Hacrosmwmii JloroBop 06 ucnons3oBaniu Cuctemsl 00paboTku 3nekTpoHHbIX Tuiarexxed WOOPPAY (nanee
— JloroBop) ompenenseT yCaoBHUS HCIOIB30BaHUA CHCTEMBI 3JeKTPOHHEBIX arexxelt WOOPPAY (manee —
COIT WOOPPAY) u B cootBerctBuu co cT. 395 I'paxxaanckoro Konekca Pecnyonuku Kazaxcran siBnsercs
MUCbMEHHOHN MyOnMuHON odepToii, aapecoBaHHOHN (HU3HMUECKUM JIMIAM, JOCTUTIINM 14-1eTHero Bo3pacTta u
00JTaaroIM COOTBETCTBYIOIIMMHU TIPaBO- U AEEeCIOCOOHOCTHIO, 3aKIIOYNTh JloroBop 00 MCHONB30BaHUHU
CurcTemMbl Ha HIKECIEAYIOMINX YCIOBHAX.

1. Oburue nosoxeHUs
1.1. Cuctema o6pabotku smekTpoHHBIX iatexked WOOPPAY (manee — «COII WOOPPAY») ocymiecTBisieT
00paboTKy TIuIaTexel, MHUIMUPOBAHHBIX KIMEHTOM B JJICKTPOHHOW (opme, W Tepenady HEOOXOIUMOM
uHpopManuu OaHKy, OpraHU3alM{, OCYILECTBISIONICH OTACTbHBIE BUABI OaHKOBCKMX OMNEpanui, I
OCYIIECTBIICHH TUiarexa u (WIn) mepeBofa TNOO0 TPHUHATHS JCHET MO AaHHBIM Iiarexam BHyTpu COII
WOOPPAY B pamxkax 3axoHonareibctBa Pecnyonuku Kazaxcras.
1.2. COII WOOPPAY cymiecTByeT Kak CEpBUC, HCIONb30BAaHUE KOTOPOTO OCYILECTBISIETCA IIyTEM
perucTpanud Ha caite www.wooppay.com (namee — Caiit CucTeMmbl), OCYIIECTBICHHUS ornepannuid 0e3
perucTpanun, ToCPeICTBOM MOOMIBHOTO TIPHIIOKEHHS, C TIOMOIIBI0 HHPPACTPYKTYPHI TAPTHEPOB OTepaTopa
COII WOOPPAY (manee — Omneparop WOOPPAY), B 3aBUCUMOCTH OT TE€XHOJOTHYECKOW BO3MOXKHOCTH,
o0ecrieueHHOH ISl JAHHOTO BHJA IIJIaTeXa.

2. TepMHUHBI U oNIpeesIeHUs], HCTIOIb3yeMble H HACTOSIILEM J0T0OBOpe
B nacrosimem Jlororope u B mocnenyromux J{OMoNHEHUSX W NPUWIOKEHUSIX K HEMY, a Takke B JHO00H
TIepeTnrcKe M0 TIOBOLY HacTosmiero JJoroBopa Bce TEPMHHBI M OIPENENICHUsI TOJIKYIOTCS B COOTBETCTBUU C
[IpaBunamu cucteMsl 00paboTku AmeKTpoHHBIX marexeit WOOPPAY (manee — [IpaBuna), mocTynmHBIME Ha
Caiite CuCTEMBI, HAXOAIIEMCS TI0 aIpecy WWw.wooppay.com

3. Ilpeamet gorosopa
3.1. [Ipeamerom Hactosiero noroBopa sisiercs okazanue OneparopoM WOOPPAY (TOO «WOOPPAY»
(BYIIIDH), nnarexnas opranmsanus Ne09-17-001) KiueHTy MIaTeXHBIX YCIyT MO 06paboTKe IIaTexeii,
WHULMUPOBAHHBIX KIMEHTOM B 3JIEKTPOHHON ¢opme, W nepenade HeoOXommmod uHHGopMauuu OaHKY,
OpraHM3alliH, OCYIIECTBIAIONIEH OT/eNbHbIE BUbI OAHKOBCKHUX OINEPalyid, Ui OCYIIECTBICHHS TUIaTeXa U
(unm) mepeBoia MO0 MPUHSTHS JICHET 10 JaHHBIM IUIaTeKaM, BBICTYIAas B Ka4ECTBE OMeparopa CHCTEMEI
o0pabotku snekTpoHHbIX Twatexxeit WOOPPAY (nanee — COIT WOOPPAY) B ToM umcie fist:
3.1.1. onatel TOBapoB, pabOT M YCIYT, NPelOCTaBIsIEMbIX MepyaHTaMy, ABJSFOIUMHUCS ydyacTHuKamu COI1
WOOPPAY;
3.1.2. ocymiecTBICHUS MHBIX OINEpPALid, NPEeIyCMOTPEHHBIX HACTOALIMM J[OrOBOpOM MM COTJIAILICHHUSMH,
noctynHbiMu Ha Caiite CucteMsl.
3.2. Oneparop WOOPPAY 00si3yeTcst mpuHUMaTh HH(OOPMAIUIO O 3a4MCICHUU JIeHEeT Ha cueT MepyaHTa ¢
LIEJIBI0 OILIaThI TOBApOB, paboT, yciayr B pamkax COIT WOOPPAY, a taxke (ukcupoBarh Bce Omepalviy u
npenoctasiaTe Knmuenty COII WOOPPAY otder 0 coBepIIEHHBIX AEHCTBUSAX 110 CIIEHUAIBHOMY 3aIpOCy.
3.3. Ecnu uHOe He oroBopeHo JloroBopom mnu crenuanbHbiMu cormamenusmu, Onepatop WOOPPAY we
sersieTcs CTOPOHOM CHENOK MO KyTUle-MpoJake, OKa3aHWIO YCIYT, BBIIOJIHEHHIO paboT MM WHBIX CHAEJOK,
3aKimodaeMbix Mexay KiventoM m Mepuantom mnm mHbIMH ydacTHukamu COII WOOPPAY. B cBs3u ¢
3THUM:
3.3.1. Onepatop WOOPPAY He KOHTPOIHPYET COOTBETCTBUE CACIKH TPeOOBAHUSAM 3aKOHA, HE BIMSET HA €€
YCIIOBHUS, HE OTBEUAET 3a MOCIEACTBHSA €€ 3aKIIOYCHHS, WCIOJHEHHS WM PACTOP)KEHHUS, B TOM YHCIE B
BOIPOCE BO3BpaTa JIEHET MO TaKOW CAETIKE.
3.3.2. Omeparop WOOPPAY He HeceT OTBETCTBEHHOCTH Tepen KimeHTOM 10 00sS3aTenbCcTBaM,
BO3HUKaOIMM y MepuanTta nin nasix Kimmentos COII WOOPPAY.
3.3.3. Omnepatop WOOPPAY He paccMmarpuBaeT mnpereH3un KimeHTa mo BompocaM HEHAJIEkKAILEro
UCTIOJIHEHU MepuyaHTOM CBOMX OOs3aTeNnbCTB, B TOM UHMCIE OOSM3aTeNbCTB IO IEpeAadye TOBApOB,
WCTIOJTHEHHIO PabOoT M OKa3aHUIO YCIIYT B ciydae, eciu obs3arenscTBa Omepatopa WOOPPAY ucmosHeHs B
MOJTHOM 00beMe B Ha/IJIeXkKAaIle CPOKH.
3.4. Oneparop WOOPPAY rapaHTHpyeT, 9TO UMEET IMOJTHOMOUYUST 00ECIIeUNBATh NIEPEBO]] TUIATEIKEN B MOJIB3Y
Mep4aHTOB, OCYIIECTBIISAA IO pacnopsxeHuio KitmenTa 06paboTKy TaKHX TUIATEeXKeH.
3.5. Omeparop WOOPPAY MoxeT oka3pIBaTh WHBIE YCIYTH, HE NEPECUUCIICHHBIE B maHHOM JloroBope, B
ciryyae ecinu KiMeHTOM akIenTUpYyIOTCs YCIOBHSI OKa3aHUSI TaKUX YCIYT MPH OCYLIECTBICHUU ONepauui B
TOM YHCJIE, IOCPEACTBOM HHGOPMAIIMOHHBIX cUCTeM mapTHepoB Omeparopa WOOPPAY.
3.6. CTopoHbI IOATBEPKAAOT, 4yTO ycyoBus IlpaBuwl npeBanupyroT Haj ycaoBUAMH Hactosuero Jlorosopa,
U, B Cllydae IPOTUBOPEUYHH OTACIBHBIX MOJOKeHHH HacTosmero Jorosopa [IpaBminamM, npeuMyIiecTBEHHYO
cwty umeror IlpaBwna. B ciydae, ecau oTHomeHMs, Bo3HHMKaromue Mexay Knmentom m Onepatopom
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WOOPPAY, ©e yperynupoBansl I[lpaBuiamu, NpPUMEHSIOTCS HOPMBI 3aKOHOAATENLCTBAa PecmyOnuku
Kazaxcran u Hactosuero /forosopa.

3.8. Ilpu ocymecTBneHNH OTAEABHBIX Kareropui omnepauuii, Onepatop WOOPPAY Bnpase mnpuBnexarsb
TPETHUX JIUI] C LEJIBI0 HCIIOTHEHUS IPUHATHIX Ha cebst 00s3aTenbeTB. OCyeCTBIsIs TIATeXH HOCPEACTBOM
COI1 WOOPPAY, KnueHT moATBEp)KIaeT, YTO O3HAKOMWIICS M COTJIACEH C YCJIOBHUSAMH OKa3aHHA YCIYT
TaKUMH TPETBUMHU JHLAMH.

3.9. Kinuentr mnoarBepxkpaaer, uro He wucnons3dyer Cucremy WOOPPAY B mensx ocymiecTBiICHUS
NPEANPUHAMATEIBCKON  EATEIbHOCTH, MOAJEKAIlell TIoCyIapCTBEHHOM perucrpanuy, a TakkKe He
CIOCOOCTBYET TAKOMY HCIIOJIb30BAHUIO TPETHUMHU JHLAMHU. 1Ipy 3TOM, B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
PecnyOonuku Kazaxcran, ¢usuueckoe U0 MOAJCKUT TOCYIAPCTBEHHOW pErHCTpallil B KaueCTBeE
WHAWBHUYaJIbHOTO TPEANPUHUMATENS, €CIM €ro TOJOBOM TOXOX OT YacTHOIO IpealpUHHMATEIhCTBA HE
IpeBbIIaeT 12-KpaTHeIA pa3Mep MUHUMAJbHBIX 3apa0OTHBIX IUIaT. KIMEeHT MOHMMaeT U coriamaercs, 4To
Omneparop WOOPPAY He corpyaanyaet ¢ GU3NIECKUMH JIMI[AMU, HE SBISIOMIMMUCS 3apeTUCTPHUPOBAHHBIMU
WHAMBUIYAJIbHBIMA  MPEANPUHUMATEISIMM, B YacTH OCYLIECTBIEHUS UMM IpEeANPUHUMATENbCKON
JESITeTbHOCTH M HHU INPU KAKUX OOCTOSATENBCTBAX HE HECET OTBETCTBEHHOCTH MO IuiarexaMm KimeHnra,
OCYILECTBICHHBIM B CBS3M C OCYIIECTBICHHEM WM WM TPETBUMH JIMLIAMH NPEANPUHUMATEIBCKON
JESITENTBHOCTA C HCIOJIb30BAaHHEM aBTOPU3AIMOHHBIX JaHHBIX Kimenta — ¢usmueckoro smna B COII
WOOPPAY, a takke 00s3aTeIbCTBaM TaKWX (DU3MUECKHX JIMI, BHE 3aBUCHMOCTH OT TOTO, HOMJICKHUT JIU
Knuent BBuay cBOeH MOEATENBHOCTH TOCYOAPCTBEHHOM pErHCTpald B KadeCTBE WHAWBUAYAIbHOIO
MpeIPUHIMATENS U HET.

3.10. B pamkax oTaenbHBIX JOrOBOpOB, 3akitodaeMblx OneparopoMm WOOPPAY ¢ tpetbumu nunamu, Cait
CucteMbl MOXET OBITh HCIIONB30BaH AJISl MPEIOCTABICHHS IUIATEKHBIX W/MIN OAHKOBCKUX YCIyT OaHKamH,
WHBIMH TIOCTABIIMKAMHU IUIATEXHBIX YCIYI, KOTOphIE BIpPAaBE B paMKaxX ACHCTBYIOILEIO 3aKOHONATEIbCTBA
OKa3bIBaTh TaKHe IUIaTexHble yciayrd. CTOMMOCTh TakWX YCIYT JOBOAUTCS N0 cBereHus KiueHToB 10
MOMEHTa MTOATBEPKICHUS OCYIIECTBICHHS ONepaluii, yCIOBHUs OKa3aHUs YCIyT NMPEeJOCTABIAIOTCS Ha caiTe
MTOCTABIIMKA COOTBETCTBYIOIIECH TUIATEKHOW W/MIM OAHKOBCKOM ycimyru, o dyeM KimeHT yBemomusiercs B
pamkax Hacrosimero JloroBopa. KiueHT monTBep:kIaer, 4To 0 MOMYYEHHs] YCIYTH Ha/JIeKaluM o0pa3om
O3HaKOMMUTCA C YCIOBHUAMHU €€ OKa3aHus, B YaCTHOCTH.

4. llopsigox u ycnosus ucnoab3zopanus CIII WOOPPAY
4.1. UcnonpzoBanne COII WOOPPAY ocymecTpisiercss 6€3 MPOXOKACHUS MPOLENYpPbl PErHCTPallud U
aBropu3auuu Ha Caiite CUCTEMBL.
Crnocobbr u ycnoBus wucnonszoBanusi COII WOOPPAY, nocrynHble yciyrd, pasMepbl KOMHCCHH,
OTpaHUYCHHS TI0 pa3MepaMm Iuiarexei ycranaBmuBaroTcs Omeparopom WOOPPAY B cooTBercTBHE C
JeMCTBYIOIINM 3aKOHOATEIbCTBOM.
4.2. llopsiioK OCYIIECTBIECHUS BBIIJIAT O TPAXKIAHCKO-IIPABOBBIM CIEIIKAM:
4.2.1. Oneparop WOOPPAY oka3biBaeT nHQOpMaMOHHYIO MOAAEPKKY KIHMEHTY MpU OCYIIECTBICHHH UM
iarexei ¢ ucronszoBanrnem COII WOOPPAY.
4.2.2. Onepatop WOOPPAY omnpenenser cnmcok MepuantoB ans KnueHra m BIpaBe OrpaHHMYMBATh €TI0
UCXO/S M3 OTPaHWYEHUH, YCTaHABIMBAEMBbIX UM JIMYHO, PacueTHbIM OaHKOM, MO HWHBIM OCHOBaHHUSM,
KOTOpBIE — B CITy4ae UX HAIWYHS — IPUBOAITCS B 00meM foctyre Ha Caiite CHCTEMBI.
4.2.3. Ilnarexwu, nepeonbl u uHble oneparuu B COII WOOPPAY ocymiecTBIsitoTCS B 2JIEKTPOHHOU (hopme
no wunHunuatuBe Kimenra mnytem mnepemaun Omepatopom WOOPPAY HeoOxomumoii uHbOpManuu
PacueTHOMy OaHKy JUIs OCYIIECTBICHHS IUIaTeka M (WJIM) TepeBojia JINOO TPUHSTHS JEHET IO JAHHBIM
TIaTexam.
4.2.4. Kimment mnpenocrasiusier Omnepatopy WOOPPAY mnpaBo ¢opMupoBaHuss M HampaBIeHUs
OTIepaIOHHBIX TOopydYeHuil mo kanamam cBs3u Omeparopa WOOPPAY u mopydaer PacuetHomy OGaHKY
WCTIOJIHATH MTOPYYEHUS, MPUXOJSIIUE ocpeacTBoM HHPpacTpykTypbl Oneparopa WOOPPAY.
4.2.5. Onepanusi cuuTaercsi NPUHATOW K MPOBEJCHUIO C MOMEHTa OJIOKMPOBKHM W/WIIM CIIMCAHMS JACHEr C
0aHKOBCKOM IJIaTexHOU KapTouku Kinenra.
4.2.6. B cimydae, ecnu mipu ocymiectsieHnu omneparun y Oneparopa WOOPPAY BO3HHKIM COMHEHHS B
npaBoMepHocTH e€ coBepuieHusi, Oneparop WOOPPAY Brnpase 3a010KHpOBaTh Takylo ONEpPaIMI0 Ha CPOK,
HE MPEBBIIAIOMINEN BpeMsl, HEOOXOAMMOE 151 BBISICHEHHUS 00CTOSTENLCTB €€ COBEPILICHHUS.
4.2.7. JIAMUTHI Ha OTEpalvi yCTaHABIMBAIOTCA PacdueTHBIM OAHKOM B COOTBETCTBHMH C 3aKOHOAATEIHCTBOM
Pecnyonmukm Kazaxctan u BHyTpeHHHMH TpeOoBaHusMu PacuetHoro 6anka. Omnepatop WOOPPAY Bmpase
CaMOCTOSITETIbHO KOPPEKTUPOBATh JTUMHTHI U OTPAHUYEHUS.
4.2.8. Omara ToBapoB, padOT, YCIYT W WHBIE ONEpaIldd MPU OTCYTCTBHH TPeOyeMO#l ISl OCYIIECTBICHUS
OIlepali CYMMBI Y UICTOYHHUKA IIJIATEKA - HE IIPOM3BOASATCSI.
4.2.9 Tlo dakry mposenenus omepanuu mocpeactsom COII WOOPPAY Kiuenty mpenocraBisieTcst 4ek,
MOATBEPKAAIOUINN (PaKT OCYILECTBICHHS OTIEPALIUH.




4.3. Tlops 1ok ¥ yCIIOBHS BO3BpaTa

4.3.1. B cmyqae He0OOXOOMMOCTH OCYIIECTBICHHS Bo3Bpara KimeHTy, BO3BpaT OCyIIECTBISACTCS Ha YCIOBHAX
U B TOpAIKE, MPEIyCMOTPEHHOM NpaBuiaMu PacueTHoro 0aHka M IEHCTBYIOUIMM 3aKOHONATEIHCTBOM
Pecnyonuku Kazaxcras.

4.3.2. B cmydae, ecinm HEOOXOAMMOCTh OTMEHBI 3aBEPIIEHHOTO IUIaTe)Ka CcTajla CIEeNCTBHEM cOos
nporpamMmmMHoro obecnedeHust w/minu ommbOku Omepatopa WOOPPAY, HecaHKIIMOHHPOBAHHOTO AOCTyTMa K
COI1 WOOPPAY, npouszomenmero no Bure Omneparopa WOOPPAY, Bo3Bpar AeHEr ocylIecTBIseTCS Ha
CUETa yYaCTHUKOB OIEPalHH.

4.3.3. B cmyuae, ecnu Bo3Bpar neHer KimeHTy sBisieTcs pe3ylbTaroM oTkaza omgHoit m3 CTopoH OT
WCTIOJIHEHHUS JIOTOBOPA, 3aKIIOYCHHOrO Mexay MepuantomM u KIHEHTOM, MM HWHBIM OOCTOSTEIIBLCTBAM,
BO3BpaT [EHEr IO 3aBEpPIICHHOMY IUIaTeXy OCYHIeCTBIseTcs mo 3asBke MepuaHTa. JlocTmkeHue
JOTOBOPEHHOCTH IO OCYIIECTBJICHUIO BO3Bpara ocymecTsiasiercs Mepuantom u Kimentom 06e3 ywactus
Oneparopa WOOPPAY. HcnonHeHrne B3avMHBIX 0053aTENIbCTB, MPEAIISCTBYIONIEE TOa4Ye TAKOW 3asABKHU,
OCYILIECTBIISIETCS B MOPSAKE M HA YCIOBUSX, MPEAYCMOTPEHHBIX JTOTOBOPEHHOCTBIO MEKAYy MepuyaHTOM U
Kmuenrom.

B ciyuae, ecnu Bo3BpaT AeHer MHULMUPOBAaH KiIMEeHTOM 10 MHBIM ONepauusM, Ipy HATUIUKA OCHOBAHUH U
MPaBOMEPHOCTH Takoro orkaza, Omeparop WOOPPAY opranuzoBbpIBaeT TEXHHYECKYIO BO3MOXHOCTH
WHUIWAIMA ¥ OCYIIECTBICHHS OTepallii BO3BpaTa.

BosBpar ocymiecTBisieTcsl ¢ y4eTOM OrpaHWYeHUi U MpaBuil, MIPUMEHseMbIX PacueTHbIM OaHKOM 1 GaHKOM-
SMUTEHTOM IIIaTE€KHOM KapThl IIPU €€ UCII0JIb30BaHUN.

4.3.4. B cnyvae, ecnu B TeueHne 5 (msT) paboumx JHEH ¢ MOMeHTa (OPMHPOBAHHMS 3asIBKM Ha BO3BpAT
OCYILECTBUThH BO3BpPAT HE MPEACTABISIETCS BO3MOXKHBIM, KineHT BpaBe norpeOoBaTh BO3BpaTa HATUIHBIMU
JeHbIaMU WM UHBIM CIIOCOOOM, COITIACOBAHHBIM ¢ MEpYaHTOM WJIM WHBIM MOIydaTeeM.

4.3.5. Bo3Bpar aeHer ocymecTBISIETCSl B MOJTHOM 00beMe, 3a MCKIIOUCHUEM CIy4aeB, KOI/ia M3HAYaIIbHBINA
XapakTep CHENKH IOApa3yMeBaeT KOMHCCHUH 3a OCYILECTBICHHE BO3BpaTa, WM WHBIX CIIy4aeB, NPSIMO
MPeayCMOTPEHHbIX HacTosmuM JloroBopom minu IlpaBunamu, nin CTOPOHHUMH COTVIAILEHUSMU, IPUHATHIMU
KnuenTom npu coBepiiieHNH IaTexa.

4.3.6. Komuccus Oneparopa WOOPPAY mnipu B3uMaHHU TakOBOHM 00s3aTEILHOMY BO3BpaTy HE MOJJICKHT, HO
MOXeT ObITh Bo3BpalieHa no yemorpenuto Oneparopa WOOPPAY cootBeTcTBEHHO.

4.3.7 B cnyuae, eciii yCIyTH 1O JOCTaBKE HE BXOAAT B CTOMMOCTH PEajM3yeMOro ToBapa, BO3Bpar JCHET 3a
JIOCTaBKy HE OCYIIECTBIISIETCS, P YCIOBUH, UYTO 00S3aTENILCTBA JOCTABIIMKA HCIIOTHEHBI B TOJTHOM 00beMe
B HaJUIeXaIe CPOKH.

4.3.8. B ciyuae, eciin HE0OXOAMMOCTh OCYLIECTBICHHUS] BO3BpaTa IUIaTe)Ka WM NEpeBOAa JEHEr SBUIIACh
CJIE/ICTBUEM HECAHKIIMOHUPOBAHHOTO JIOCTYIA K KapTOYHBIM JaHHBIM KiMeHTa, BO3Bpar OCyIIeCTBISIETCS B
MOPSIZIKE U HA YCIIOBUSAX, MPEIYyCMOTPEHHBIX NpaBuiiaMu PacueTHOro 6aHka u MeXIyHapOIHBIX IJIATEKHBIX
CHCTEM.

4.3.9. KnueHT 03HaKOMJIEH M COIVIACEH C TeM, YTO IpPH OCYIIECTBICHHM IUIaTexed B aapec MepdaHTOB,
BO3BpaT JEHEr 0 KOTOphIM He ocyuiecTBisgercs B pamkax COII WOOPPAY, Knmnent camocTosTensHO
obparraeTcst K MepuaHTy HampsiMylo IO BOIIPOCY OCYIIECTBIIEHHs Takoro Bo3Bpara. llpu stom Omepatop
WOOPPAY o6s13yetcst okazath KitneHTy WHQOpPMaAIMOHHYIO TIOAACPIKKY B XOJle pa3OUPaTeNbCTB M0 TaKUM
BOIIpOCaM.

4.4. Tlopsok yuera ¥ 0OTOOpaskeHHS OTEepaLUil.

4.4.1. Yyery u ¢pukcanuu Hojiexar Bce IPOU3BEACHHbIC W/ I HHULUUPOBAaHHbIE Y YaCTHUKAMHU OIEpaIiH,
BKITIOYasl IEPEBOJIbI, OTIATa TOBAPOB, paboT, yciayr MepuaHTOB, UHBIE OTEpaIlH.

4.4.2. Oneparop WOOPPAY o00si3yercst xpaHuth HHPOpMAIHMO 000 BCEX OMepanusx, OCYIICCTBICHHBIX B
COI1 WOOPPAY, B Teuenue 5 (ISTH) JIET C JATHl COBEPIICHMSL.

5. IlpaBa 1 00513aHHOCTH CTOPOH
5.1. B mponecce ncnonszoBanus COII WOOPPAY Kiwmenty 3amperieHo BHOCUTh Kakue-T100 U3MEHEHHUS B
nporpamMHoe obecrniedenne COII WOOPPAY camocTosITeIbHO WK C IPUBJICUEHUEM TPETHHX JIML, a TAKKe
WCKaTh W DKCIUTyaTHpPOBAaTh HaWJEHHbIE YSI3BUMOCTH, IIOAMEHATH 3amlpoChl, COBEpIIaTh KakKue-InOo
JEeUCTBUS, KOTOphIe MOTYT PUBECTH K 0TKa3y B oOciyxuBanun COII WOOPPAY nnu HanecTn MHOH Bpen
nHTepecaM YuactHukoB COIl WOOPPAY. Knuenty 3anpemniaercd mpegocTaBisTh JOCTYI K CepBUCaM H
yeryram COIT WOOPPAY 6e3 cormmacust Onepatopa WOOPPAY, Bkittouas mpegocTaBieHe YCIyT, JOCTYII K
koTopsIM TTosTyueH Kimmentom mocpencteom COIT WOOPPAY, Ha cTopoHHEM caiire.
5.2. Oneparop WOOPPAY B paMkax Hactosuiero JloroBopa BOpase:
5.2.1. Ilpou3Boauth MOAU(UKALIMIO IPOrPaMMHOI0 obecrieueHus U 3anpernars goctyn k COII WOOPPAY ¢
UCTIONB30BAHUEM YCTAPEBIIIETO IPOrPAMMHOTO 00€CIEYEHHS.
5.2.2. B caywyac oOHapyxeHHUS HEUCIPABHOCTEH, OmMUOOK U cOOEB B pabdoTe NPOTrpaMMHBEIX H/WIH
anmnapaTHBIX CPEICTB, 3aJelCTBOBaHHBIX B obecnieueHnn (yHkuuonuposanusi COI1 WOOPPAY, a takxke B




NpoPUIAKTHYECKUX LEIAX U LesX MPeJoTBpalleHus] HeCaHKIMOHUpoBaHHOTo Joctyna k COII WOOPPAY
— IPUOCTaHABIUBATh pabOTy NPOrpaMMHBIX U allapaTHBIX CPEACTB.
5.2.3. 3ampammBaTth WACHTHQUUIUPYIOUINE AOKYMEHTHI B CIy4YasX, NPsSMO MPEAyCMOTPEHHBIX HACTOSIIUM
HoroBopom, [IpaBunamu, 3akoHofatenscTBoM PecmyOnnkn Kaszaxcran, a Taxke B IENSX NPEeIOCTaBICHUS
KnueHTy AONONHUTENBHBIX YCIYI, TPeOyIOIIMX TaKOro YAOCTOBEPEHHS;, B CIydasX BO3HUKHOBEHHS Y
Omneparopa WOOPPAY comHeHHUH B MpaBOMEpPHOCTH AcHCcTBUI KimeHTa m HamiekarieM HCIOIb30BaHUH
COIl WOOPPAY; B wunblx ciuydasx, korma nedctBus Kimenra 3arparuBaroT uHTepechl Omnepartopa
WOOPPAY, npyrux Y4acTHHKOB WIH TPETHHUX JIHII.
5.2.4. Otka3zats B mpoBeAeHuM omnepauuil KiaueHTy B cilyyasiX MONBITKM OCYILECTBICHHS ONEpaluy Ha
CYMMYy, MPEBBIIIAIONIYI0 OCTATOK JIEHET Ha CYeTe MCTOUHHMKA IuaTeka KimeHTa; MOMBITKH OCYIECTBIECHUS
olepalii Ha CyMMY, NpEBBIIIAIONIYI0 YCTaHOBICHHBIH 3akoHoAaTenscTBOM PecnyOnuku Kasaxcraw,
Pacuernpiv Gankom mmm Omeparopom WOOPPAY mumuT ans ocymiecTBieHHs pa3oBeix omeparuii B COI1
WOOPPAY; BosnukHoBenuss y Omneparopa WOOPPAY HeoO0XomUMOCTH MNpPEABAPUTENBHO MPOBECTH
ABTOpH3aLIUIO, TOTIOTHUTENFHYIO HACHTH(PHKAINIO TaHHOTO KireHTa; HeBO3MOXKHOCTH MOJACPKaHUS CBSI3U
c cepucamMu mo HezaBucsammMm oT Omeparopa WOOPPAY mpuumHam; OTpUIIATENFHOTO pe3ylbTara
npoxokaeHus: Knuenrom npouenypsl AyTeHTU(HUKALWU; B MHBIX CIy4asx, KOTJa COBEpIICHHE OIepanuu
MoxeT npurectd yoeiTku Oneparopy WOOPPAY, npyrum YyacTHHKaM WM TPETHUM JHILIAM
5.2.5. bnokupoBare y KimeHTa BO3MOXHOCTh TPOBEACHHUS OINEpaldii JO MPEIOCTaBICHUS UM
COOTBETCTBYIOUINX pa3bsicHeHUH no 3anpocy Oneparopa WOOPPAY B ciyyasix:

o Hammuus xanobd ot apyrux KmmentoB COII WOOPPAY wunu Tpetsux nmi Ha aeiictBust KimeHra,

HapyIIaoIie UX MpaBa U 3aKOHHbIE UHTEPECHI;

e HeHaJexaero ucnoaszoBanust COIl WOOPPAY Knuenrowm;

e cosepureHus1 KimeHToM JeiicTBUH, HapyIIarIIuX 3aKoHoaaTenbeTBO PecryOmmkn Kazaxcras;

e mHapymenus KinenroM uHpIx ycnoBuii JloroBopa, mpasun Pacuernoro 6anka wiw [Ipasui.
5.2.6. IlomyuaTh W (HUKCHPOBATH, COXpaHAThH, 3alUINATh WHpopManmio o KiueHte W omepanusx,
coBepiaeMbix Kinenrom.
5.2.7. llpuanmats Mepbl Bo3aericTBus K Kimenty (Brutoth o npekpamenus ydactus B COII WOOPPAY) B
ClIy4ae BbISBJICHHs BO3MOXKHBIX HapyLIeHUH UM yciioBuil Jlorosopa, IIpasui.
5.2.8. OxasbiBarb KimenTam unble ycinyry, HH(GopManus 0 KOTOpbIX 1ocTynHbl Ha Caiite CHCTeMBI.
5.2.9. OrpaHnuuBarh CIHUCOK JOCTYNHBIX YCIYI, TOBapoB, Pa0OT, NpenocTaBiseMblx MepuaHTaMu, Ha
OCHOBaHWH 3aKoHonarenbcTBa PecrmyOnmkn Kazaxcran, IlpaBui, BHyTpeHHHX periameHTOB Orneparopa
WOOPPAY w/unu Pacuernoro 6aHka.
5.2.10. 3anpamuBaTh y JIMl, HE TOCTUTIIHX 18 JIEeT, comnacue 3aKOHHBIX MPEICTABUTEIIEH HA UCIIOIb30BAHUE
COI1 WOOPPAY.
5.2.11. OcymecTBiare cOOp, XpaHeHHE, 00pabOTKy JHOOBIM CIOCOOOM M, B ClydasX HEOOXOIUMOCTH,
nepeaady TPeTbUM JIMIaM JaHHBIX O KOH(QUIypalMd W MHBIX XapaKTEPUCTHKAX MPOTrPaMMHO-anapaTHbIX
cpencts, wucnonbdyemblx Kaumentom pns goctynma k COII WOOPPAY, a Takke WHBIX JaHHBIX,
aBTOMaTMuecku mepenaBaeMbix Omeparopy WOOPPAY B mpoiiecce ee HCHONB30BaHUS, HE pasmiamas
NEepCOHANBHBIX NaHHbIX Kinenra.
5.2.12. OcymecTtBiATh cOOp, XpaHeHHMEe H 00paboTKy BBOOMMBIX KIIMEHTOM [aHHBIX BO BpeMs
OCYIIIECTBJICHHS ONepalliii U repeady 3TUX JaHHbIX PacueTHoMy O6aHKy, Mep4yaHTaM B CiIy4asix, €CIIU TakKas
nepenaya HeoOXofwma it WCronHeHWs [loroBopa, a Takke BCE HMHBIE ONEpaliil C TEepCOHATBHBIMU
nanHeIMU KitneHToB.
5.2.13. OcymectBiate cOop, XpaHeHHe H 00paOOTKy HH(OpMAaMU O TPOU3BEICHHBIX TOKYIKaX,
OIJIAYEHHBIX YCIyrax W paboTax [Jsl OCYIIECTBICHHSA IEJIeBOM PEKIaMbl M B CTAaTUCTHYECKHUX MENSX.
[lepenaBarsb crarucTuueckyro napopmanuto yuactaukam COII WOOPPAY u TpeTsuM nuiiam, He pacKpbiBast
JUYHBIX JaHHBIX KineHTos.
5.2.14. Hcnonp3oBaTh KOHTaKTHYI WH(GOpMAIHIO, NPEAOCTaBICHHYIO KimeHToM, A yBeZOMIIEHUS
Kimmenta o cobprtusax COII WOOPPAY u nns cBssu ¢ KiimeHTOM, B TOM 4YHCIIE C TENBIO MPENOCTABICHUS
WH(POPMAIMOHHBIX TUCEM W/ UHBIX CBEJCHUH MHUIIMATOPY CO3JaHHUs ONEPaLUH.
5.2.15. VYnoepxuBaTh KOMHUCCHIO 32 OTJIENbHBIE BHBI OCYIIECTBIsIEMbIX KilneHTOM omepariuii 1 yBeIOMIISTh
KrnuenTa o pazMepe Takux KOMHCCHI 10 MOMEHTA MOATBEPIKIEHHUS TIOPYUICHHS Ha COBEPIICHIE OTIEPAIH.
5.3. Oneparop WOOPPAY o06s3aH:
5.3.1. ObecneunBaTh KpymIoCyTOuHyI0 Oecnepeboiinyio padory COII WOOPPAY. ObGecnieunBars paboty
CITy’>KOBI TEXHUYECKOHM 1 HHPOPMALMOHHOMN momaepkku KimneHToB.
5.3.2. B ciiyuae oOHapyskeHus: cOoeB, HEMCIIPABHOCTEH, OIIMOOK B paboTe MPOrpaMMHBIX H/HITH arlapaTHbIX
CpPEACTB, HEe3aMEIUIUTENILHO MPEANPUHATh HEOOXOMMbIE MEPBI AJISl TMKBU AN TPOOJIEMBI.
5.3.3.B cioydae oOHapyXeHHs HecaHKIMOHHUpoBaHHOTO nocTtyma kK COII WOOPPAY, mnpuocTaHOBUTH
onepauuy [0 JMKBUIALIMU YIpPO3bl BMEIIATENIbCTBA TPETbUX JIMII B IPOLIECC IIEpEMELIeHUs JAEHEer U
00paboTKH onepanuii




5.3.4. B cnyuyae npuocraHoBieHus padorsr COII WOOPPAY B pamkax MiaHOBBIX NPOQHIAKTUIECKUX
paboT, 3a0:1aroBpeMEHHO yBeIOMUTH KIITMEHTOB 0 BpEMEHHU | ATUTEILHOCTH MPOBOIUMBIX PadoT.

5.3.5. OcymecTBnsaTh Mo TpeboBanuo KimeHTa omiaty ykazaHHBIX TOBapoB, pabOT U yCIyI, NPUHHMATh B
00paboTKy OmepaloHHbIE TOPYYCHUS Ha OCYLIECTBICHUE MIEPEBOIOB JCHET.

5.3.6. OxazpiBate KimmeHTy mOmoTHHUTENBHBIE YCIYTH, MpencTaBieHHpie Ha Caiite CHCTEMBI, IPH YCIIOBUU
ak1enTa KiimeHToM COOTBETCTBYIOIIUX YCIOBUM.

5.3.8. Xpanute uHOOpMALUIO 00 OmepalusIx B TeUSHHUE ISATH JIET ¢ MOMEHTa coBepuieHus. [IpegocTaBisiTh
KimenTy o 3ampocy goctym k nH(opMarmm 06 onepanusx 3a Iepruo 10 S5 (IATH) JeT.

5.3.9. OGecrreunTh KOH(MOHUICHITHATHLHOCTh M COXPAaHHOCTH MpemocTaBisieMoir KimmeHToM mHQOpMAaIiu, He
JIOTTyCKaTh €€ pasMIallleHHs MWW Mepeladyd TPEThUM JIMIAaM 3a MCKIIOYEHHUEM CIy4aeB, NEPEeUYHCICHHBIX B
Hacrosuiem [orosope, IIpaBuinax, a Taxke ciayuaeB HampasieHus Omnepatopy WOOPPAY odunmansHoro
3ampoca oT OaHKOB, CyZeOHBIX OPTaHOB MJIM MHBIX YIIOJIHOMOYEHHBIX FOCYIapPCTBEHHBIX OPTaHOB.

5.3.10. B ciny4yae BHeceHUS U3MEHEHUN U JIOTOJIHEHUH B HacTosAmMid JloroBop B OHOCTOPOHHEM MOPSIIIKE,
olyOIMKoBaTh HOBYIO pedakumio JloroBopa He mosaHee, yeMm 3a 10 (mecsTh) KasleHAApHBIX IHEH 10
BCTYIUIEHHSI HOBOM PEINAaKIMU B CUITY.

5.4. KiimeHT uMeeT npaso:

5.4.1. Vcnonn3oBare COI1 WOOPPAY nr00biM M3 ZOCTYIHBIX CIIOCOOOB, AOIMYCTUMBIX B pamkax [IpaBui u
nHpOopMaIyu, npenocraBieHHol Ha Caiite CHCTEMBI, B TOM YHCIIE AJIsl IPOBEACHUS OIUIATHI 10 TPaXkIaHCKO-
MIPAaBOBBIM CZEJIKAaM, OCYIIECTBICHHS IIEPEBOIOB ACHET, a TAKXKE MHBIMU CIIOCO0aMH, HE IPOTUBOPEUALIMMHU
JeCTBYIOIIEMY 3akoHOAaTeNnbCTBY PecnyOnuku Kazaxcran, Hactosmemy Cornanienuto u [IpaBunam.

5.4.2. VHunumupoBaTh BO3BpaTa IJjareka B YCTAHOBJICHHBIX 3aKOHONATENLCTBOM ClydasX B IMOpSAKE U Ha
YCIIOBHAX, NPENLyCMOTPEHHBIX HactoamuM JloroBopom, IlpaBumamu u goroBopamMu ¢ MepyaHToM U
Omneparopom WOOPPAY.

5.4.3. Ucnonp3oBarh pononHutenbHble yemyru COII WOOPPAY, npu ycinoBuu akmenta YCIOBHH HX
OKa3aHusl.

5.4.4. llomy4ats wH(DOPMAITHIO, IMEIOITYO 3HaYeHHE A1 uconb3oBanus COII WOOPPAY.

5.4.5. Hanpasnare Onepatopy WOOPPAY sxanoOwsl Ha neiictBusi yyactHukoB COIT WOOPPAY, coou B
pabote COIT WOOPPAY u unbie 00CTOSITEILCTBA, TpeOytomue BMeriatenbeTa Oneparopa WOOPPAY.
5.4.6. llomy4aTs TEXHHYECKYIO ¥ HH()OPMAITMOHHYIO TTOIEPIKKY.

5.5. Knuent o0s3aH:

5.5.1. BemmonuaATh ycnoBus Hacrosmiero J{orosopa, IlpaBui, a mpy modydeHUH AOMOJHUTEIBHBIX YCIyT —
YCIIOBHS AOTOJIHUTEIBHBIX COTNIAIIEHHH, 10CTyNHBIX Ha Caiite CHcTEMBI.

5.5.2. IlpenocraBmare Omnepatopy WOOPPAY mnpm ocymectBieHun omnepanuii mocpeacrsom  COII
WOOPPAY, nocrtoBepHbie aaHHble W uH(popmanuio. [IpereHsmn, 1o o0OCTOSTENbCTBAM, SBHUBIIMMCS
clleICTBUEM IipenocTasieHns: KilmeHToM HeqocTOBEpHOM HH(POPMALIMK U JaHHBIX, HE paCCMaTPUBAIOTCSI.
5.5.3. He mnepenaBath CBOM KapTOYHbIE JaHHbIE M JaHHBIE ONEpaluH, NepedaHHele eMy OmepaTopom
WOOPPAY B memsix mpoBeiaeHus omepanuu. KIHEHT caMOCTOSTENTFHO HECET OTBETCTBEHHOCTH 3a
COXPaHHOCTh KOH(UICHIMATBHON MH(POPMAIMH W 32 PAacHpOCTPaHEHUE JIAHHBIX OIEpald B Pe3yibraTe
BO3MOXKHOW XajaTHocTH KimeHTa, NpecTymHBIX NOCSATaTelIbCTB CO CTOPOHBI TPETHHX JIML, ICHCTBUI
BPEIOHOCHBIX MpOrpaMM M aTak KOMIIBIOTEPHBIX BHPYCOB M JPYTHUX TPOTHUBONPABHBIX MU
HEOCMOTPUTEIIbHBIX JEHCTBUIA.

5.5.4. He neiTaThesl BHECTH M3MeHeHHs B nporpaMmHoe obecnieueHne COII WOOPPAY nmonHocThIO M B
9acTH, CAMOCTOSITETIbHO MM IIyTEM MIPUBJICYECHHUS TPETHUX JIMLL.

6. KondguaeHunaJabHOCTH U 6€30MACHOCTb.
6.1. ObGs3arenscTBa o obecneueHunto OezomnacHoct COIT WOOPPAY, 3amunTsl nepenaBaeMblX AaHHBIX U
nHpopmaru HeceT Oneparop WOOPPAY.
6.2. Onepatop WOOPPAY o00s13yercst cobironarh KOH(GUICHIIMAILHOCTh B OTHOIICHUH BCEX MEPEIaHHBIX
emy KimeHToM naHHBIX, a TakXe NaHHBIX, CTaBIIMX €My H3BECTHBIMH B Xxofe ucnomb3oBanusi COII
WOOPPAY KineHToM, 3a HCKITIOYEHUEM CITy4aeB, MPENyCMOTPEHHBIX HacTosmuM JloroBopom, IlpaBunamu
WM 3aKOHOJATeNbcTBOM PecnyOnmuku KaszaxcraH, a Takxke ciaydaeB, Korja Takas HH(GOpPMAIUS SBISETCS
00IIEN3BECTHOM WM PAacKpbITa O TPeOOBaHHUIO WM ¢ paspemenns Knuenra.
6.3. Knuent npusnaet, uro Oneparop WOOPPAY He HeceT orBeTcTBeHHOCTH nepen Knuentom B ciydae
nepenadn KiimeHTOM CBOMX KapTOYHBIX AAHHBIX TPETHUM JIMIAM WM MX YTepU WM MPOTHUBOIPABHOTO
3aBJaJCHUA UMH TPETHUMU JIULAMU.
6.4. Kiment o0sByercs HezamemuTenbHO yBeaomisiTh Omepatropa WOOPPAY o moObix onepanmsx,
IIPOM3BEICHHBIX 03 ero comiacus. B ciyuae HempenocTaBieHHs COOTBETCTBYIOIIETO YBEAOMJICHHUS B
TEUEHHE KaJIeHJapHbIX CYTOK C MOMEHTa OCYLISCTBICHMS Ollepauud M HampaieHus KiueHty
COOTBETCTBYIOIIETO YBEAOMIICHUS, ONIEpaLlisl CUUTAeTCA ocyllecTBIeHHON KireHToM.
6.7. B cayuae, ecnmu Oneparopy WOOPPAY noctynuno pacnopsbkeHre o OIOKHPOBKE ONEpaldii B CBA3H C



oOHapyxeHHeM (akTa JocTymna K JaHHbIM KiueHTta (KapTOYHBIM, TEPCOHATBHBIM, ayTHEHTH()UKAIMOHHBIM
WIK UHBIM) TPEThUX JIMI, OAHAKO JIMIO, NOAABLIEE 3asBIEHUE O OJOKHUPOBKE, HE CMOIJIO JI0Ka3aTh, YTO
SBJISICTCS BIaJeNbleM Takux JaHHbix, Omepatop WOOPPAY ctaBuT Bce onepanuu, MIpoU3BOAUMBIC C W/HITU
B aJjpec UCTOYHMKOB IJIaTEKa, IPUBI3aHHBIX K TaKUM AaHHBIM KireHTa, B pexkuM OXKHIaHHS, TP HATUYAN
TEXHUYECKOH BO3MOXKHOCTH. 3aBepliCHHE W/WIM OTMEHa onepanuuid OygyT TpOM3BENEHBl IOCIe
MOATBEPKACHUS TUYHOCTH BJIAAETbLA JAaHHBIX U IIOJyYCHHS OT HETO PaclopsDKEHUM Ha 3aBEepIICHUE W/WIIN
OTMEHY OIlepaLUil.

6.8. COII WOOPPAY MoOXeT oCymecTBUTh OJOKHPOBKY omepannyd KimeHTa B CiIy4asx, yKa3aHHBIX B
HacrosiieM Jlorosope, [IpaBuiax, a Takxe 0o 3amnpocy Kinuenra. B ciydae cBOEBpEMEHHOIO YBEIOMJICHUS
Kmmenta Oneparopa WOOPPAY 006 yTpare KapTOYHBIX, ayTeHTH()HKAMOHHBIX JaHHBIX U HECOOIIOACHUS
OmneparopoM mpoueAypbl OJOKHPOBKH, IUIATEKH MO BCEM OIEPALMsIM, MPOU3BEACHHBIM IOCIE TaKOTo
YBEIOMIICHUS, JODKHBI OBITH Bo3BpamieHsl Omnepatopom WOOPPAY B momHom o6beme. B memsx
HACTOALIECTO MyHKTa IMOJ HAJJISKAIIUM yBeJOMJIEHHEM MoHMMaeTcs obOpamenue B CiyxOy [logmepxku
[onw3oBareneit Onepatopa WOOPPAY u noarsepxknenue corpynukoM Oneparopa WOOPPAY npusstus
TAKOro OOpalleHNs B T€UEHHE KAJIEHAAPHBIX CYTOK C MOMEHTA OCYILIECTBIICHHUS TAKON OIIEPaLiH.

6.9. B crmydae OnokupoBaHUS CBSI3U C OCymlecTBIeHHeM KimmeHTOM momo3puTensHBIX omnepanuii, Omeparop
WOOPPAY Bhopase ocymiecTBUTH OJNOKHpOBKY omepauuii Knmenta Ha cpok g0 60 (imecTuumecsTH)
KaJIeHAApHBIX JHEH.

6.10. B cnyuae ocymiectBienuss KiMeHTOM MOIIEHHHYECKHX OINEpaluil WiIM Hadudds HONO3PEHHM Ha
ocyliecTBieHue Mmoao0HbIx omnepanuii, Oneparop WOOPPAY ocrapisieT 3a co00l mpaBo 3a0JI0KHpPOBAThH
takoro KimenTa Ha cpok 70 6 (IecTH) KaJCHIApHBIX MECSICB WU J0 MOJIHOTO YCTaHOBICHHS (DAKTOB IO
TAaKUM MOIICHHUYECKUM OIIEPALIUSIM.

6.11. B ciiyuae copepiienust KinmeHTOM MOIIEHHUYECKUX OEUCTBUNA UM MOJO3PEHUM HA TaKue ACHCTBUS, 1O
3alpoCcy AMHTEHTOB OAHKOBCKHMX KapT W/HIU MEXIyHApPOAHBIX TUIaTeXHbIx cucteM, Oneparop WOOPPAY
OCTaBIISIET 32 cO0O0H mpaBo 0e3 KakuX-T00 OrpaHUYEHUH MepenaBarb HHPOPMAIHUIO M0 TaKUM JCHCTBUSAM,
Kmuenram u aktuBHOCTH B COII WOOPPAY COOTBETCTBYIOIIMM SMUTEHTAM H/WIA MEXKIYHAPOIHBIM
TUTATEKHBIM CUCTEMaM, a TakKe 0OpaTUTHCS B IPABOOXPAHUTEIBHBIC OPTaHbl.

6.12. B cunyuae mnomyuenus Omneparopom WOOPPAY yBenomieHus oT OaHKa-3MHTEHTA ILIATCHKHOU
kapToukn Knuenra o cnimcanum neHer co cuetoB Omneparopa WOOPPAY B pesynprare MOIIEHHHYECKHX
JICWCTBUM, cOBepIIeHHbIX KIIMEeHTOM, a Takke C UCIONb30BaHUEM €ro ayTeHTH(HKAIMOHHBIX JAaHHBIX, TIO
KOTOPBIM OaHK-OMUTEHT ObLI IOABEPTHYT CAHKIMSIM CO CTOPOHBI MEXKYHAPOIHBIX IJIATEKHBIX CHCTEM WU
tpetbux sy, Omneparop WOOPPAY octaBnsier 3a co0oif mpaBO OTMEHHTH IUIAaTE€XW M IEPEBOIBL,
ocyIecTBiIeHHble KITMeHTOM W/MiIN ¢ MCIONIb30BaHUEM €ro ayTeHTU(HKALMOHHBIX TaHHBIX, U MPOU3BECTH
BHIIJIATY OAHKY-OMHUTEHTY Ha CyMMY 3asIBICHHOM MPETEH3WH M3 CYMMBI JICHET, MPHHAIeKaIuX Kiuenry,
100 BO3MECTUTH CBOU YOBITKH 110 TAKUM CIHCAHUSAM OaHKa-IMUTEHTA.

6.13. Comamasics ¢ ycinoBusiMu Hactosmero /JJorosopa, KireHT moaTBEepKIa€eT, UTO COINIACEH Ha Mepeavy
0e3 orpaHUYEHH CBOMX MEPCOHANBHBIX JaHHBIX PacuerHomy Banky (PacueTHbiM OaHKkam).

6.14. OcymiecTBIsis Oneparyu:

6.14.1. moaTBEepKIAET, YTO O3HAKOMMUJICSL CO BCEMHU IyHKTaMu Hactoswero Jlorosopa u [IpaBui, B momaHoM
Mepe 0CO3HAET BCE YCIOBUS M PUHUMAET WX MOIHOCTBIO 0€3 U3BATHH U UCKITIOYCHU;

6.14.2. Cornamaercst Ha nepenady gaHaelx Omeparopy WOOPPAY, Ha mepenauy cooOlieHuii Ha HOMEpP
MOOWIBHOTO TeleoHa, yKa3aHHBI NpH IMPOBENEHWM OIEPalldif, HampapieHHE COOOIICHHH Ha aapec
JIEKTPOHHOM TNOYTHI, UCTIOJIB3YEMBIN NPH OCYILIECTBICHUH OINEpaliid, a TakKe aeT CBOE pa3pelleHHe Ha
nepenady u 00paboTKy ero nepcoHabHbIX JaHHBIX OneparopoMm WOOPPAY B cityuasix, npeaycMOTPEHHBIX
[IpaBunamu.

6.15. Ilpu ocymecTBieHUN OTAEIBHBIX Kareropuil omepaumid, Onepatop WOOPPAY Bnpase mnpusiexarsb
TPETBUX JIMI C IIENbI0 HCIIOJHEHHMS NPUHATBIX Ha cebsd 00s3aTenbCcTB, B TOM YHCIIE TPETHUX JIHII,
OKa3bIBAIOIIUX YCIYTH, TPEATIONATAIONINE pacTIpeie]IeHne 00s13aTeIbCTB U OTBETCTBEHHOCTH ¢ OnepaTtopom
WOOPPAY. B stom ciyuae Omnepatop WOOPPAY 00s13yeTcss npeAnpHHATh 3aBUCAIIME OT HETO Mephl B
LeJIsX JOBEACHUs N0 cBeneHHs KIMEeHTOB ycloBHSI OKazaHUsl yCIYr TaKUMH TPETbUMH Juuamu. KiueHnt
MTOATBEPKAAET, UTO B CIydae MPEIOCTABIEHUS TAKUMH TPETbUMH JINIIAMH JOTIOJIHUTENbHBIX COITIAIICHUH B
HeJsAX OKazaHus UMM yciyr, KimeHT o0s3yercsi caMOCTOSTEIbHO O3HAKOMHUTHCS C YCIOBHSMH OKa3aHUS
TaKMX YCIYT U OTKa3aThCs OT UX UCIIOJIB30BAaHUS B CIIydae HECOIIacusl C yCIOBUSMH UX OKa3aHUsI.
6.16.0nepatop  WOOPPAY mnpu mnpemocTaBiIeHHH CEpPBHCA, BKJIOYANONMIETO 00pabOTKy omeparui c
UCTIONb30BAHUEM KApTOYHBIX JIAHHBIX, OOS3yeTcss IpUBJIEKaTh K Takod 0O0paboTKe MCKIIOYUTEIBHO
MOCTABIIMKOB, COOIIOAAIONIMX CTaHIApT OE30MacHOCTH AAaHHBIX MHAycTpuu miarekHbeix kapt PCI DSS
(MMeIOIKX  COOTBETCTBYIOILEE IOATBEP)KICHUE IPOXOXKICHUA ayAuTra), a IpPU CaMOCTOSTEILHOM
MPEIOCTABICHUM CepBHca - oOOecleuynBacT 0e30MacHOCTh 00paboTkM KOH(MUIACHIMAIBHBIX JIaHHBIX
KnunenTtoB-nepkareneii 0aHKOBCKHX IJIATEXKHBIX KapT (HOMEp KapThl, GaMHIUS W UMS JIepKaTens KapThl,
Jata MCTEYCHUS CpPOKa JEHCTBUS KapThl, TPEX3HA4YHbIM KOX TPOBEPKH NOAJIMHHOCTH KapThl



CVV2/CVC2/IIIIK2) ¢ yueToMm TpeOOBaHHMH MEXAYHAPOAHBIX IUIATEKHBIX CHCTEM, B TOM YHCIIE CTaHIapTa
0e30MacHOCTH JaHHBIX HHAYCTpUH TuiaTexHbIX kapT PCI DSS.

6.17. Knuent na€r cBo€ Oe3ycinoBHOE coracue Ha ucnoib3oBanue Oneparopom WOOPPAY nepcoHanbHBIX
nanHeix KnmeHTa, Haxomsmmxcs B pacmnopsbkeHun PacueTHoro OaHka, a Takke Ha MpelIOCTaBICHUE
SMUTEHTOM HCTOYHHMKA Tuiarexa nanueix Omneparopy WOOPPAY o ero 3ampocy.

7. OTBEeTCTBEHHOCTH CTOPOH
7.1. Omepatop WOOPPAY wnecer mepen KimeHToM OTBETCTBEHHOCTH B TpeAeliaXx CYMMBI,
HEaBTOPH30BAHHOTO CITUCAHU, Ipou3oieniiero mo Buae Omeparopa WOOPPAY.
7.2. Onepatop WOOPPAY He orBeuaer 3a BpeMeHHYy0 HepaborocmocodHocTh COII WOOPPAY, cOou u
omnOkyu B paboTe ammapaTHBIX WM NPOTPaMMHBIX CpPEACTB, Hpou3ollealmne He nmo BuHe Omneparopa
WOOPPAY, u He HeceT B 3TOM Cily4ae OTBETCTBEHHOCTH 3a BO3MOXKHBbIE yOBITKH KilmieHTa, CBsi3aHHBIE C
HEBO3MOXHOCTBIO moyueHus goctyna k COII WOOPPAY u/wuiu oTAeIbHBIM €€ CepBUCaM.
7.3. Onepatop WOOPPAY He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE y KiHMeHTa nocTyna K mporpaMMHBIM
WIN ammapaTHbIM cpeicTBaM, obOecrmeunmBaomuM (yakiuonnpoanne COII WOOPPAY, u He Hecer
OTBETCTBEHHOCTH 32 CBSI3aHHBIE C 3TUM yObITKH Kitnenra.
7.4. Onepatop WOOPPAY He HeceT OTBETCTBEHHOCTH 3a YyObITkM KilMeHTa, CTaBIIME CIIEACTBUEM
MPeAOoCTaBICHUS UM HEeTOCTOBepHBIX cBeaeHnit Oneparopy WOOPPAY, n/unu npu peanuzaniy ©IMA CBOHX
mpaB u obs3anHOCTel B COII WOOPPAY.
7.5. Oneparop WOOPPAY He HeceT OTBETCTBEHHOCTH 3a MCIIOJIHEHHE 00s13aTreibcTB KimenToB, MepyaHTOB
MO 3aKJTI0YaEMBIM CAEJIKaM M COBEPIIAEMBIM OMEPALIMsIM, a TaXe 3a pPealu3yeMble TOBapHI, Pa0OTHI, YCIYTH,
UX Kau€CTBO M COOTBETCTBUE OXKUAAHUSIM.
7.6. Onepatop WOOPPAY He HeceT OTBETCTBEHHOCTH 3a COOBITHS, CTABIIUE CIEICTBHEM MOIIEHHHYECKAX
Olepaluii WiM JOOBIX JEHCTBUI B pe3ylibTaTe HEMPaBOMEPHBIX ACUCTBHH TPETHUX JIHUIl C KapTOUHBIMH
nagaeiMu Kimnenra.
7.7. Ctopons! JloroBopa 0cCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEUCTIOHEHNE B3aMMHBIX 0053aTENbCTB B
cllyyae, €ClIi MX HEHCIIOJHEHHE SBUIOCH CJIEACTBHEM JEHCTBUS OOCTOSTENBCTB HEMPEOJONUMON CHIIBI,
BO3HHKILUX TOCJE BCTyIUIeHHs1 JloroBopa B CHITy, WJIM HACTYIUICHHS YPE3BBIYAMHBIX COOBITHH, KOTOPBIC HE
MOIJIH OBITh IPEIOTBPALLECHBI TN NMPEABUACHBI 10 3akirodeHus Jlorosopa. CTopoHa, B OTHOLIEHUH KOTOPOM
JICHCTBYIOT O0CTOSATENHCTBA HEMPEOJAOIUMON CHITBI, 00s13aHa MMOCTaBUTh Apyryto CTOPOHY B M3BECTHOCThH HE
no3aHee 10 (mecsiT) HEH mociie HACTYIICHUS JAaHHBIX 0OCTOSTEIHCTB.
7.8. B cnywasx, He NPeIyCMOTPEHHBIX HACTOSIIUM J[OroBOpoM, HEHCHONHEHHE WM HEHaJJexkKaliee
ucnosiHeHrne CTOpOHaMM CBOMX 00s3aTeNbCTB 1O JlOroBopy BII€UET OTBETCTBEHHOCTb B COOTBETCTBHM C
3akoHOJaTeNLCTBOM PecnyOnmku Kazaxcras.
7.9. 3anpeTsl M OTBETCTBEHHOCTH IIPH OCYIIECTBIEHNH onepanuii nocpeactsom COII WOOPPAY:
7.9.1. Kmmenr o0s3yercs He wucnoib3oBate COII WOOPPAY pmns npoBeneHuss HE3aKOHHBIX —HITH
MOIIICHHUYECKHX onepanuii, o00Xoma OrpaHHMuYeHHH 3aKOHOAATEeNbCTBA, a TaKkKe JIs  OIepalu,
HarpaBlieHHBIX Ha (UHAHCHPOBaHUE TEPPOPU3MA, OTMBIBAHHE JOXOMOB, MOTYYCHHBIX MPECTYIMHBIM YTEM, U
MHYIO 3alpeIlEHHYIO 1eSTeIbHOCTb.
7.9.2. Hapymienne 3anpeToB, yKa3aHHBIX B MyHKTE 7.9.1, SBISETCS OCHOBAHWEM JIJISl TIPUOCTAHOBICHHUS WU
MpeKpalieHuss 00CITyXKIUBaHUS, a TAKXKe JUIs Tiepeiadi MHPOPMAIK B YIIOJTHOMOYCHHBIE OPTaHbl.
7.9.3. KnnueHT Hec€T OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKoHOAaTesbcTBOM PK, Bkiouas yroioeHylo,
aJIMUHHUCTPATUBHYIO U TPaXKAaHCKO-IIPABOBYIO.

8. Tapudnmr:
8.1. Yemyru Oneparopa WOOPPAY sBnsitoTcst BO3ME3OHBIMH, €CliM Takue Tapudbl ykasanel Ha Caiite
Cucremsl.
8.2. Omara ycinyr mpoW3BOIUTCA TMyTeM yaep:xkaHus komuccnu ¢ Kimenra Onepatopom WOOPPAY 3a
okazanue Ycryr Oneparopom WOOPPAY
8.3. Oneparop WOOPPAY BnpaBe ycraHaBIMBaTh pa3Mep KOMHUCCHI Ha OCYIECTBIEHHME KaXKIOrO BHIA
onepanuu.
8.4. YcnoBus, OCHOBaHMS M pa3Mepsl KoMuccHil nocTynHbl Ha Caiite Cucrtemsl. PazMep koMuccuu 1o
KaXJO0W olepalyM JOBOAWUTCSA 1O cBeAeHHMs KimeHTa B MOMEHT OCYIIECTBIEHHS OINEpalyy IO MOMEHTa
noaTBepxaeHns Kinnenarom Onepartmonnoro [lopyduenws.

9. Ilopsinok paccMOTpPeHMS M pa3pelieHusi CIOPOB
9.1. Bce criopsl ¥ pa3HOIIIacHs, BOZHHUKAIONIHE B TIporiecce ucronb3opanms COIl WOOPPAY u3 HacTosiero
JloroBopa, pa3periarTcsi myTeM IeperoBopoB.
9.2. OcHoBaHHEM K Hayally IEPEroBOPOB SBISETCA HampasicHue KIMEHTOM NHCHMEHHOH MNpeTeH3UH
Omneparopy WOOPPAY.



9.3. Oneparop WOOPPAY 00s3yeTcst ocymecTBUTh paccMOTpeHue obpaienus: KireHnra, HanpaBieHHOTo B
COOTBETCTBHH C HACTOSIIMM Pa3AesioM, B pa3yMHBIM CPOK, TpeOyIommiics st aHanu3a cutyarun. Omneparop
WOOPPAY o00s3yeTcst B TeueHrne 7 (CeMH) KaJCHAApHBIX JAHEH ¢ MOMEHTa MOMYYCHHUsS! TaKoro oOpalieHus
yBeqoMHUTH KiieHTa o mpeaenbHbIX CpoKax pacCMOTPEHHs 0OpalleHHs, KOTOPbIH He JOKEH MpeBbimars 60
(mrecTpaecsT) KaleHJApHBIX THEH ¢ MOMEHTa moaTBepkaeHus nomyderus Omnepatopom WOOPPAY Takoro
oOpamenus. B ciaydae, ecnmu cpok paccMoTpenus npessimaet 30 (TpuanaTh) KaleHAapHBIX AHeH, Oneparop
WOOPPAY o06s3yercst nuapopmupoBars Kirenta 000 Bcex 3Tanax pacCMOTPEHHsI €ro oOpallleHHs He peke,
geM Kaxaple 10 (ecsaTh) KaIeHIapHBIX THEH.

9.4. B ciyuae, eciii ciop He MOXKET OBITH pa3pemnieH B JocyaeOHoOM mopsiake B TedeHue 60 (mectuaecsTn)
nHel, 1ro0as u3 CTOpoH BIIpaBe 00paTUThCS B Cy/ 10 MecTy HaxokaeHust Onepatopa WOOPPAY.

10. ITopsinok 3aK/Il0YeHNsI, PACTOP:KEeHHUsI ¥ BHECEHUsI HM3MEHEHHUI B 10T0BOP
10.1. Hacrostmuit JloroBop 3akitodaercs Ha ycnoBusx Jlorosopa Ilpucoenunenus.
10.2. MomenToM 3akmroueHus [loroBopa M BCTYIUIEHHUS €r0 B CHJIy CUMTAeTCsd MOMEHT akuenta Kinentom
ycioBuit Hactosmero JloroBopa myTem ocymiecTBieHus onepannu nocpenctsom COII WOOPPAY.
10.3. IlpoBenenue onepanuu nocpenctsom COII WOOPPAY, B ToM unciie, HHULIMUPOBAHHOW Ha CTOPOHHEM
pecypce, ¢ kotopeiM y Omneparopa WOOPPAY ocymecTBieHa HHTETpamus, O3HA4aeT IIOJIHOE U
0e3oroBopouHoe npuHaTHEe KirenroM ycnoBuii Hactosiero Jlorosopa u [IpaBui, 6e3 Kakux-In0o U3bATHH
WK OTPaHUYCHUN M PABHOCHUIIBHO 3aKJIFOUEHHUIO IBYCTOPOHHETO MUCbMEHHOTo Jlorosopa.
10.4. Hacrosmmii [loroBop AeCTByeT B TEUCHUE HEOMIPEIEICHHOTO CPOKa.
10.5. Omneparop WOOPPAY B OmZHOCTOpOHHEM MOPSAKE MOXET BHOCHUTh H3MeHeHHus B JloroBop myTem
pasmernieHus uzMeHeHwid Ha Calite CucteMbl. MI3MeHeHUs BCTyHaroT B cuily 1o uctedeHun 10 (mecsatu) aaei
C MOMEHTa OIyOJIMKOBaHUs, eci OoJiee AMUTENbHBIA CPOK HE YKa3aH NpHU UX pasMenieHuu. O0s13aTenbecTBO
10 03HAKOMJICHHIO C aKTyallbHOH penakuueit Jlorosopa jexxut Ha Kinuenre.
10.8. HcnonbzoBanue COII WOOPPAY nocine BCTyIUIeHMSI U3MEHEHUH B 3aKOHHYK) CHIIY HMOHUMAETCS
CTOpPOHAMH KaK 0€30TOBOPOYHBIN aKIIEeTIT 3TUX H3MEHEHHH.

11. 3aka0unTebHBIE MOJIOKEHUS
OcymecTsisist onepanuy nocpeactsoM nHGpacTpykrypsl COII WOOPPAY Kunnenr:
. IlonTBepxknaer, 4ro O3HAKOMWICS €O BceMu IyHKkramu JloroBopa u IIpaBwi, B mOIHOW Mepe
OCO3HAET BCE YCJIOBUS U MPUHUMAET UX MOJTHOCTHIO 0€3 U3bATHI U UCKITIOUEHUII;
. [ToaTBepx)maetT, 4TO SBIAETCS BiajesbleM OAaHKOBCKOM KapTOYKH, OAHKOBCKOTO (B TOM YHCIIE
KapTOYHOIr0) cueTa (-OB), HCIOJIb3yeMOTro (-bIX) IIPH peanu3anuy UM cBoux npas B pamkax COII WOOPPAY.
. Cornamraercst Ha mnepemady maHaeix Omeparopy  WOOPPAY wu mnpemoctaBmsier Omeparopy
WOOPPAY mnpaBo 0e3 kakux-1u00 oOrpaHudeHHd Ha cOop, 00paOoOTKy, XpaHEHHE, aHaJU3 CBOMX
NEepCOHANBHBIX JAaHHbIX. llomuMo wuHBIX mnonoxenuit I[lpaBun u [oroopa, KnmeHT mnpenocrasnser
Onepatopy WOOPPAY mpaBo Ha mepenady €ro INEpCOHAJBHBIX JIAaHHBIX B 00beMe, HEOOXOIMMOM JUIS
okazanmst Kimuenty 3ampamuBaeMbix yciyT, YuactHukam COII WOOPPAY, B Tom uucie — Mepyadram, a
TaKke opraHusanusaM, npusiekaembiM OmneparopoM WOOPPAY ¢ nmensto okaszaHus OmnepatopoM
WOOPPAY mnareXHbIX ycIOyr MpH YCIOBHH OTPAaHHMYEHUS JAbHEHINEro pactnpoCTPaHEHUs NepedaHHbIX
JAHHBIX MyTEM MPU3HAHUS IPUHUMAIONIEH WHPOPMAIIUIO CTOPOHOH MOJIOKEHUH O KOHPHICHIIMAILHOCTH B
pamKax JOroBopHbIX oTHoueHuH ¢ Oneparopom WOOPPAY.
. Knuent naér cormacue Ha nepenady cOOOIIEHH HAa HOMEP MOOMIBHOTO Tesie()OHa, HCIOIb3YEeMbIH
npu nposefeHnn onepanuii B COII WOOPPAY, nampasnenue cooOmieHnid Ha afpec IEKTPOHHOUW MOYTHI,
YKa3aHHBIN [IPU OCYLIECTBICHUM OIIEpaLUil;
. ITontBepxaaet, uto Oneparop WOOPPAY He HeceT OTBETCTBEHHOCTH 32 HEIIPABOMOUHBIN MEpexBaT
W/WIIN WCTIONB30BaHWE JaHHBIX KimeHTa w/wim onepanuii 1Mo MpUYMHAM, He 3aBucsimuM ot Oneparopa
WOOPPAY, a Ttakxke 3a JEWCTBHS W/WIIM CHENKH, 3aKIIOYCHHBIE TPETHUMH JIMIIAMH B pe3ylbrare
HCIIOJIB30BAHNA JaHHBIX ollepanuy ¢ coracus Knuenra.

12. PekBU3UTHI
Omneparop WOOPPAY
TOO «WOOPPAY» (BYIIIIDI1)
dakruueckuii anpec: Pecrybnnka Kazaxcran, Kaparanaunckas obmacts, paiion nmenu Kaspibek o,
r.Kaparauma, npocnekt Hypcynrana Hazap0Oaesa, a. 15/1, nourosrii uaaexc 100000
IOpunuueckuii anpec: Pecriyonuka Kazaxcran, Kaparanaunckas obnacts, paiion umenu Kaspibek 0w,
r.Kaparanma, npocnekt Hypcynrana Hazap0aesa, 1. 15, moutoBsiit uuaekc 100000
WhatsApp u Telegram mo nHomepy +77710151515
E-mail: support@wooppay.com
BI1H: 120340004314



NHK: KZ396017191000002383
KO® AO Haponnsrit bank Kazaxcrana
BUK HSBKKZKX

Hata yrBepknenus [Jorosopa: 18 aBrycra 2025 roga

[Hara Bctynnenus B cuity: 28 aBrycra 2025 roga



