JAHHBIM IUiarexaM, B (opMme obecrieueHHss (QUHAHCOBBIX
Olepaluil C IUIATEXHBIMH KapTOUYKaMH, HEOOXOIMMBIX sl NpUEMa IUIAaTESKHBIX KapTOYeK B KauecTBE
3NIEKTPOHHOTO CPENCTBa IUIaTeXa, BBICTYIAs B KaueCTBE OIeparopa CUCTEMBbl OOpaOOTKH 3IIEKTPOHHBIX
mnarexkeir WOOPPAY (nanee — COII WOOPPAY) B Tom uncie ms:
3.1.1. onatel TOBapoOB, pabOT M YCIYT, NPelOCTaBIsIEMbIX MepyaHTaMy, ABJSFOIUMHCS ydyacTHuKamu COI1
WOOPPAY;
3.1.2. ocymiecTBIeHHs WHBIX ONEpalni, MpelyCMOTPEHHBIX HACTOAIIMM [lOrOBOpOM WIIM COTJIAIICHUSMH,
noctymnaeiMu Ha Caiite CucTteMsl.
3.2. Oneparop WOOPPAY o00s13yeTcss npuHUMaTh HHGOPMAIMIO O 3a4MCIICHUH JeHer Ha cueT MepuaHTa C
LIEJBI0 OILIaThI TOBApOB, paboT, yciuyr B pamkax COIT WOOPPAY, a taxke (ukcupoBarh Bce Omepalvu u
npenoctapnaTe Knmuenty COI1 WOOPPAY otder o coBepIieHHBIX AEHCTBUAX 10 CIIEHUATBHOMY 3aIpoCy.
3.3. Ecnu uHOE He oroBopeHo JloroBopom mim crenuaibHbIMH corameHusMu, Onepatrop WOOPPAY we
spisiercss CTOPOHOHM CHENOK MO KyIUIe-poiaXke, OKA3aHUIO YCIIYT, BBIIOJIHEHHIO PadOT WJIM MHBIX CHEJIOK,
3akmodaeMbix Mexay Kiwmentom m Mepuantom wim nHbMEH yyacTHuKamMu COII WOOPPAY. B cBs3u ¢
3THUM:
3.3.1. Oneparop WOOPPAY He KOHTpOJIMPYET COOTBETCTBUE CAEIKH TpeOOBaHUIM 3aKOHA, HE BIUSET Ha ee
YCIIOBHUS, HE OTBEUAET 3a MOCIEACTBHA €€ 3aKIIOYCHHS, WCIOJHEHHS WM PACTOP)KEHHUS, B TOM YHCIE B
BOTIPOCE BO3BpaTa JIEHET MO TaKOW CHETIKE.
3.3.2. Omeparop WOOPPAY He HeceT oTBeTcTBEeHHOCTH Tepen KimmeHToM 10 00s3arenbcTBaM,
BO3HUKarOIMM y MepuanTta nnu nnelx Knuentos COI1 WOOPPAY.
3.3.3. Omneparop WOOPPAY ne paccmarpuBaer mpereH3mn KimeHTa 1O BompocaM HEHAJICKAIIETO
UCTIOJIHEHU MepuyaHTOM CBOMX OOS3aTeNnbCTB, B TOM UHMCIE OOSM3aTeNbCTB IO IEpeAadye TOBApOB,
WCTIOJIHEHHIO paboT U OKa3aHUIO yCIyr B ciiyyae, eciu oOs3arenscTBa Onepatopa WOOPPAY ucnonnens! B
MTOJTHOM 00bEeMe B Ha/IJIE)KAIINe CPOKH.
3.4. Oneparop WOOPPAY rapanTupyeT, 4TO IMEET ITOJIHOMOYHS 00€CIIeINBATh IIEPEBOT TIJIATECKEHN B TIOIB3Y
MepuaHTOB, OCYILIECTBIISIS 10 paciopsbkeHHio Kirenta o6paboTKy TakuX IUaTexen.
3.5. Omeparop WOOPPAY MoxeT oka3pIBaTh WHBIE YCIYTH, HE NEPECUUCIICHHBIE B maHHOM JloroBope, B
ciryyae ecinu KiMeHTOM aKLenTupyroTcs YCJIOBHsI OKa3aHUS TaKUX YCIYT IIPU OCYLIECTBICHUU OIepauuii B
TOM YHCIIE, TOCPEICTBOM HHPOPMALIMOHHBIX crcTeM napTHepoB Omepatopa WOOPPAY.
3.6. CTopoHBI OATBEPKIAIOT, YTO yciaoBud [IpaBuin nmpeBanupyroT Halx yciaoBHsIMHU Hactosero /Jorosopa,
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U, B CIIyyae IPOTUBOPEUMI OTAEIBHBIX MONOKEeHUI HacTosero Jlorosopa IlpaBuinaM, mpeuMyIieCTBEHHYIO
cuiny umeror IlpaBuna. B cimywae, eciu oTHOIIEHMs, BO3HuKaromue mexay Kiumentom u Omnepatopom
WOOPPAY, ne yperynuposansl llpaBuiamu, NpPUMEHSIOTCS HOPMBI 3aKOHOAATENLCTBAa PecmyOnmku
Kazaxcran u Hacrosuiero Jlorosopa.

3.8. Ilpu ocymecTBneHnn OTAENBHBIX Kareropuit omeparuii, Onepatop WOOPPAY BnpaBe mpuBiekarsb
TPEThUX JIUI] C LEJIBIO0 MCIIOIHEHUS NPUHATHIX Ha cebs 00sa3aTenscTB. OCylecTBIss IUIATEXH IOCPEICTBOM
COI1 WOOPPAY, KnueHT noaTBep)kIaeT, YTO O3HAKOMMWIICA M COINIACEH C YCJIOBHUSAMHU OKa3aHHUSA YCIyT
TaKUMH TPETBUMHU JTHLAMH.

3.9. Kmment mnoxareepxmaer, uro He wucnonbdyeT Cucremy WOOPPAY B memsix ocymiecTBIeHUS
MpPEeINPUHUMATEIBCKON AEATEIbHOCTH, MOANEKALIE TOCyIapCTBEHHONW pETrucTpaluu, a TaKkKe He
CIOCOOCTBYET TAKOMY HCIOIB30BAHUIO TPETHUMHU JULAMHU. [Ipu 3TOM, B COOTBETCTBHH € 3aKOHOAATEILCTBOM
Pecnybnuku Kazaxcran, ¢usuueckoe U0 MOAJEKUT TOCYIAPCTBEHHOW pErHCTpallud B KaueCTBeE
WHAWBUYaJIbHOTO TPEANPUHUMATENS, €CIM €ro TOJOBOM TOXOX OT YacTHOIO IpealpUHHMATEIhCTBA HE
npeBbIaeT 12-KpaTHeId pa3Mep MUHUMAJBHBIX 3apa0oTHBIX TiaT. KIMeHT MoHMMaeT U coriamaercs, 4To
Omneparop WOOPPAY ne cotpyaanyaet ¢ GpU3NIeCKUMH JTUIaMH, HE SBISFOIIAMUCS 3apETUCTPUPOBAHHBIMHU
WHAWBUAYAIbHBIMH  MPEANPUHUMATENIIMH, B YacTH OCYIIECTBICHHS UMM IPEANPHHUMATEIbCKON
JESITETBHOCTH W HHU TPH KAaKUX OOCTOSTENLCTBaX HE HECET OTBETCTBEHHOCTH MO IuiarexkaMm KimeHra,
OCYIIECTBJICHHBIM B CBSI3M C OCYLIECTBICHHEM UM WIM TPEThUMH JIMLIAMHU MpeIIpUHUMATEIbCKON
JESITeNbHOCTH C HCIIOJb30BAaHMEM aBTOPU3ALMOHHBIX NaHHBIX Kimenta — ¢usuueckoro smna B COII
WOOPPAY, a takke 00s3aTeIbCTBaM TaKWX (DU3MUECKHX JIMI, BHE 3aBUCHMOCTH OT TOTO, HOMJICKHUT JIU
Knuent BBuAy cBoel JesATENbHOCTH TOCYJApCTBEHHOM pPETHUCTpallid B KayecTBE WHAMBHUIYaJIHHOTO
peANPUHAMATEIIS UIIU HET.

3.10. B pamkax oTIenpHBIX 10roBOpoOB, 3akioyaeMbix Onepatopom WOOPPAY ¢ tpetbumu nuuamu, Cait
CucteMbl MOXET OBITh UCIIONB30BaH JJISl MPEJOCTABICHHS TUIATE)KHBIX W/WIIN OaHKOBCKUX YCIyT OaHKamw,
WHBIMH TIOCTABIIMKAMHU IUIATEXHBIX YCIyI, KOTOphIE BIpPAaBE B paMKaxX ICHCTBYIOILEIO 3aKOHONATEIbCTBA
OKa3bIBaTh TaKWe IUIaTeXHbIe yciIyrd. CTOMMOCTh TaKuX YCIyr AOBOAUTCS OO cBeaeHus KimeHTOB 1o
MOMEHTA MOJATBEPKACHUS OCYILIECTBICHUS OMepaliil, yCIOBUS OKa3aHUs YCIIyT NMPENOoCTaBIAI0TCS Ha caiTe
MOCTaBIIMKa COOTBETCTBYIOIICH TIATEKHOW W/WIM OAaHKOBCKOW yCIyrH, o 4eM KIHMeHT yBemomisieTcs B
pamkax Hactosimero /Jlorosopa. KiveHT monTBepikaaer, 4To 10 MOJMYYECHHUS YCIyTH HaJUlexamuM oopasom
O3HAKOMHTCA C YCJIOBUAMH €€ OKa3aHus, B YaCTHOCTH.

4. llopsinox u ycnoBust ucnoab3osanusi CIII WOOPPAY
4.1. UcnonezoBanue COII WOOPPAY ocymectsisiercss 06e3 NMPOXOKAECHUS NMPOLEAYPbl PErucTpauuyd U
aBTopuzanuu Ha Caiite CUCTEMBL.
Crnocobbr u ycnoBus wucnonszoBanusi COII WOOPPAY, noctynHble yciiyrd, pasMepbl KOMHCCHH,
OTpaHHYEHMs] MO pa3MepaM Iarexed ycranasiauBarorcs Omneparopom WOOPPAY B coorBercTBHE C
JeHCTBYIOIINM 3aKOHOIATETLCTBOM.
4.2. ITopsi1oK OCYIIECTBICHUS BIIJIAT MO TPaXAaHCKO-IPABOBBIM CEIIKAM:
4.2.1. Oneparop WOOPPAY oka3biBaeT nH(pOpMaLNOHHYIO MOAAEPKKY KIHEHTY nmpu OCyIIECTBIEHHH UM
marexei ¢ ucnons3oBanueM COII WOOPPAY.
4.2.2. Onepatop WOOPPAY omnpenensier crimcok MepuantoB ans Knuentra u BIpaBe OrpaHHYMBAThH €T0O
UCXOA M3 OTrPaHWYEHUH, YCTaHABIMBAEMBIX UM JIMYHO, PacueTHbIM OaHKOM, MO WHBIM OCHOBaHHSM,
KOTOpBIE — B CIIy4ae UX HAIWYMS — NPUBOAATCS B 00mieM fgoctyne Ha Caiite CHCTEMBI.
4.2.3. Ilnarexwu, nepeonsl u uHble oneparuu B COII WOOPPAY ocyIecTBisIOTCS B 3IEKTPOHHOM (hopme
mo wHunmartuBe Kimenta mnyrtem mnepemadn Omnepatopom WOOPPAY nHeobxomumoii uHpOpManyu
PacueTHoMy OaHKy Ui OCyIIECTBICHHS IUIaTeka M (MJIM) TepeBoia JIMOO HPUHSATUS ACHET MO JaHHBIM
TIaTexam.
4.2.4. Kimment mupenocranser Omnepatopy WOOPPAY mnpaBo ¢opMupoBaHuss U HampaBICHUS
OINlEpalMOHHBIX TOpydeHHid 1o kaHanaMm cBs3u Omneparopa WOOPPAY u mopyuaer PacyetHomy OaHKy
UCTIOJIHATH OPYUEHUs], MPUXOsIIUe mocpeacTBoM HHPpacTpykTypsl Oneparopa WOOPPAY.
4.2.5. Onepanusi cuuTaeTcsi MPUHATOW K MPOBEJCHUI0 C MOMEHTa OJIOKMPOBKH W/WIIM CIIMCAHHS JICHET C
0aHKOBCKOH IJIaTexHOU KapTouku Kinenra.
4.2.6. B cnyuae, ecnu npu ocymectieHnn onepauu y Omneparopa WOOPPAY BO3HUKIM COMHEHHS B
npaBomepHocTH €€ coBepmeHus, Onepatop WOOPPAY BnpaBe 3a050KHpoBaTh TaKyr OMEpaIfio Ha CPOK,
HE MPEBBIAIOIINI BpeMsl, HEOOXOAUMOE /151 BBIICHEHUS] 0OCTOSATENBCTB €€ COBEPLLICHMUS.
4.2.7. JluMUTHl Ha OTIEpaLli yCTaHABIMBAIOTCsA PacyeTHBIM OaHKOM B COOTBETCTBHH C 3aKOHOIATEIHCTBOM
Pecnyonmukm Kazaxctan u BHyTpeHHHMH TpeOoBauusMu PacuetHoro 6anka. Omnepatop WOOPPAY Bmpase
CaMOCTOSITEIbHO KOPPEKTUPOBATH TUMUTHI U OTPAHUUCHHUS.
4.2.8. Omara ToBapoB, padOT, YCIyT U MHBIE ONEpalMu NPy OTCYTCTBHU TPeOyeMOH Ui OCYLIECTBICHUS
ofepanyy CyMMBbl y HCTOYHMKA IJIaTeXa - He IPOU3BOJISATCS.




4.2.9 Tlo dakry mposenenus omepanuu mocpeactsom COII WOOPPAY Kiuenty mpemocraBisieTcst uek,
MOATBEPKAAOIMINIT (PaKT OCYIIECTBICHNS OTIEPALIHH.

4.3. Tlopsi 1ok ¥ yCIIOBHS BO3BpaTa

4.3.1. B cnyyae He0OXOOUMOCTH OCYIIECTBICHHs Bo3BpaTa KiMeHTy, BO3BpaT OCyLIECTBISIETCSI HA YCIOBHAX
U B TOpAIKe, NMPEeIyCMOTPEHHOM mpaBwiamMu PacueTHoro GaHka M [IEHCTBYIOLUIMM 3aKOHOIATENbCTBOM
Pecrry6nmuku Kazaxcras.

43.2. B cnywae, ecnu HEOOXOAMMOCTH OTMEHBI 3aBEPIICHHOTO IUIaTeXa cTana CIeICTBHEM cOos
nporpamMmmHoro obecnedeHust w/minu ommbOku Omepatopa WOOPPAY, HecaHKIIMOHHPOBAHHOTO AOCTyTa K
COIT WOOPPAY, npoumzomenmero mo Bure Omepatopa WOOPPAY, Bo3Bpar AeHEr ocCymecTBIsIeTCS Ha
CueTa yYaCTHUKOB OIEpallHH.

4.3.3. B cnyuae, ecnu Bo3Bpar neHer KimeHTy sBiseTcs pe3ynbTaroM oOTkaza oaHod u3 CTopoH oOT
WCIIOJIHEHHS TIOrOBOPA, 3aKIIOYEHHOro Mexay MepuantoM u KiMeHTOM, MM HWHBIM OOCTOSTENIBCTBAM,
BO3BpaT [EHEr IO 3aBEpIICHHOMY IUIaTeXy OCYHIeCTBIseTcs mo 3asBke MepuaHTa. JlocTmkeHue
JOTOBOPEHHOCTH MO OCYILIECTBJICHUIO BO3BpaTa ocymlecTBisieTcs MepuantoM U Kimentom 06e3 ywactus
Omneparopa WOOPPAY. HcnonHeHne B3aMMHBIX 0053aTeNIbCTB, MPEAIISCTBYIONIEE TOAaYe TaKOW 3asBKHU,
OCYILECTBIISICTCA B MOPSAKE M HA YCIOBUSX, IPEAYCMOTPEHHBIX IOTOBOPECHHOCTBIO MEXAy MepyaHTOM U
Knuenrom.

B ciryuae, ecniu Bo3BpaT JcHEr MHULIMHPOBAaH KIMEHTOM 1O MHBIM OMepanusM, Ipyu HATUYAA OCHOBAaHUHA U
MPaBOMEPHOCTU Takoro orkasza, Oneparop WOOPPAY opraHu3oBbIBaeT TEXHHYECKYH) BO3MOXKHOCTH
WHUIWAIMA ¥ OCYIIECTBICHHS OTepallii BO3BpaTa.

BosBpar ocymiecTBisieTcst ¢ y4eTOM OrpaHUYeHUH U MPaBWII, MPUMEHsEMbIX PacueTHbIM OaHKOM U OaHKOM-
SMHUTEHTOM IUIATEXHOM KapThl IpU €€ UCTIOIB30BAHUM.

4.3.4. B cnyuae, ecnu B TeueHne S5 (mAtv) paboumx AHEH C MOMEHTa (OPMHUPOBaHUS 3asSBKH Ha BO3Bpar
OCYILIECTBUTH BO3BpAT HE MPEACTABISIETCS BO3MOXKHBIM, KineHT BripaBe moTpeboBaTh BO3BpaTa HaTHYHBIMU
JeHbIaMU WU UHBIM CIIOCOOOM, COITIACOBAHHBIM ¢ MEpYaHTOM WMJIM WHBIM MOIydaTeeM.

4.3.5. Bo3Bpar jAeHer ocymecTBIsieTcs B IOJHOM 00beMe, 3a MCKIFOYEHHEM CIIy4aeB, KOT/Ia M3HAYalbHBIA
XapakTep CJHeNKH MOoApa3yMeBaeT KOMHCCHHM 3a OCYILIECTBICHHWE BO3Bpara, WM HHBIX CIIydaeB, MpPsIMO
MpeAyCMOTPEHHBIX HacTosmuM JloroBopoM uiu [IpaBunamu, WM CTOPOHHUMH COTIIAIICHUSMH, IPUHATHIMU
KnuenTom npu coBepilIeHHH MJIaTexa.

4.3.6. Komuccus Oneparopa WOOPPAY mnipu B3UMaHHU TakOBOHM 00s3aTeIbHOMY BO3BpATy HE MOJJICKHT, HO
MOXeT ObITh Bo3BpaleHa no yemorpenuto Oneparopa WOOPPAY cooTBeTcTBEHHO.

4.3.7 B cny4ae, ecnu yCIIyTd IO JOCTaBKE HE BXOIST B CTOMMOCTH PEaIM3yeMOro TOBapa, BO3BPAT JECHET 3a
JOCTaBKy HE OCYILIECTBIISIETCS, IPH YCIOBUH, YTO 00S3aTENIbCTBA JOCTABIIMKA UCIIOIHEHBI B TOJTHOM 00beMe
B Ha/JIeKAII[E CPOKH.

4.3.8. B ciyuae, eciin HE0OXOAMMOCTh OCYLIECTBICHHUS] BO3BpaTa IUIaTeKa WM NEpeBOAA JEHEr SBUIIACH
CJIEICTBUEM HECAHKLMOHUPOBAHHOIO JJOCTYIAa K KapTOYHBIM JaHHBIM KiMeHTa, BO3Bpar OCyILIeCTBISIETCS B
MOPSI/IKE W Ha YCIOBHSAX, MPEyCMOTPEHHBIX NpaBWiiaMu PacdeTHOro 0aHKa M MEXIIyHapOIHBIX TIATEKHBIX
CHUCTEM.

4.3.9. KiaueHT O3HaKOMJIEH M COIVIaCEH C TEM, YTO IpPU OCYIIECTBICHUU IIaTe:ked B aapec MepuyaHTOB,
BO3BpaT JEHEr M0 KOTOphIM He ocyuiecTBisgercs B pamkax COII WOOPPAY, Knunent camocTosTensHO
oOparmraeTcst Kk MepuaHTy HampsMylo IO BOIMPOCY OCYIIECTBIEHHs Takoro Bo3Bpara. Ilpu atom Omepatop
WOOPPAY o6s3yercs okazats KiimeHTy HHQOpPMaMOHHYIO TONACPIKKY B XOIe pa30oUpaTesbCTB M0 TaKUM
BOIIPOCaM.

4.4. Tlopsiok y4era v 0TOOpasKeHHs OTIEPAIUH.

4.4.1. Yuery u (pukcanuu Nojiexkar Bce POU3BEACHHbIE W/WITH HHUIIMHPOBAHHbBIE Y YaCTHUKAMU OTIEpPaIHH,
BKJIIOUasi IEPEBO/BI, OIIaTa TOBAPOB, paboT, ycayr MepuaHTOB, HHBIE OTIEpPaLIUH.

4.4.2. Oneparop WOOPPAY o00si3yercst xpaHuth HHGOpMAIHMO 000 BCEX OMepaiusx, OCYIICCTBICHHBIX B
COI1 WOOPPAY, B Teuenne 5 (TISITH) JIET C JAThl COBEPIICHIS.

5. IIpaBa 1 00SI3aHHOCTH CTOPOH
5.1. B mporiecce ncnonbzoBanuss COIT WOOPPAY KimenTy 3amperiieHo BHOCUTh Kakue-TH00 H3MEHEHHUs B
nporpammHoe obecrniedenne COII WOOPPAY camocTosITeIbHO WK C IPUBJICYEHUEM TPETHHUX JIML, a TAKKe
UCKaTh M SKCIUIyaTHPOBaTh HAaWICHHBIC YSI3BUMOCTH, IOJMEHATH 3allpoChl, COBEpIIATh KaKHE-INOO
JICHCTBUS, KOTOphIe MOTYT NIPUBECTH K 0TKa3y B oocimyxuBanuu COIT WOOPPAY wnu HanecTn MHOM Bpen
naTepecaM YuactHukoB COII WOOPPAY. KimeHTy 3ampemaercss MpeaoCcTaBlIsATh TOCTYII K CEpBHUCAM H
yemyram COIT WOOPPAY 6e3 cornacust Oneparopa WOOPPAY, Bkitouasi mpeocTaBieHHe yCIyT, JOCTYI K
koTopsIM TTosTyueH Kimmentom mocpenacteom COIT WOOPPAY, Ha cTopoHHEM caiire.
5.2. Oneparop WOOPPAY B pamkax HacTosiiero JloroBopa BIpase:
5.2.1. [Ipon3BoanTs MOIMHUKALNIO TPOrpaMMHOro odecnedeHus 1 3anpemars goctyn k COII WOOPPAY ¢
WCTIOJI30BAHUEM YCTAPEBLIETO MPOrPaMMHOTO 00€CTICUEHHS.




5.2.2. B caywyac oOHapyxeHHUS HEUCIPABHOCTEH, OmMUOOK U cOOEB B pabdoTe NPOTrpaMMHBEIX H/WIH
afmapaTHbIX CPEICTB, 3a/eHCTBOBaHHBIX B oOecrneucHnu (yHkiponupoanus COII WOOPPAY, a taxke B
NpoPUIAKTHYECKUX LEIIX M LelsX MPeJoTBpalieHus] HeCaHKIMOHUpoBaHHOro goctyna k COII WOOPPAY
— NPUOCTaHABIUBATH pabOTy MPOrpaMMHBIX U alllapaTHBIX CPEACTB.
5.2.3. 3anpammBare WACHTUGHUIMPYIOMNE JOKYMEHTHI B CIy4asX, IPSIMO IPEAYCMOTPEHHBIX HACTOSIIAM
Horosopom, IlpaBunamu, 3akoHonarenscTBoM PecryOnukm KazaxcraH, a Takke B HEISX MPEIOCTaBICHHS
KnueHnTy AOMONMHUTENBHBIX YCIyI, TpeOYIOUIMX Takoro YAOCTOBEPEHHUS; B CIy4asX BO3HUKHOBEHUS Y
Omneparopa WOOPPAY comHeHHUH B MpaBOMEpHOCTH AcHCcTBUE KimeHTa m HamiexkarieM HCIOoIb30BaHUH
COII WOOPPAY; B wmHBIX ciydasx, korma paerictBusi Kimenra 3zarparmBaroT wuHTepechl Omeparopa
WOOPPAY, npyrux Y4acTHUKOB WJIH TPETHUX JIMILI.
5.2.4. Otka3ate B mpoBeleHUM omepainuili KinueHTy B CilydasX MHONBITKM OCYIIECTBICHHS OINEpaluy Ha
CyMMY, NPEBBIIIAIOIIYI0 OCTaTOK JEHET Ha cueTe MCTOYHMKA IUiarexa KineHTa; MONBITKH OCYIIECTBICHUS
olepalii Ha CyMMY, NpEBBIIIAIONIYI0 YCTaHOBJIEGHHBIH 3akoHoAaTenscTBOM PecnyOnuku Kasaxcraw,
PacuernbiM Gankom wiu Oneparopom WOOPPAY nuMuT ans ocymiecTBieHUs pa3oBbix oneparuii B COI1
WOOPPAY; BosaukaOoBeHusi y Omnepatopa WOOPPAY HeoO6xomuMocTH TpeaBapUTENBHO TPOBECTH
ABTOpH3aLIUIO, TOTIOJHUTENIbHYIO HACHTH(HKaIMIO faHHOro KireHTa; HeBO3MOXKHOCTH MOAAEPKaHUS CBSI3U
c cepucaMu mo HezaBucaumMm oT Omeparopa WOOPPAY mnpuumHam; OTpULIATENBHOIO pe3ysbTara
npoxoxkaeHus: KineHtoM mpoueaypbl AyTeHTH(HUKAIWU; B MHBIX CIy4asx, KOTJa COBEpIICHUE OIepamnuu
MoxkeT npuHectr yosiTku Onepatopy WOOPPAY, apyrum YyacTHHKaM WA TPETHUM JIAIIAM
5.2.5. bnokupoBare y KimeHTa BO3MOXHOCTh TPOBEACHHUS OINEpaliii JO0 MPENOCTaBICHUS UM
COOTBETCTBYIOIINX pazbsicHeHu 1o 3anpocy Onepatopa WOOPPAY B cinyyasx:

o Hamnuus xanod ot apyrux KmumentoB COIT WOOPPAY wuiu Tpetbux yuil Ha neiictBus KimeHra,

HapyILIaoNUe X NpaBa U 3aKOHHbIE HHTEPECHI;

e HeHajexarero ucnonp3oBanus COII WOOPPAY Knuenrtowm;

e cosepiieHus KinreHToM NeiicTBUH, HapyIIarIIUX 3aKOHOAaTeIbeTBO PecyOnuku Kazaxcran;

e mnapymenus Knentom unbix ycnoBuit JloroBopa, npasui PacyerHoro 6anka wiu [Ipaswui.
5.2.6. llomydatp W (UKCHpPOBaTh, COXpaHAThH, 3amMINaTh WHhopMammio o KimeHnte u omepanusx,
coBepiaeMbix Kirenrom.
5.2.7. Ilpuaumars Mepsl BozaercTBus K Knuenty (Brutots 1o npekpamienus yuactust B COII WOOPPAY) B
cllyyae BBISIBICHHS BO3MOXHBIX HapylleHuil um ycnosuit Jloroopa, Ilpasu.
5.2.8. OxasbiBarb KimenTam uHble ycnyry, HHGopManus 0 KOTOpbIx 1ocTynHbl Ha Caiite CHCTEMBI.
5.2.9. OrpaHuuuBarh CIUCOK JOCTYMHBIX YCIYT, TOBapoOB, Pa0OT, MpemocTaBiseMblx MepuaHTaMu, Ha
OCHOBaHMM 3akoHoAarenbcTBa PecryOnuku Kasaxcran, IlpaBun, BHyTpeHHuX permameHToB Omneparopa
WOOPPAY w/unu Pacuernoro 6aHka.
5.2.10. 3anpammuBaTh y JIUII, HE TOCTUTIIHX 18 JIeT, cormacue 3aKOHHBIX MPEICTaBUTENICH HA HUCIIOH30BAHIE
COII WOOPPAY.
5.2.11. OcymecTBisiTh cOOp, XpaHeHHEe, 00paboTKy m00BIM crocoOOM H, B Cilydasx HEOOXOIMMOCTH,
nepefady TPeThbUM JIUIAM JaHHBIX O KOHQUIypallMd W MHBIX XapaKTEPUCTHKAX MPOTPaMMHO-arapaTHbIX
cpencts, wucnonb3dyemblx Kaumentom mns goctynma k COII WOOPPAY, a Takke HHBIX JaHHBIX,
aBTOMatnuecku mnepenaBaeMbix Omneparopy WOOPPAY B mpolecce ee HCHONB30BaHUS, HE pasmiamas
MepCOHANBHBIX JaHHBIX KnnenTa.
5.2.12. OcymectBnsiTe cOOp, XpaHeHHe © 00pabOTKy BBOAMMBIX KIHMEeHTOM HaHHBIX BO BpeMms
OCYILIECTBIICHHS OTIEPaLlil U Tiepesiady 3TUX JaHHBIX PacueTHoMy OaHKy, MepuaHTaMm B clIydasx, €CiIH Takas
nepenada HeoOXofwma il HWCIonHeHWs [loroBopa, a TakKe BCE HMHBIE ONEpaliil C TEepCOHATBHBIMU
nanabpIMuA KiineHToB.
5.2.13. OcymectBnate cOOp, XpaHeHHe M 00pabOTKy HH(OpPMALMU O TMPOU3BEICHHBIX IOKYIKaX,
OIUIaYEHHBIX ychyrax M paboTax JUis OCYIIECTBICHHS LIENEBOM pEeKIaMbl U B CTaTHCTUYECKUX LIEJAX.
[lepenasarhb craructuueckyto nupopmaruio ydactaukam COIT WOOPPAY u tpeThuM JuiiaMm, He pacKpbiBast
JUYHBIX JaHHBIX KineHTos.
5.2.14. Hcnonp30BaTh KOHTAKTHYIO HMH(OpMAaLUIO, NpeAocTaBieHHyl0 KimeHToM, Ui yBeJOMIICHHS
Kiuenta o cobwitusax COII WOOPPAY u mis cesizu ¢ KiimeHTOM, B TOM 4HCIIE C LENBIO MPEIOCTABICHUS
WHPOPMAIMOHHBIX TTHCEM H/WJIH UHBIX CBEJICHUH HHUIMATOPY CO3JIAHHS OTICPAITHH.
5.2.15. VYnepxuBaTh KOMUCCHIO 3a OTJIEJIbHBIE BH/IBI OCYIIECTBIsIEMBIX KilneHTOM onepanuii 1 yBeIOMIISATh
KnuenTa o pazMepe Takux KOMHCCHH 10 MOMEHTA MOATBEP:KICHUS TIOPYUYEHHS Ha COBEPIICHHE OIEpaLiH.
5.3. Oneparop WOOPPAY o06s3aH:
5.3.1. ObecneunBaTh KpyIIOCyTOUHYI0 Oecmepeboiinyio padory COII WOOPPAY. O6GecneunBars paboty
CITy’KObI TEXHUUECKOH 1 MH)OpMaMOHHOU nonaepkku KineHToB.
5.3.2. B ciiyuae oOHapyskeHHs cOOCB, HEUCIIPABHOCTEH, OIMOOK B pa0d0OTe MPOrpPaMMHBIX H/HJIH allapaTHbIX
CPEIICTB, He3aMEMIUTEIILHO MIPEAIIPUHITE HEOOXOAUMBIE MEPHI JUIsl JIMKBHIALNH POOIEMBI.
5.3.3.B cnyuyae oOHapykeHHs HecaHKIHOHHpoBaHHOro noctyma k C3OII WOOPPAY, npuoctaHOBUTBH




ornepanyy 10 JUKBUIAIMKA YTpo3bl BMEIIATENBCTBA TPETHUX JHII B IPOLECC MEPEMEUICHHs JEHEer W
00pabOTKH OTepaITHiA

5.3.4. B cnyuyae npuocraHoBieHus padorst COII WOOPPAY B pamkax MmiaHOBBIX HpO(HUIaKTHUECKUX
pabor, 3a0maroBpeMeHHO yBeZJOMHUTH KIIMEHTOB 0 BpeMEHHU U ATUTEIBHOCTH MPOBOIUMBIX Pa0OT.

5.3.5. OcymectBnsaTs mo TpeboBannto KimeHTa oruaty ykazaHHBIX TOBapoB, padOT M yCIYT, IPUHUMATH B
00paboTKy OIepalioHHbIE HOPYUEHUs HA OCYILIECTBICHUE [IEPEBOIOB JACHET.

5.3.6. Oxa3zpiBate KnueHTy nonoigHUTENbHBIE YCIYTH, NpencTaBieHHble Ha Caiite CHucTeMBl, IPU YCIOBUH
akuenta KiueHToM COOTBETCTBYIOLIUX YCIOBHA.

5.3.8. XpanuTh wHGOPMAITHIO 00 ONEpanusIX B TEUCHHE IISTH JIET C MOMEHTa coBepiieHus. IIpemocTaBisaTh
Knuenty no 3anpocy goctyn k uHpopmanuu 00 onepanuix 3a nepuof 10 5 (MATH) JIeT.

5.3.9. Obecneunts KOHPHUACHIUATBHOCTh M COXPAaHHOCTH IpeaocTapisieMoit Kiuentom mHpopmanuu, He
JOICKaTh €€ paslVIalleHus] WIK Mepefadd TPETbUM JIMLIAM 3a HCKIIIOUYEHHEM CIy4aeB, [IEPEUUCIICHHbBIX B
Hacrosuem Jorosope, IIpaBuinax, a Taxke ciayuaeB HampasieHus Omnepatopy WOOPPAY odunmansHoro
3ampoca oT 0aHKOB, CyAEOHBIX OPTaHOB MWJIM HHBIX YIIOJIHOMOYEHHBIX TOCYApPCTBEHHBIX OPTaHOB.

5.3.10. B ciryuae BHeceHHsI I3MEHEHUN M JIOTIOIHEHUH B HacTOAIIMA JIoTOBOp B OHOCTOPOHHEM TIOPSIIIKE,
oImyOJIMKOBaTh HOBYHO pemaknuio JloroBopa He mozmHee, deM 3a 10 (mecArs) KaneHAapHBIX OHEH 10
BCTYTIJICHUSI HOBOW PEaKINK B CUITY.

5.4. KnueHT uMeeT npaso:

5.4.1. UcnonwzoBare COII WOOPPAY mo0pIM U3 TOCTYIHBIX CHOCOOOB, JOIMyCTUMBIX B pamkax llpaBun u
nHpOopMaIyu, npenocrasieHHol Ha Caiite CHCTEMBI, B TOM YHCIIE AJIsl IPOBEACHUS OIUIATHI 10 TPaXkIaHCKO-
MPaBOBBIM CZEJIKaM, OCYIICCTBICHHS TIEPEBOIOB ACHET, & TAKXKE MHBIMH CIIOCOOaMU, HE TIPOTUBOPEUAIIMMHU
neiicTByrommeMy 3aKkoHoAaTenbeTBy PecmyOnuku Kazaxcran, Hactosmemy Cornamenunto u [lpaBunam.

5.4.2. NHuuuupoBaTh BO3BpaTa IJIATEKa B YCTAHOBJIEHHBIX 3aKOHOAATEIBCTBOM CIIy4asX B MOPSAKE U Ha
YCIIOBUSIX, TPEAyCMOTpEeHHBIX HactosmuMm J[loroBopom, IlpaBunmamu u moroBopamu ¢ MepuaHTOM U
Omneparopom WOOPPAY.

5.4.3. Hcnonp3oBare pononHutensHble yciayru COII WOOPPAY, npu yciaoBuM akuenTa YCIOBUM HX
OKa3aHUs.

5.4.4. Tlony4ats uHDOPMAITUIO, UIMEIOIYIO 3HaYCHHE 11 ucronb3oBanus COIT WOOPPAY.

5.4.5. Hanpasnsate Onepatopy WOOPPAY sxano0sl Ha neiictBust yuactHukoB COII WOOPPAY, c6ou B
pabdore COI1 WOOPPAY u nnble 00cTosiTensCTBa, TpeOytomue BMematenscTBa Onepatopa WOOPPAY.
5.4.6. [Tony4aTh TEXHUYECKYIO U HHPOPMAITHOHHYIO TIO/JIEPIKKY.

5.5. KinenT o6s3aH:

5.5.1. Beimonuate ycnoBus Hacrosiero Jlorosopa, IlpaBui, a npu mosy4eHUH JOMONHUTENIbHBIX YCIyT —
YCIJIOBUS IONOJTHUTEIBHBIX COTIAIIEHNH, TOCTynHBIX Ha Caiite CHCTEMBI.

5.5.2. TIlpenocraBmare Omnepatopy WOOPPAY mnpm ocymectBieHun omnepanuili mocpeacrsom COII
WOOPPAY, nocrtoBepHbsle maHHble W uH(popmauuio. IlpereHsun, mo oOCTOSTENbCTBAM, SBHUBLIMMCS
CIJIeICTBUEM TIpeIocTaBieHUs1 KIIMEHTOM He0CTOBEPHOW MHPOPMAIIMH U JAHHBIX, HE paCCMaTPUBAIOTCSL.
5.5.3. He mnepenaBaTh cBOM KapTO4YHBIE JaHHBIE W JaHHBIE OIEpaluH, NepedaHHble emy Onepatopom
WOOPPAY B unemssx mnpoBeneHust omnepauuu. KiMEHT caMOCTOSTENIHO HECET OTBETCTBEHHOCTh 3a
COXPaHHOCTh KOH(UICHIMATBHON MHPOPMAIMH W 32 PAacHpOCTPaHEHHUE JIAHHBIX OIEpald B Pe3ylbraTe
BO3MOXHOW xanaTHOCTH KiMeHTa, NpPeCTyNMHBIX IOCSTaTeNbCTB CO CTOPOHBI TPETbUX JIWL, AEUCTBUH
BPEOHOCHBIX TNPOrpaMM M aTaK KOMIIBIOTEPHBIX BHUPYCOB M JAPYT'HX [POTHBONPABHBIX HIIH
HEOCMOTPUTENBHBIX JEHCTBUI.

5.5.4. He meITarhest BHECTH M3MEHEHHs B mporpamMuoe obecneuenne COII WOOPPAY moiaHOCTRIO WiIH B
YacTH, CAMOCTOATENHHO ITU ITyTEM MPUBJICUCHUS TPETHUX JIHII.

6. KonpuaeHuuaabHOCTH U 0€30MACHOCTb.
6.1. OGs3arenscTBa 10 obecrieueHuto OezomacHocT COIT WOOPPAY, 3amuThl niepeaBacMbIX JaHHBIX U
nHpopmanuu HeceT Onepatop WOOPPAY.
6.2. Onepatop WOOPPAY o00s13yercss cobnronarh KOH(MUICHIIMATHLHOCT B OTHOIICHUH BCEX MEPENaHHBIX
emy KimeHTOM IaHHBIX, a Takke JaHHBIX, CTaBIIMX €My H3BECTHBIMH B Xxofie Hcrnonb3oBanuss COII
WOOPPAY KinneHToM, 3a HCKITIOYEHUEM CITy4aeB, MPELyCMOTPEHHBIX HacTosmuM JloroBopom, IlpaBunamu
WK 3aKOHOJaTeNbcTBOM PecnyOnmukm KaszaxcraH, a Takxke ciaydaeB, Korja Takas MHGOpPMAaLUsS SBISETCS
OOIIIEN3BECTHOM MIIH PacKphITa IO TPEOOBAHUIO WITH ¢ paspemenus Kinenra.
6.3. Kiment npmusnHaet, uro Omeparop WOOPPAY He HeceT oTBeTCTBEHHOCTH Tiepen Kimentom B cirydae
nepenadn KimueHTOM CBOMX KapTOYHBIX JAHHBIX TPETHUM JIMIAM HIM WX YTEpH WIH NPOTHBOIPABHOTO
3aBIAJCHAS UMHU TPETHUMH JHIIAMH.
6.4. Kimentr o0s3yeTcs He3aMmemIuTeNbHO yBeaoMisaTh Omeparopa WOOPPAY o moObIX omeparusx,
MpoM3BEeICHHbIX 0Oe3 ero comiacus. B cimyyae HempenocTaBieHHs COOTBETCTBYIOIETO YBEAOMIICHHS B
TEUEHHE KaJICHOApHBIX CYTOK C MOMEHTa OCYLISCTBICHHS Olepaudd | HampaBieHus KnmeHty



COOTBETCTBYIOIIETO YBEAOMIICHHS, OTIEpallsl CUUTACTCSI OCyIIeCTBIEHHOH Kiuentom.

6.7. B ciyqae, ecu Onepatopy WOOPPAY mocTynmiio pacropspkeHre 0 OJIOKHPOBKE OTIEpaItdii B CBSI3U C
oOHapyxeHHeM (akTa JocTymna K JaHHbIM KiueHTta (KapTOYHBIM, TepCOHATBHBIM, ayTHEHTH()UKAIMOHHBIM
WIM WHBIM) TPEThUX JIMI, OAHAKO JIMLO, MOAABIICE 3asBICHHE O OJOKHPOBKE, HE CMOIVIO JI0Ka3aTh, YTO
SIBIISICTCS BIaAeNbIleM TakuX HaHHbX, Onepatrop WOOPPAY craBut Bce omnepanuy, MPON3BOIUMEIE C H/HITH
B aJpec UCTOYHMKOB IIJIATE)Ka, IPUBSI3aHHBIX K TaKUM AaHHBIM KiMeHTa, B pe)kUM OXXHUIaHMA, IPU HAINYUU
TEXHUYECKOH BO3MOXKHOCTH. 3aBepllieHHe W/WIM OTMEHa omnepauuid OygyT MpOW3BENEHBI TMOCIe
MOATBEPKACHUS TUYHOCTH BJIAAETbIIA JAHHBIX U IIOJyYCHHS OT HETO PaclopsDKEHUM Ha 3aBEepIICHUE W/WIN
OTMEHY ONepaluil.

6.8. COIl WOOPPAY MmoxeT ocymiecTBUTh OJNIOKMpOBKY omepanuu KimeHTa B ciyyasX, YKa3aHHBIX B
HacrosiieM JloroBope, [IpaBunax, a Takxe no 3amnpocy Kinuenrta. B ciydae cBoeBpeMEHHOTO YBEIOMIICHUS
Kmmenra Oneparopa WOOPPAY 06 yTpare KapTOdHBIX, ayTeHTH()UKAIIMOHHBIX NAHHBIX M HECOOIIOICHUS
OmneparopoM mpoueAypbl OJOKHPOBKH, IUIATEKH MO BCEM OIEPALMsIM, MPOU3BEACHHBIM IOCIE TaKOTo
YBEIOMJICHHS, JOJDKHBI ObITh BO3BpamieHbl Omneparopom WOOPPAY B momHoM o0beme. B memsx
HACTOALIETO IMyHKTa IOJ HAJJICKAIIUM yBeJOMJIEHHMEM MoHMMaerca obOpamenHue B CiyxOy [logmepxku
[oms3oBareneit Onepatopa WOOPPAY u noareepxknenue corpynankoM Oneparopa WOOPPAY mpussTHs
TaKoro OOpalleHns B TeUCHHE KAJICHAAPHBIX CYTOK C MOMEHTa OCYILIECTBIICHHUS TAKOW OTIEPaIiH.

6.9. B ciiyuae GnOKHpOBaHHUS CBSI3M C OCYyIIECTBIeHHEM KimeHToM momo3puTenbHBIX omnepanuii, Omepatop
WOOPPAY BmpaBe ocymiecTBUTh OJNIOKHPOBKY omnepannii Knmenta Ha cpok mo 60 (mectumecsTw)
KaJIeHAApHBIX JHEH.

6.10. B cmyuae ocymectineHuss KiMeHTOM MOIIEHHHYECKHX OMNEpaluil WM HaJuuus IOJ03PEHUN Ha
ocymiecTsieHne mono0Hsx omnepanuii, Oneparop WOOPPAY ocrtapnsieT 3a coboii mpaBo 3a010KHpPOBATh
takoro Kimenra Ha cpok m0 6 (1iecTtu) KaJeHJapHBIX MECSIIEB WM 0 MOJHOIO YCTaHOBICHUS (HaKTOB IO
TaKUM MOIICHHHYECKUM OTICPALIUSIM.

6.11. B ciiyuae coBepiienust KinmeHTOM MOIIEHHUYECKUX OEUCTBUNA WM MOJO3PEHUM HA TaKue ACHCTBUS, IO
3alpocy IMHUTEHTOB OAHKOBCKHUX KapT W/WJIM MEXIYHApOMHBIX IDIaTeXHBIX cucteM, Omeparop WOOPPAY
OCTaBJIseT 32 cOOOH MpaBo 0€3 KaKUX-IMOO OTpaHWYCHHIA TlepenaBaTh HHHOPMALIUIO 110 TAKUM JICHCTBUSIM,
Kmentam u axtuBHoct B COII WOOPPAY COOTBETCTBYIOIIMM SMHUTEHTaM W/WIH MEXKIyHAPOTHBIM
IUIaTeKHBIM CUCTEMaM, a TaKkke OOpPaTUTHCS B IPABOOXPAHUTEIbHbBIE OPIaHbl.

6.12. B cinyuae mnomyuenuss Omneparopom WOOPPAY yBenomiieHus oT OaHKa-3MHTEHTA ILIATCHKHOU
kaproukn Knuenra o cnmcanum neser co cderoB Omeparopa WOOPPAY B pesynbprare MOIIEHHUYECKHX
NeUCTBUM, coBeplIeHHbIX KIMeHTOM, a Takke C HCIOJb30BaHUEM €ro ayTeHTU(HKALWOHHBIX AAHHBIX, IO
KOTOPBIM OaHK-3MUTEHT ObLI MOABEPTHYT CAHKLHSIM CO CTOPOHBI MEXIYHAPOIHbIX IJIATEKHBIX CHCTEM WU
Tperbux i, Omeparop WOOPPAY ocrtaBmser 3a co0oil MpaBO OTMEHUTH IUIATEKH W TEPEBOIBI,
ocyiecTBieHHble KITMeHTOM W/MiIN ¢ MCIONb30BaHUEM €ro ayTeHTU(HKALMOHHBIX TaHHBIX, U MPOU3BECTH
BBHIIJIATY OaHKY-3MHUTEHTY Ha CyMMYy 3asBICHHOM NpPETEH3UMH M3 CyMMbI JEHET, MpuHaaexkamux Kiuenry,
100 BO3MECTUTH CBOU YOBITKH IO TAKUM CITUCAHUSM OaHKa-IMHUTECHTA.

6.13. Comnamasice ¢ ycnoBusMu Hacrosiero Jlorosopa, KinueHT moaTBepk1aeT, 4YTO COINIaceH Ha Mepenady
0e3 orpaHUYEHHI CBOMX NEPCOHAIBHBIX JaHHBIX PacuerHomy banky (PacueTHpiM OaHKkam).

6.14. OcymiecTBIIsis Oneparyu:

6.14.1. moaTBepXkKAaeT, 4YTO O3HAKOMMJICA CO BCEMHM ITyHKTaMM Hactosiero Jlorosopa u IlpaBui, B moiHOM
Mepe 0CO3HAET BCE YCIOBUS M NPUHUMAET UX MOJIHOCTBIO 0€3 N3BATHH U UCKITIOYCHU;

6.14.2. Coramaercs Ha nepenady nanHeix Omepatopy WOOPPAY, Ha nepemady cooOumieHuid Ha HOMEp
MoOuIpHOTO TenedoHa, yKa3aHHBIA TpWU TPOBEACHWW OIEpalvii, HaNpaBIeHHWE COOOIIEHUH Ha ajapec
3JIEKTPOHHOM TOYTHI, UCTIONB3YEMBIH MPH OCYIIECTBICHUH OTIEpAIlHii, a TakKe /TaeT CBOE pa3pelleHre Ha
nepenady u 06paboTKy ero nepcoHasibHbIX JaHHBIX Oneparopom WOOPPAY B cityuasix, mpeaycMOTPEHHBIX
[IpaBunamu.

6.15. Ilpu ocymecTBiieHUN OTAEIBHBIX Kareropuii omepamwmii, Onepatop WOOPPAY BmpaBe mpuBiexarsb
TPETbUX JIMI C LEJIBI0 HMCIONHEHHS HPUHATBIX Ha ceOs 00s3aTenbCTB, B TOM YHCIE TPETHUX JIMII,
OKa3bIBAIOLINX YCIYTH, IPEANoNaraioniie pacupeaesicHue 00s3aTeNbCTB 1 OTBETCTBEHHOCTH ¢ Oneparopom
WOOPPAY. B stom ciygae Onepatop WOOPPAY o06s13yeTcss npeAnpuHsTh 3aBHCAINE OT HETO MEpHI B
LeJIsIX JOBEACHUs N0 cBeneHHs KIMEHTOB ycioBHSI OKa3aHUsl YCIYr TaKMUMH TPETbUMH Juuamu. KiueHnt
MOATBEPKAACT, YTO B Clydyae MPEIOCTABICHUS TAKUMH TPETHUMH JIMLAMHU JOIOJHUTEIbHBIX COTMIAIEHHN B
LeIsIX OKazaHus uMH yciyT, KimeHT o0s3yercss caMOCTOSTENIbHO O3HAKOMHTHCS C YCIOBHAMH OKa3aHUS
TaKUX YCIIYT U OTKa3aThCsl OT UX UCIIOJIb30BAaHUs B CIIy4ae HECOIIACUs C YCIOBUSAMU UX OKa3aHUsI.
6.16.0mepatop  WOOPPAY mnpu mpenocraBieHHHM CepBHCa, BKJIIOYAIONIETO OOpabOTKy omepanuidi c
UCTIONb30BAHUEM KApTOYHBIX JIAHHBIX, O0Os3yeTcss IpUBJIEKaTh K Takod 00paboTKe MCKIIOYUTEIBHO
TTOCTaBIIUKOB, COOJIFOMAIONINX CTaHAApT OE30MACHOCTH IMaHHBIX WHAYCTpUH IurarexHbix kaptr PCI DSS
(MMeIoMmKX  COOTBETCTBYIOIEE TOATBEP)KIACHUE TMPOXOXKIACHHUSA AayAWTa), a TMpPH CaMOCTOSTEIHLHOM
NpefoCTaBIeHUH cepBuca - olecreynBaeT 0e30MacHOCTE 00paOOTKM KOH(HUIEHIMATBHBIX IaHHBIX



KnunenTtoB-nepkareneii 0aHKOBCKHX IJIATEXKHBIX KapT (HOMEp KapThl, GaMUIUS W UMS JIepKaTens KapThl,
JaTa WCTEYCHHMsI CpOKa JEWCTBUS KapThl, TPEX3HAYHBIA KOX TPOBEPKH MOMIMHHOCTH KapThl
CVV2/CVC2/IIIK2) ¢ yueToMm TpeOOBaHHMH MEXKAYHAPOAHBIX IUIATEKHBIX CHCTEM, B TOM YHCIIE CTaHIapTa
0e30macHOCTH TaHHBIX MHAYCTpUH miatexxHbix kapt PCI DSS.

6.17. Kimnent maér cBo€ 6e3ycioBHOE conmacue Ha ucnonb3oBanne Onepatopom WOOPPAY nepcoHambHBIX
naHebix KimeHTta, Haxomsmuxcss B pacmopsbkeHnn PacuerHoro 0OaHka, a Takke Ha MPEAOCTaBICHUE
SMUTEHTOM MCTOYHHKA TutaTexka nanHbix Oneparopy WOOPPAY 1o ero 3ampocy.

7. OTBETCTBEHHOCTb CTOPOH
7.1. Omnepatop WOOPPAY wnecer mepen KimeHTOM OTBETCTBEHHOCTh B  Opeaeiax CYMMEI,
HEaBTOPHU30BaHHOTO CIHMCaHU, pousoenuero no sune Onepatopa WOOPPAY.
7.2. Onepatop WOOPPAY me orBewaer 3a BpeMeHHyI0 HepaborocmocodHocTh COII WOOPPAY, cbon u
omnOku B paboTe ammapaTHBIX WJIM NPOTPaMMHBIX CpPEACTB, Hpou3olleanne He nmo BuHe Omneparopa
WOOPPAY, u He HeceT B 5TOM Cilyuyae OTBETCTBEHHOCTH 3a BO3MOXKHBIC YOBITKM KimeHnra, cBs3aHHBIE C
HEBO3MOXXHOCTHIO Tomyderns goctymna kK COII WOOPPAY w/unu otaensHBIM ee cepBrcaM.
7.3. Onepatop WOOPPAY He HeceT OTBETCTBEHHOCTHU 3a OTCyTCcTBUE y KiMeHTa goctyna K mporpaMMHbIM
WINM amnmapaTHbIM cpeacTBaM, obecneunBaomymM ¢ynknuonupoanne COII WOOPPAY, u He Hecer
OTBETCTBCHHOCTD 34 CBA3aHHBIC C OTUM y6I)ITKI/I Knunenra.
7.4. Omepatop WOOPPAY He HeceT oTBeTCTBEeHHOCTH 3a YyOBITKM KimeHTa, cTaBIIne CIEICTBHEM
MPeAOCTaBICHUS UM HETOCTOBepHBIX cBeaeHnit Oneparopy WOOPPAY, n/unu npu peanuzaniy ©IMA CBOHX
npaB u obsizanHOCcTel B COIT WOOPPAY.
7.5. Oneparop WOOPPAY He HeceT 0TBETCTBEHHOCTH 3a HCIIONHEHHE 00s13arenbcTB KimmenToB, MepyaHToB
0 3aK/II0YaEMBIM CAEJKAM M COBEPIIAEMbIM ONEPALIMSIM, a TaXe 3a Pealu3yeMble TOBAphI, PaOOTHI, YCIyTH,
HUX KaY€CTBO U COOTBETCTBUEC OKNAAHUAM.
7.6. Onepatop WOOPPAY He HeceT OTBETCTBEHHOCTH 3a COOBITHS, CTABIIUE CIEICTBHEM MOIIEHHHYECKAX
orepanyii I JIOOBIX JEHCTBUII B pe3yabTaTe HEMPABOMEPHBIX JEWCTBUH TPETHUX JIHIl C KapTOYHBIMHU
nanaeiMu Kimnenra.
7.7. Ctopons! JloroBopa 0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a HEUCIIOIHCHUE B3aMMHBIX 0053aTENbCTB B
cllyyae, €CJIM MX HEHCIIOJHEHHE SBUIOCH CIEACTBHEM IEHCTBUS OOCTOSTENBCTB HEMPEOJONMMON CHIIbI,
BO3HHKIIUX TOCJIE BCTyIUIeHHs: JloroBopa B CHITy, WJIM HACTYIUICHHS YPE3BBIYAMHBIX COOBITHH, KOTOPBIE HE
MOTJIM OBITh MIPEIOTBPAICHBI WM MPEABHICHBI J0 3aKmodeHus JJoropopa. CTopoHa, B OTHOIIEHUH KOTOPOU
JEeUCTBYIOT OOCTOATENBCTBA HENPEOLOIMMON CHIIBI, 00s13aHa NTOCTaBUTh APYryto CTOPOHY B M3BECTHOCThH HE
no3zaHee 10 (mecsaTn) AHEH mociie HacTyIUIEHHSI JaHHBIX 00CTOSITEIbCTB.
7.8. B cnyuyasx, He NpPERyCMOTPEHHBIX HACTOAIIMM JOroBOpOM, HEHCIIONHEHHE WM HEHaJJIexaliee
ucnosHeHne CTOPOHaAMHM CBOMX 00s3aTeNbCTB MO JlOroBOpy BII€UET OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHOAaTeNnbCcTBOM PecnyOimku Kazaxcran.
7.9. 3anpeTsl ¥ OTBETCTBEHHOCTD MPHU OCYIIECTBICHUH oneparuii mocpeactsom COII WOOPPAY:
7.9.1. Knment o6s3yercs He wucnois3zoBate COII WOOPPAY nans npoBeneHuss HE3aKOHHBIX —HIIH
MOIIEHHUYECKUX omepauui, o0xoma OrpaHMYCHMH 3aKOHOAATENbCTBA, a TakkKe sl ONepauu,
HarpaBJieHHBIX Ha (UHAHCHPOBaHUE TEPPOPU3MA, OTMBIBAHHE JOXOMIOB, MOTYYCHHBIX MPECTYIMHBIM YTEM, U
VHYIO 3alpemEHHYI0 JIeATeNbHOCTD.
7.9.2. Hapymienue 3anpeToB, yKa3aHHBIX B MyHKTE 7.9.1, sBISETCS OCHOBAHUEM JJIsl IPUOCTAHOBICHUS WU
MpeKpaleHus 00CTyXKUBaHU, a TAKXKe Ui TepeJadyl HHPOPMAIMK B YIIOJTHOMOYEHHBIE OPraHbl.
7.9.3. KnueHT Hec€T OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATenbCTBOM PK, BKiIIOWasi yrojoBHYyIO,
aIMUHHUCTPATUBHYIO U I'PaXKIaHCKO-IIPABOBYIO.

8. Tapudnmr:
8.1. Yenyru Omeparopa WOOPPAY sBnsiroTcsi BO3ME3NHBIMH, €CIIM Takue Tapudsl ykasanol Ha Caiite
CucreMsl.
8.2. Omnara yciyr npou3BOAMTCS NyTeM yraepskaHus komuccuu ¢ Kmmenra Omeparopom WOOPPAY 3a
okazanme Yciryr Onepatopom WOOPPAY
8.3. Oneparop WOOPPAY BnpaBe ycraHaBIMBaTh pa3Mep KOMUCCHI Ha OCYIIECTBIEHHME KaKIOrO BHIA
orepanuu.
8.4. YcnoBus, OCHOBaHHMS W pa3Mepsl KoMuccwii noctymHbl Ha Caiite Cucrtembl. Pazmep KoMuccuu 1o
KaXJI0i olepauu I0BOIUTCA O cBeneHHs KimeHTa B MOMEHT OCYIIECTBICHMS ONEpaLud 10 MOMEHTa
noaTeepxkaeHus Knuenrom Oneparmonsoro Iopyuenus.

9. ITopsiAoK pacCMOTPEHUsI U pa3pelieHUs CIIOPOB
9.1. Bce cnopsl u pa3Horiacus, BO3HUKaroue B mpouecce ucnonb3opanus COII WOOPPAY u3 nacrosiero
JoroBopa, pa3pearoTrcs IMyTeM MeperoBOpoB.



9.2. OcHOBaHMEM K Hadaly MEPErOBOPOB SBISCTCA HampaBicHue KIMEHTOM MHUCHhMEHHOW NpPETEH3UH
Omneparopy WOOPPAY.

9.3. Omneparop WOOPPAY 00s13yeTcs OCyIeCTBUTh paccMOTpeHue oopaieHust Kimmenra, HarpapieHHOTO B
COOTBETCTBHUU C HACTOSIIIMM Pa3eiioM, B pa3yMHBIH CPOK, TPEOYIOIIMIACS [Tl aHamu3a cutyaruu. Omneparop
WOOPPAY o6si3yetcs B TeueHne 7 (ceMn) KaJleHIapHBIX AHEW ¢ MOMEHTA IMONYYEeHHs TaKOTO OOpaIieHus
yBenoMuTh KieHTa 0 mpenenbHBIX CpOKax pacCMOTpeHUs oOpalieHus], KOTOPbIi He JTODKeH MpeBbimarh 60
(1IecThAeCAT) KaJICHIAPHBIX THEH ¢ MOMEHTa MoATBep:kacHus nonydeHus Onepatopom WOOPPAY Takoro
oOpamenus. B ciaydae, ecnu cpok paccMoTpenus npessimaet 30 (TpuanaTh) KaleHAapHBIX AHer, Omnepatop
WOOPPAY o6s3yercs nabopmupoBars Kimmenta 000 Bcex 3Tamax pacCMOTPEHHUS €ro 0OpalieHus He pexe,
yeM Kaxaple 10 (1ecsaTh) KaJeHIapHBIX THEH.

9.4. B ciyuyae, ecnu criop He MOXKET OBITh pa3pelicH B JOCYAcOHOM Mopsiake B TeueHUe 60 (ImecTuaecsTv)
nHel, mro6as n3 CTopoH BIpaBe 00paTuThes B cyf o mecty HaxoxkaeHust Omepatopa WOOPPAY.

10. ITopsinox 3aK/II0YeHHsA, PACTOP:KEHNs M BHECEHUS] M3MEHEHUH B I0r0BOP
10.1. Hacrostmuit JloroBop 3aximodaercs Ha ycnoBusix Jlorosopa llprcoenunenus.
10.2. MomeHnTOM 3aknroueHust JJoroBopa M BCTYIUIEHUS €0 B CHIY CUMTAETCS MOMEHT akuenta KnueHntom
ycioBuid HacTosero JloroBopa mytem ocyiectBieHus oneparuu nocpeactsom COIT WOOPPAY.
10.3. IIpoBeaenue onepaiuu mocpenctsom CIOII WOOPPAY, B ToM unciie, ”HUIIMMUPOBAHHOW Ha CTOPOHHEM
pecypce, ¢ kxotopeiM y Omneparopa WOOPPAY ocyuiecTBieHa HHTerpamusi, O3HA4aeT IIOJIHOE U
0e3oroBopouHoe npuHaTHe KirenroM ycnoBuit Hactosiero JJorosopa u IIpaBui, 6e3 Kakux-In00o U3bATHH
WM OTpaHUYEHUI U PaBHOCUIIBHO 3aKJIIOUEHUIO IByCTOPOHHETO MMChbMEHHOTro Jlorosopa.
10.4. Hacrosimuumii JIoroBop I€UCTBYET B TEUEHUE HEOIPEAEIECHHOIO CPOKa.
10.5. Oneparop WOOPPAY B OmZHOCTOpPOHHEM MOPSAKE MOXET BHOCUTh U3MEHEHUs B J[oroBop myTem
pa3Mmerienus uaMeHenuit Ha Caiite Cuctemsl. MI3MeHeHus BCTynaroT B cuiTy o ucteueHun 10 (gecstu) aHein
C MOMEHTa OIyOJIMKOBaHUs, ec OoJiee ATUTENbHBIA CPOK HE YKa3aH NpHU UX pasMenieHuu. O0s13aTenbecTBO
10 O3HAKOMJICHUIO C aKTyaldbHOU penakuueit JloroBopa iexxut Ha KiueHnre.
10.8. Hcnonb3oBanue COII WOOPPAY mocne BCTyIUIeHHS W3MEHEHMH B 3aKOHHYIO CHJIy MOHHMAETCs
CTOPOHAMH KaK 0€30TOBOPOYHBIN aKIENT 3TUX U3MEHEHUH.

11. 3akaounTebHBIE MOJIOKEHUS
Ocymectisist onepaimu nocpeactsoM uHppactpykrypsl COII WOOPPAY Kinenr:
. [ToaTBepx)maeT, 4To O3HAKOMWICA cO BceMHu IyHKTamu Jlorosopa m IlpaBui, B monHOH Mepe
OCO3HAET BCE YCIIOBUS M IPUHUMAET UX ITOJHOCTBIO 0€3 U3BATHI M HCKIIOUCHUH;
. [MoaTBepxkmaeT, 4TO SBISAETCS BiaJelblleM OaHKOBCKOH KapTOYKH, OAHKOBCKOTO (B TOM YHCIE
KapTOYHOIr0) cueTa (-0B), HCIOJIb3yeMOTro (-bIX) P peanu3anuy UM cBoux npas B pamkax COII WOOPPAY.
. Cormmamaercas Ha mnepenady aAaHHelx Omnepatopy WOOPPAY wu mpenocrasnsier Omneparopy
WOOPPAY mnpaBo 0e3 Kakux-1u00 OrpaHHYeHHd Ha cOop, 00paboTKy, XpaHEHHE, aHalU3 CBOHX
MEePCOHANBHBIX JaHHbIX. [loMuMo wHBIX monoxeHwit I[IpaBun u JoroBopa, KimeHnT mpemocraBiseT
Omneparopy WOOPPAY mnpaBo Ha mepenady €ro nepcoHajbHBIX NAHHBIX B 00beMe, HEOOXOAWMOM JUIs
okazanmst Kimuenty 3ampammBaeMbix yciuyT, YuactHukam COII WOOPPAY, B Tom uucie — Mepyanram, a
TaKke opraHuzanusaM, npusiekaembiM Omepatropom WOOPPAY ¢ nenpto okaszanusi Omneparopom
WOOPPAY mnnareXHbIX yciayr IpH YCIOBHM OIPaHMYEHUS AAJIBHEHINIEro pacHpOCTPAHEHUs NEPEAaHHBIX
JaHHBIX MMyTEM MPHU3HAHUS IPUHUMAIOLIEH HHPOPMALIHIO CTOPOHOM MOJIOKEHUH O KOHPHUICHINAIBHOCTH B
pamKax JoroBopHBIX oTHomeHni ¢ Oneparopom WOOPPAY.
. KinenT naér conmacue Ha nepeaady COOOILIEHUI Ha HOMEP MOOMIBHOTO TejeOHa, UCIOIb3YEMbIH
npu npoBenernu onepauuii B COII WOOPPAY, nanpasnenue cooOuieHnii Ha agpec 3J1eKTPOHHON MOYTH,
YKa3aHHBIN [IPU OCYLIECTBICHUM OIlEpaLUil;
. ITontBepxaaet, uro Onepatop WOOPPAY He HeceT OTBETCTBEHHOCTH 32 HEITPABOMOYHBIHN TIEPEXBaT
W/WIN WCTONB30BaHuE AaHHBIX KnneHTa w/mim onepaumii Mo mpUYMHaM, He 3aBucsmuM oT Oneparopa
WOOPPAY, a taxxke 3a ACHCTBHS W/WIM CHCJIKU, 3aKIIOYEHHBIE TPETBUMH JIMLIAMH B pe3yibraTe
WCTIOJIb30BaHMA JAHHBIX oTepanuy ¢ cornacus Kimenra.

12. PexBu3nTHI
Omneparop WOOPPAY
TOO «WOOPPAY » (BYTIIIDI)
daktnueckuit anpec: Pecybnuka Kazaxcran, Kaparanaunckas obnacts, paiton umenu Kaspibek 0w,
r.Kaparauma, npocnekt Hypcynrana Hazap0Oaesa, a. 15/1, nourossliii uaaexc 100000
IOpuanueckuii anpec: Pecnyonuka Kasaxcran, Kaparanaunckas o6iacth, paiion umenu Kaspioek 0w,
r.Kaparanga, npocniekt Hypcynrana Ha3ap6aesa, 1. 15, mourossrit naaexc 100000
Telegram mo vHomepy +77710151515
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