Hacrosmuit JloroBop 06 ucnonszoBanuu CrcreMsl 31eKTpoHHBIX geHer « WOOPPAY» (nanee — Jlorosop) onpexnensier
ycnoBust ucnosszoBanus Cucremsl WOOPPAY u B cootBerctBuu co cr. 395 I'paxnanckoro KopekcaPecmyOmuku
Kazaxcran siBnsieTcss nMCbMEHHON NyOIMYHOM odepToid, alpecoBaHHON (PU3UUECKUM JIMIAM, JOCTHIIIUM 14-JeTHero
BO3pacTa ¥ 00JIaalonM COOTBETCTBYIOIIMMH MIPABO- M JIEECHOCOOHOCTHIO, 3aKIIOUUTH Jl0roBOp 00 HCIONB30BaHUU
CucTeMbl Ha HXKECIEAYIOIIUX YCIOBUSAX.

1. O6mme noJio:xkeHust

1.1. Cucrema Dnexrponnbix geaer WOOPPAY oCymiecTBIsSCT IUIATE)KH C HMCIOJB30BAHAEM ODJIEKTPOHHBIX JICHET
BHYTpu Cuctemel WOOPPAY B pamkax 3akoHomatenbctBa Pecrryomuky Kazaxcras.

1.2. Cuctema WOOPPAY cyiecTByeT Kak CEpPBHC, HCIIOJIb30BAHNE KOTOPOTO OCYIIECTRIISICTCS Yepe3 JINUHbIi KaOuHEeT
Ha caliTe Www.wooppay.com, 4epe3 MoOmwiIbHOE mpriioxenue win ¢ momomipio [10 Arenra Cucremsr WOOPPAY. C
nomotpio cucteMbl WOOPPAY BO3MOXKHO OCYyIIECTBICHHUE IUIATEKEH B MOJb3Y HEKOMMEPUYECKUX U KOMMEPUYECKUX
OpraHu3alUi, TMPEIOCTABISIONIAX TOBAPHl M YCIYTH, & TAKXKE MEPEBOMbI DJICKTPOHHBIX JICHET MEXIY (PHU3MUCCKUMHU
JIUIAMU.

2. TepMuUHBI U ONpe/esieHHs], HCTI0JIb3YeMble H HACTOSIIIIEM 10T0OBOpe
B nacrostmem JloroBope u B mocleAyomux JIOMONMHEHUAX U MPWIOKECHUIX K HEMY, a TaKKe B JIIOOOM MEPETucKe 1Mo
oBOAY HacTtosmero JloroBopa Bce TEPMHUHBI M ONPEICICHHUS TOJIKYIOTCS B COOTBETCTBUH ¢ BHyTpeHHUMH [IpaBumamu
Cucrembt WOOPPAY (manee — [IlpaBumna), nmocrynasiMu Ha Caiite CuHCTeMBI, HaxOIAIMIEMCS IO alpecy
WWW.Wooppay.com

3. [lpeamet norosopa
3.1. Tlpenmerom Hacrosiiero jgoroBopa sBisieTcss okaszanue Omneparopom WOOPPAY (TOO «WOOPPAY»
(BYIIIIDM), nnarexnas opramusamus Ne09-17-001) Kiuenty yeiayr mo o6paboTKe ILIaTexkel, OCYIIECTBICHHBIXC
UCIIONIb30BAaHUEM DJICKTPOHHBIX JEHET, ITyTeM IMpeJOoCTaBlIeHus JocTyna K nHpactpykrype Onepatopa WOOPPAY,
obecrieunBaronieii MHOOPMAMOHHOE M TEXHOJIOTHYECKOe B3aWMOJNCHCTBHE, BKIIOYas cOOp,00pabOTKy W PacChUIKY
nHpopManuy, MEXIy yJaCTHHKAMH pacueTOB IO OMNEpalMsAM C 3JICKTPOHHBIMU AEHBTAaMH, © BO3MOJKHOCTH €€
UCTIONb30BAaHMA B IEJAX OCYIIECTBICHHS Onepanuii ¢ DIeKTPOHHBIM JleHbramMu, B TOM YHCIIE IS
3.1.1. onnatsl TOBapoB, paboT U yCIIyT, IPEAOCTABIAEMBIX MepuaHTaMH, SBISIONIUMECS y4acTHUKaMu CHCTEMBL;
3.1.2. ocyuecTBieHus MEPEeBOAOB DICKTPOHHBIX ICHET MekK Iy pusnueckumu aunamMu — Knnentamu CrcTeMbl;
3.1.3. 3auncnenust ICHEKHBIX CPeACTB Ha OaHKOBCKHil cuet KitnenTa,;
3.1.4. npuobpereHust WK peaau3alii DICKTPOHHBIX ICHET;
3.1.5. ocyuiecTBiIeHHMS HHBIX OMEPaLUii, MPEIYCMOTPEHHBIX HACTOSIINM J[OrOBOPOM HITH COTNIALICHUSMH, AOCTYTHBIMH
Ha Caiite Cucreme WOOPPAY.
3.2. Onepatop WOOPPAY 00s13yeTcst mpuHUMAaTh HHOOPMALIHIO 0 3a4UCICHIH DNeKTpOoHHbIX Jlener Ha cuet Korenska
Kimenra ¢ nensio ux nanpHeimero ncrnons3oBanus B Cucreme WOOPPAY juis ornatsl ToBapoB, padot, yciayr HiH
nepeBonoB apyruM Kimenram - ¢usnueckum smiam - B pamkax Cuctemer WOOPPAY, a rtaroke puKcHpoBaTh BCe
onepauuu u npepoctaBisiTh Kinenty Cuctemsr WOOPPAY otuer 0 coBeplIeHHBIX NEHCTBUAX MO CHELUAIBHOMY
3ampocy.
3.3. Ecam uHOE HEe OroBOpeHo J[OroBOpPOM HIIH CreHHaibHBIMU coriamenusmu, Omnepatop WOOPPAY He sBisieTcst
CTOpOHO#! cAENOK MO KyIUIe-MPOJIaKe, OKa3aHUIO YCIIYT, BHIIOIHEHNIO PA0OT WIIM MHBIX CAENIOK, 3aKIF09aEMbIX MEXIY
Knunentom u Mepuantom. B cBs3m ¢ 3TuM:
3.3.1. Oneparop WOOPPAY He KOHTPOJHPYET COOTBETCTBUE CAEIKH TPEOOBAHUSIM 3aKOHA, HE BIIHMSIET HA €€ YCIOBHS,
HE OTBEUAET 3a [OCIEACTBHS €€ 3aK/II0UCHNUS, UCTIOHEHUS UM PACTOPKEHUS, B TOM UUCJIE B BOIPOCE BO3BpaTa JIEHET I10
TaKOH CJIEIIKE;
3.3.2. Omeparop WOOPPAY He Hecer oTBeTCTBeHHOCTH mepen KIMeHTOM Mo 00s3aTebCTBaM, BOZHHUKAIOLIMM Y
MepuanTa uiu uHbX Kiinento Cuctemsr;
3.3.3. Onepatop WOOPPAY He paccmarpuBaeT npereH3un KiMmeHTa 10 BOMPOCaM HEHAIC)KAIICTO HCIIOTHCHUS
MepuaHTOM CBOMX OOS3aTENbCTB, B TOM UYHCIE 00A3aTEIBCTB IO MEpeaade TOBAPOB, UCIIOJHEHUIO pab0T MOKa3aHHIO
yCIyT, B cydae, eciu o0si3atennpctBa Onepatopa WOOPPAY ncniosiHeHBI B TIOTHOM 00beMe B HaITIC)KAIITUE CPOKH.
3.4. Omeparop WOOPPAY rapantupyer, 4TO UMECT IOJTHOMOYHS ICHCTBOBATh B HHTEpecax MepUaHTOB, OCYIIECTRIISS
1o pacnopsbkennro KimeHra nepeurcienue DIeKTpoHHbBIX JIeHer B moyib3y MepuaHTOB, a Takke nepenaBas MepyaHTam
nH(pOpMAaLUIO O MPUHSTHIX TUIATEXKAX.
3.5. Oneparop WOOPPAY MoeT OKa3bIBaTh HHBIC YCIIYTH, HE MEPEUHCICHHbIC B JaHHOM J[oroBOpe, B Cliydae, eciiu
KnuentoM akuenTupyroTcs ycloBUs OKa3aHHUs TaKUX YCIYT MPU OCYLIECTBICHUN ONEpaIyil.
3.6. CTOpOHBI MOATBEPIKAAIOT, YTO yciaoBus [IpaBrit npeBanupyroT HaJl yCIOBUSAMHU HacTosIero Jloropopa, u, B ciydae
MIPOTUBOPEUUN OTACNBHBIX MOJIOKEHNN HacTosmero Jloropopa [IpaBunam, npeumyiiecTBeHHY10 cuity umerot [Ipasuna.
B cmydae, ecnmu oTHomeHus, Bo3HuKatomue Mexny Kimentom m Omepatropom WOOPPAY, He yperynupoBaHbl
[TpaBunamu, NMpUMEHSIOTCS HOPMBI 3aKOHOZAaTenbcTBa PecmyOnmkn KasaxcraH m HacTosmiero



Jorosopa.

3.7. Croponsl 0c060 OroBapHBarOT U MOATBepxkAaioT, uto Onepatop WOOPPAY He ocylecTBIsSET ACATEIbHOCTHIIO
NpUEeMy aBaHCOBBIX IJIATEXEH, a TaKk)ke HUKOUM 00pa3oM He OCYILECTBIISICT OTAEIbHBIX BUIOB OaHKOBCKHX OIEPaLUi.
3.8. IIpu ocyliecTBICHNH OTACIBHBIX KaTeropuii oneparuii, Oneparop WOOPPAY BrpaBe npHBieKaTs TPETbUX JIUII C
LIEJIBI0 MCIIOJIHEHUsI NPHHATHIX Ha cebst obs3zatenncTB. Peructpupysice B Cucreme WOOPPAY wmnm ocymiectsisis
IuIaTexu 0e3 peructpanuy, KimmeHT noATBEepKIaeT, YTO 03HAKOMMIICS M COTIIACEH C YyCIOBHAMH OKa3aHUS yCIyT TAKUMHU
TPETHUMHU JIMLAMH, B TOM YHCIIE:

- [IpaBmna ocymectBieHus onepanuii Beeline B pamkax npoekta « MoOHITbHASI KOMMEPITHS;

- [IpaBuna ocymecteinenus onepanuii Kcell B pamkax npoekra « MoOUIbHAS KOMMEPITHSY.

B cnywae Hecormacus KimeHra ¢ MOJIOXKEHMAMH YKa3aHHBIX JOKYMEHTOB, KimeHT o00sA3yeTcsi OTKa3aTbCsi OT
UCTIONB30BAaHUA COOTBETCTBYIOIIEH Kareropmm yciyr. OcymectBieHne KimeHTOB omepanuii B paMKax OKa3aHHA
TPEeThbUMHU JHIIaMu yciyr KilneHraMm siBisieTcst OATBEPXkKIACHUEM cornacusi KineHTa ¢ yCloBUsIMH OKa3aHUs yCIyT TAKUM
TPETHHUM JIHLIOM.

3.9. Kumentr moarBepxkmaer, uro He wucmonsdyer Cucremy WOOPPAY B 1emsiX  OCYHIECTBICHHS
NPEANPUHUMATEIbCKON JIESTEIEHOCTH, a TAKKe HE CIIOCOOCTBYET TaKOMY MCIOJIB30BAHUIO TPETHUMHM JHLIAaMH. KiueHt
noHuMaeT u cornamaercs, yto Onepatop WOOPPAY He corpyanuuaer ¢ (pU3NUECKUMH JIMIIAMH, HE SBISTFOLIMMUCS
3aperuCTPUPOBAHHBIMU UHIMBHIYJIbHBIMU NPEATTPUHUMATEISIMHU, B 4YaCTH OCYLIECTBICHUS UMH ITPEIPHHUMATEILCKOM
JIESITEJIbHOCTH ¥ HY IIPU KaKUX 0OCTOSITENBCTBAaX HE HECET OTBETCTBEHHOCTH MO IUiaTrexxaM KitmeHTa, ocyIiecTBIeHHbIM
B CBSI3U C OCYLIECTBJICHHEM WM WM TPETBUMHM JIMLIAMH TPEIIPHHUMATEILCKON AESTEIHHOCTH C HCIOJIb30BaHUEM
Komenbka Kinnenra — ¢usnueckoro jnna, a Takke 00s3aTesIbcTBaM TaKUX (PU3UUECKHX JIHLI.

3.10. B pamkax OTAEIBHBIX JOrOBOPOB, 3aKiodaeMbix Oneparopom WOOPPAY ¢ tpersumu nuriamu, Caiit CHCTEMBI
MOXET OBITh UCIOIB30BaH AJISI IPEIOCTABICHNUS IUIATCKHBIX W/UITH OAaHKOBCKUX YCIIyT OaHKaMH, HHBIMH IIOCTABIINKAMH
IUTATEXHBIX yCIIyT, KOTOPBIE BIPaBE B paMKax ICHCTBYIOIIETO 3aKOHOJATEIbCTBA OKA3bIBATh TAKUE IIIATE)KHBIC YCITyTH.
CTOMMOCTB TaKuX YCIIYT JOBOJHUTCS 10 cBeAeHHs KIIMEHTOB 10 MOMEHTa MOATBEPKICHUS OCYIIECTBICHHS OIepanuii,
YCIOBHS OKa3aHHs YCIIYT MPEAOCTABIISIOTCS Ha CaiiTe MOCTABIIMKA COOTBETCTBYIONICH TUIATE)KHON W/MM OaHKOBCKOM
yciyru, o yeM KimeHr yBenomursiercst B paMkax Hacrosiiero Jlorosopa. KitmeHT noarsepkaaet, 4To 10 HOIyYeHHUs TaKOH
YyCIyr'n HajjiexamyM o0pa3oM O3HAaKOMHUTCS C YCIOBUSIMM €€ OKa3aHus, B TOM WYHUCIE, YCTaHOBJICHHBIMH
COOTBETCTBYIOIIMMH OaHKaMH W/MJIM UHBIMU ITOCTAaBIMKAMU IIATEKHBIX YCIIYT.

4. Craryc Knnenra. Unentuduxanus.

4.1. Bosmoxunoct Kinmenra mo ucnons3oBanuto CucteMsl ompepenstorest B 3aBucumoctu oT Cratyca KineHra.
Kiuenty mosxer ObITh mpucBoeH Crartyc:

e Hesaperucrpuposannoro Kinuenra;

e HewunentudpunuposanHoro Kiuenra,

e UnentudumupoBannoro Kinuenra.
4.2. HesapeructpupoBanubiit KmueHT MoxeT mnpuoOperaTs OICKTPOHHBIC NEHBIH, OCYLICCTBIATH BBIIUIATHI IO
JIOCTYIHBIM I'Pa)KAaHCKO-TIPABOBBIM ClIEJIKaM, HHULIMHPOBATH BBIITYCK DJICKTPOHHBIX JICHET, IIepeaBaTh JIEKTPOHHBIC
nenbru MnentudunmposanaeiM Kinenram. MakcumanbHasi CyMMa pa3oBOi onepanuy, JOCTYITHOW TaHHOW KaTeropuu
Kmnuenros, — 50 MPII.
4.3. KiueHT, OCyIIECTBISIONIMI OTIepaLHio 10 ronoiHeHuo Kolrenbka ¢ Hcnoibp30BanneM HHOPACTPYKTYPbl ATSHTOB,
nMmeet Cratyc HeszapeructpupoBannoro Kimenra.
Hewnnenrudumupoannsii Knuenr — 3apeructpupoBanubiii KimneHT CUCTEMBI, B OTHOIIEHUH KOTOPOTO JCHCTBYIOT
orpanmueHusi, omnpeaencHasle  Cucremoir  WOOPPAY B pamkax  JCHCTBYIOIIEr0O  3aKOHOJATEIILCTBA.
HennenrudumupoBannsiii Knnent sisercs BianenbieM Komenbka, MOXET WHHIIMAPOBATh BBIMYyCK DIEKTPOHHBIX
JIeHeT, Mpuo0peTaTh DIEKTPOHHBIE ICHbI'H, TIEpeaBaTh JIEKTPOHHBIC ICHBI'H ApyruM KineHTam - pu3ndeckum Jinam,
OCYILIECTBIISITh IUIATEXH 110 T'PaXKIAHCKO-TIPABOBBIM creIKaM. MakcuMalibHas CyMMa Pa3oBOil olepauuy, JOCTyIHas
Heunentudunuposannsim Knuenram — 50 MPII.
4.4. Heunentuduuuposansbie u HesapeructpupoBannsie KineHTbl MOTYT OBITh OTpaHHYCHBI B JOCTYIIC K CEpPBHCAM,
IIpeIyCMaTpUBAIOIUM OIpaHUUYCHHUE 110 BO3PAacTy.
4.5. Unenrndumuporannsiii Kimmenr — 3apeructpupoBannsiii Kitnenr CucreMsl, 001amaronmi BO3MOKHOCTIMH 110
ncTonb30BaHui0 CHCTEMBI B IIOJTHOM 00beMe. MakcuManbHas cymMMa oneparmu i Mnenrudummposannoro Kianenra
cocrasiszer 100 MPII.
4.6. UnentudunupoBannsiii KIMEHT MOXET MONyduTh HOCTynm KO Bcem cepBucam Cuctemsr WOOPPAY B ciyuae
JIOCTMDKEHUSI UM BO3pPAacTa, YCTAHOBJIEHHOTO JUI COOTBETCTBYIOILETO cepBUca. J[0 JOCTUKEHUS UM COOTBETCTBYIOIIErO
Bo3pacra, Cuctema WOOPPAY moxxer orpannuuts KimeHTy poctynm k cepBucaM, Ha
KOTOPBIE PACIIPOCTPAHIETCS OTpaHUYCHUE.
4.7. Craryc Kimenra ompenenseT WHbIC OrPaHHYCHHS, MPEAyCMOTpEeHHble HacTosiumMm JloroBopoM. Omeparop
WOOPPAY ocrasinsier 3a co00ii ipaBo HHBIM 00pa30M orpaHnuuBarh KileHTa npy IpoBEAESHUH OTICIIBHBIX KATErOpHi
ornepanui.
4.8. Unentndukaus Kinnenra:
4.9.1. Unentudukarus Knuenra onaum n3 DMuteHToB 03HayaeT ero Mnentudukanuo B Cucreme WOOPPAY, uto
SIBIISICTCS HEOOXOIUMBIM H JOCTaTOYHBIM YCIOBHEM IS Mpu3HaHUA 3Toro Knmenta aeHTHUIMPOBaHHBIM ApYTHMU
OMUTEHTaMH.
4.9.2. Unenrudukaius KineHTOB ocylecTBIsETCS DMUTEHTAMU B MOPSIIKE U HA YCIIOBHSAX JOTOBOPOB, 3aKITFOYEHHBIX
¢ Onepatopom WOOPPAY.



4.9.3. B caydae ocyumecTBICHHS OMHTCHTaMH WIeHTH(HKALMY, TOPSAAOK U YCIOBHA €€ OCYIICCTBICHHS
IpegyCcMaTpUBAIOTCS B COOTBETCTBYIOLIEM pa3zene Ha Calite CuCTeMBI.

4.9.4. Onepatop WOOPPAY BmnpaBe mpuBiekaTh B LeIAX HIACHTHGHKAMKA KIHEHTOB TPEThHX ML B paMKax
TpeboBaHuii 3akoHonarenscTBa PecryOimkn Kazaxcran. Ilpu ocymiecTBieHMM MICHTU(QHKAMKM C HCIIOIb30BaHHEM
HHPPACTPYKTYPHI TAKUX TPEThUX JuIl y KitneHTa MOKET OBITh 3alpoIIeH JOKYMEHT, YIOCTOBEPSIONIHIA TNYHOCTD, IPU
OCYIIECTBIICHUH JTIOOBIX BHIOB OMEpaIiii 4epe3 HHPPACTPYKTYPY TaKOTO TPETHETO JHIA. TPeThe U0 OCYIIECTBIISET
nepenady JaHHBIX JOKYMEHTa, yAOoCToBepsromero JuaHocTh, Onepatopy WOOPPAY, mocne yero Komenek Knuenra
craHoBuTcs MMeHHBIM. [lepeBox Komenbka B mannyio kateroputo HE o3Hadaer mpentuduxarmmio Kimuenra — ero
Brnagensia. Knumenr, et Komrenek sBnsieTcss IMEHHBIM, MOeT oOpatuthes B CimyxOy Ilomnepkku Iloms3oBareneit
Orneparopa WOOPPAY, npeocTaBuTh KOIMHIO TOKYMEHTA, yIOCTOBEPSIONIETO JIUIHOCTh U paHee MPEeAbsIBICHHOTO B
JUYHOM TPUCYTCTBHH paHee YKa3aHHOMY TpeTbeMy jumy. [lociie mpoBepKH IMpenoCTaBIEHHBIX TaHHBIX KimeHTy
npucBanBaeTcs cratyc M neHTugpuuupoBaHHOTO.

4.9.5. B ciy4yae mpHBJICYEHHS TPEThHX JIMI B Leisix ocyuiectsieHus Wpentudukauun Kimentor Omepartopom
WOOPPAY u TakuM TpEeTbUM JIMLIOM MOXET OBITh IPEyCMOTpEHa MHasl Mpoleaypa naeHTuduKanum, o yuem Kimenry
€OO00IIAT B OTACJICHUSX TAKOTO TPETHETO JIMLIA.

4.9.6. B ciyuae U3MEHEHUsI TAaHHBIX TOKYMEHTa, YOCTOBEPSIOLIETO JIMYHOCTh, KIIHMEeHT 00513yeTcsl He3aMeUIUTEIbHO
coobmmte 00 3TroM Omneparopy WOOPPAY. B mpoTuBHOM ciydae MpH TOCIEAYIONMEM OCYIISCTBICHHUU OIIEepaIii
nocpenctBoM oddmaitn uHbpacTpykTypel Omepatopa WOOPPAY u ero mapTHEpOB W HECOBIMAJCHWHM JaHHBIX
MIPEABSABISAEMOT0 TOKyMEHTa ¢ MaHHBIMHU, coxpaHneHHbIMH B Cucteme WOOPPAY, y Knuenra MoryT ObITH ITOBTOPHO
3aIpOIIeHBI JOKYMEHTHI U COTJIACHE Ha MpOXOoKAeHne MneHTudukamum, a Takke MOTYT OBITh OTO3BAaHBI IPUBUIICTHH
craryca Unentupunupoannoro Knuenra.

5. Mopsinok n ycaoBus ucnoib3oBanust Cucrembl WOOPPAY

5.1. UcnonwszoBanne CucteMbl WOOPPAY BO3MOHO IOCIIE TPOXOKIACHHS MPOIETYPhl PETHUCTPAITMH B aBTOPHU3AIIH
Ha Caiite CrucTeMbl WIKM B MOOWJIBHOM MPWIOKCHHUU JHO0 ITyTeM MPHOOPETEHUS TpaBa PaCHOPSDKEHUS DICKTPOHHBIMHU
JIeHbramMu y AreHra uin OMUTEHTA.
5.2. Peructpanus ocymiectBisiercss myteM BBoja Ha Caiite CUCTEMbl WM B MOOWJIBHOM MPHJIOXKCHHU aKTYyaJIbHOTO
HOMEpa MOOWIIBHOTO Teste(hOHaU ajipeca MIEKTPOHHOM mouTkl. [Tocne momyuenus SMS-coo0IeH s ¢ KOJOM aKTHBALUU
Komrenpka, KnmeHnT momydyaer moctyn k co3maHHoMy Komenbky. KIHMEHT MOXET TpPEAOCTABUTh WHBIC JaHHBIC,
3anpamuBaemble Cucremoit WOOPPAY. B ciywae HermonrBepskaeHUs HOMepa MOOWIbHOTO TenedoHa B TeueHue 24
4acoB IOCIIe HampaBiIeHus naposst KimeHTty, BBeIeHHbIE TaHHBIE aBTOMATHYECKH yIAISIOTCS, U IS TIOyYeHUs JOCTyIa
k Cucreme WOOPPAY mnponieypy He0OX0IUMO TTOBTOPHUTH.
5.3. Tocne monmydenus nocryna k Komenbky, Knuenty Heo6xoauMo chopMUpOBATh MapoIib, 3alIOJTHATH BOIPOC HOTBET
st coOpoca nmaposts u oopamenus B Ciryx0y [Tognepxku [Tonp3oBateneit.
5.4. ABTopm3anus OCYIIECTBISICTCS ITyTeM TpeAocTaBieHHs KIIMEHTOM CBOWMX ayTeHTH()HKAIMOHHBIX MAHHBIX W
MIPOXOXKACHHUS MPOLIEAYPhI AyTeHTH(UKAIINH, TTIOCIIE YeTO OCYIIECTBISCTCS MPHCBOCHKE TTpaB KiIneHTy B onpenenseMoM
Crarycom o0beme.
5.5. dna ocyliecTBICHUS OTIENBHBIX Kareropuil omepanuii y KieHTa MOryT 3ampaiivBaThCs JONOTHHUTEIBHBIC
BepHU(PHUKANMOHHBIC TaHHBIC, [TOATBEPKAAIOIINE JIMIHOCT KIIMEeHTa W/WiH eTo MpaBa Ha PacopsKEHUE DIICKTPOHHBIMH
JICHbraMu.
5.6. CrocoObl u ycnoBus wucnoib3oBanusi Cuctemel WOOPPAY, nocrymHble ycCiyrd, pasMepbl KOMHCCHH,
OTpaHWYCHUS IO pa3Mepam TuiaTexxeld ycranaimBaotcss Onepatropom WOOPPAY B coOTBETCTBHHU € NEHCTBYIOIIUM
3aKOHOJATEIbCTBOM B 3aBUCHUMOCTH 0T Ctatyca KimenTa.
5.7. opsaaok u ycnosus nononHenus Komenbka:
5.7.1. Tlog momnonuennem Kormrenpka ITonb30BaTesieM MOHMMACTCS MPHOOpPETEHHE DIIEKTPOHHBIX AeHer KimeHToMy
YyacTtHrKOB CHCTEMBI, OCYIIECTBISIONINX BBIMYCK W/WINA PEANH3AlUI0 DJIEKTPOHHBIX JCHET, OJHUM K3 JOCTYITHBIX
croco0OB IS AajbHENIIero 3auncieHus ux Ha cueT Komrenpka Kinuenra.
5.7.2. KiaueHT MOXET BHOCHUTH JJIEKTPOHHBIE [CHBIM Ha CUET NpHUHAJJIekKamero emy Koimenpka ClaeayronuMu
crocobamu:

® [TyTeM NMPUOOPETCHUST DINECKTPOHHBIX JICHET Y ATCHTA;

e myTteM GOPMHUPOBAHUS 3aMPOCa Ha BBIMYCK DJIEKTPOHHBIX JICHET DMHUTECHTOM;

® [IOCPEICTBOM IMOJTyUCHHS IIEPEeBOIa DICKTPOHHBIX JICHET OT Apyroro Kiuenra;

® WHBIMU criocobamu, nepedncieHHbIMU Ha Calite CHCTEMBI B COOTBETCTBYIOIIEM pasfielie.
5.7.3. Tlopsinok BHECCHHUS DICKTPOHHBIX ICHET MPUMEHUTEIILHO K KaXKIOMY M3 CIoco00B ykazan Ha CaireCHCTeMBI.
5.7.4. B cnyuyae BHeCeHHS DJIEKTPOHHBIX JCHEr TpeThMMHU juiamu Ha cueT Komenska Kimenra, Bce mpaBa u
00513aHHOCTH B OTHOIICHUM OJICKTPOHHBIX JCHEr BO3HUKAIOT y KimMeHTa, NaHHbIC ICWCTBUS PACIICHUBAIOTCS Kak
coBeplLIeHHbIE B MHTepecax Kinuenra Tpetsumu aumamu 1 He cBsi3biBatoT Oneparopa WOOPPAY HukakuMu B3auMHBIMU
00513aTeILCTBAMHE C TPETHAMU JIUIIAMHU.
5.7.5. BHeceHnue DICKTPOHHBIX JCHET CYMTACTCS 3aBEPIICHHBIM B MOMECHT IOJIyYCHHs DJICKTPOHHBIX JACHETIIUIIOM, B
O3y KOTOPOTO COBEpIIAeTCs omepanus. MOMEHTOM MOMy4YeHHsT DICKTPOHHBIX JCHET SBISCTCS MOMEHT OTpPa)KeHHS
nHpOpPMAIUM O CyMMe NPHUHATBHIX OiekTpoHHBIX AeHer B Cucteme WOOPPAY, cBuaerenbcTByomeid 00 uX
MOCTYTIIICHUH Ha cdeT Korrenpka.
5.8. Hopsmok ocymmectBuenus KnmeHToM mepeBoma DIEKTPOHHBIX JIeHEr (YCTYNKH IpaBa TpeOOBaHHSA) B IIOJIB3Y

npyroro Kiuenra:
5.8.1. Kiiment — Biamener; DIeKTPOHHBIX IcHEr - Bopase ¢ cortacust Omepatopa WOOPPAY, B ciyuasx, eciu




orepaiys He OrpaHuMYeHa TexHH4eckuMmH Bo3MoxHocTsiMu Cucremsr WOOPPAY, Crarycom Kimenra, crocobom
BHeCeHUs1 DNeKTpoHHbIX JAeHer B Cucremy WOOPPAY unu uHbIMU ycnoBusiMu, yka3aHHeIMU Ha Caiite CucCTeMBI,
OCYILIECTBUTh YCTYIKY CBOMX IpaB TPeOOBaHMS K OMHUTEHTY ITOJHOCTBIO MIIM B YaCTH ITyTEM OCYIIECTBIICHUS IEpeBOa
DIEKTPOHHBIX JIcHeT npyromy KiMeHTy B mpenenax octaTka DJICKTPOHHBIX JCHET Ha CUYCTE BIIAACIbIa DICKTPOHHBIX
JIeHET.

5.8.2. B cnyuae, ecniu y Omneparopa WOOPPAY BO3HHKIM COMHEHUSI B MPAaBOMEPHOCTH TAaKOTO MEpPEeBOa
(ocymecTBICHNE TTOMO3PUTENBHBIX ONEpaluii, MpeIyCMOTPEHHBIX B pa3gene 7 Hacrosmero Jlorosopa), OmepaTop
WOOPPAY BnpaBe 3a0JIOKApOBaTh MOJy4YeHHE DJIEKTPOHHBIX JeHer KIHMeHTOM-TIomydaTesleM 10 MPeIoCTaBJICHUS
Oneparopy WOOPPAY nokazaTenbcTB mepexojna mpaBa TPeOOBaHHS OT OTIPABUTENS K TMOJNYyYaTENI0 DJIEKTPOHHBIX
JIEHET, WIH MPEIOCTABICHIS JOKYMEHTOB, YIOCTOBEPSIOINX JIMYHOCTh ITOTydaTels H/FITH OTIIPABUTEI.

5.8.3. Jlns ocyuiecTBACHUsI YCTyNKMA IpaBa TpeOoBaHus, HeoOxoammo HampaButh Omnepainponnoe IlopyueHue
Oneparopy WOOPPAY c npenocrasnenuem 3anpammnaembix OnepatopoMm WOOPPAY nanHbIX.

5.8.4. Pa3Mepbl MHHUMAJIbHOW M MAKCHMAIbHOH CYMMBI OJEKTPOHHBIX JIEHEr, JOMYyCTUMON K MEepeBoy,
orpannuuatorcsi Oneparopom WOOPPAY B pamkax JeficTByromero 3akonoarenscrsa Pecrryoimku Kasaxcran.

5.8.5. TlepeBon cumTaeTcss OCYIISCTBICHHBIM C MOMEHTa CIHCaHWs OJeKTpoHHbIX neHer ¢ Komenbka Kiuenta-
OTIIPABHUTEINS M OTPAKEHHUS COOTBETCTBYIOICH CyMMBI DIeKTpOoHHBIX eHeT B Komenske Knnenra-momyyarens. Hukakmx
JIOTIOJTHUTEHHBIX TIOATBEPKACHUH MepeBoia co cTopoHsl Kimenra-mnomydaTens He Tpedyercs.

5.9. lopsAmoK OCYIIecTBICHHUS BRIIIAT O TPAYKAAHCKO-IIPABOBBIM CIICIIKAM:

5.9.1. Omnepatop WOOPPAY okassiBacT HHOOPMAIIHOHHYIO MOAACPKKY KiIMeHTy mpu repegade UM DICKTPOHHBIX
JIEHEeT B 063y Mep4aHTOB B Ka4eCTBE OIIIATHI 3@ MPEIOCTABICHHBIC TOBAPHI, Pa0OTHI, YCIYTH.

5.9.2. Omnepatop WOOPPAY omnpeneseT crircok MepuanToB 1uist KiineHTa u BripaBe OrpaHHYHBaTh €ro B 3aBUCHMOCTH
ot Craryca KnueHTa uiam ucxo/is U3 UHBIX OrpaHUYeHUl, npuBeaeHHbIX Ha Calite CUCTEMBI.

5.9.3. Knuent nanpasisier Oneparopy WOOPPAY Onepaunontnoe [TopydeHue Ha OCYIIECCTBICHHE [UIATEXA B MOJB3Y
MepuaHTa NpPUHAIICKAIIMMA €My OJICKTPOHHBIMH JeHbramu. Ormeparusi Mo OCYIISCTBICHHUIO IUIATE)KA CUUTACTCS
3aBEPIICHHON B MOMEHT IOJIy4CHUS MepYaHTOM YBEJOMJICHHS O 3a4MCIICHHHM DIIEKTPOHHBIX JeHer, KimeHToM —
YBEZOMJICHHSI 00 yCIICIITHOM 3aBEPIICHHUH IUTaTexa. VcronHenne paciopsoKeHUsS 00 OCYIIECTBICHUH IUIaTekKa BEIeT K
yMeHbIIeHnI0 oTobpakaemoii B Komenske Kimenra cyMMBl DIEKTPOHHBIX ACHET HA CYMMY IDIaTeXa W KOMHCCHH, B
ciIyJae ee HaJugusl.

5.9.4. Omata ToBapoB, paboOT, yCIAYT W MHBIC ONEpaIMK ¢ DIEKTPOHHBIMHU ICHBraMH TP OTCYTCTBUU TPEOYEMOU st
ocymiecTBieHus onepaiu cyMmbl B Komenske Kinenra, a Taxke nmpyu HEBO3MOXKHOCTH CIFCATh ACHBIH ¢ OAaHKOBCKOM
kapThl KimeHTta npu ocyriecTBlieHHH NOKYNKH KineHTOM DIEKTPOHHBIX JCHET MOCPEICTBOM OaHKOBCKOW KapThI - HE
MIPOU3BOJATCSL.

5.9.5. Mepuant mpepoctaBiuser KinmeHTy dYek B (opMe  BICKTPOHHOTO IOKYMEHTAa, MOATBEPKAAIOLIETO
OCYIECTBJICHHOTO IIJIaTeXa B CiIydae OCYLIECTBICHHUS uaTexa uepe3 Komenek. B ciyuae ocymecTieHus miarexa c
UCTONB30BaHueM HHMpacTpykTypsl Arenra, HesapeructpupoBanHomy KiHeHTY mpemocTaBisieTcss 4YeK Ha OyMa)KHOM
HOCHTEJIC W/WIM BO3MOXKHOCTH IOJTyUeHHS YeKa B (hopMe 3JIEKTPOHHOTO JOKYMEHTA.

5.9.6. Ipu ocy1iecTBICHHH ONIEPALIMH C UCTIOIb30BaHHEM HHPPACTPYKTYpbl AreHra npu HenpegocTapienun Kimenrom
HOMepa MOOWIBHOTO TelnedoHa B MOMEHT peanmm3anuu Kiuenty OnektpoHHbIX geHer B Cucreme WOOPPAY
apToMatnuecku cospaetrcsi Komenexk HesapeructpupoBannoro KimeHnta, akTHBHBIN B TEUEHHME OJHOM OMEpaIlvu.
PeanmuzoBanHble ATeHTOM DJEKTpOHHBIE AeHBIM KinenTa moexat 3auncieHuo B Komenex HezapeructpupoBaHHOTO
Kimenra ¢ panpHeWmMM NepedyuciIeHHEM IO €ro MOpPYYECHHI0 B aJpec KOHEYHOro Ioiydarelns Iuiatexa. Ilocne
3apepieHust omnepanuu Komenek HesapeructpupoBannoro KiimeHTa aBTOMATHUCCKH TEPEBOAMTCS B PEKUM
HeaktuBnoro Komenbka.

5.9.7. Tlpu ocCyuIeCTBICHMH OIEpalM, MOPEANoNarallieii BbIMYyCK OJCGKTPOHHBIX JAeHer B  Korenek
HesaperucrpuposanHoro Kiuenra npu Henpe0cTaBlIeHHH HOMepa MOOMITEHOTO Teneona KitneHta, B MOMEHT BhIITyCKa
Onextponnbix neHer B CucreMme WOOPPAY aBromatnuecku co3maercs Komenexk HeszapernctpupoBannoro Kimenra,
aKTUBHBIH B TE€UYEHHE ONHOW onepanuu. BrimymeHHbIe DMHUTEHTOM DIEKTPOHHBIC ICHBIH IMOUIEKAT 3aYHCICHUIO B
takoil Komenex Heszapeructpupoannoro KnueHTa ¢ AalbHEWIIMM MEPEUHUCIEHHEM IO €ro IMOPYYEHHIO B aJlpec
KOHEUHOro moisryyatens muarexa. l[locnme 3aeepmienus omnepanuu Komenexk HesapeructpupoBannoro Kimenrta
aBTOMAaTHYECKH IepeBoauTcs B pexkuM HeaktnBHoro Komrenpka.

5.9.8. KuuneHT naeT cBoé cornacue Ha OCYLICCTBICHHE 0E3aKIENTHOrO CIUcaHus DICKTPOHHbIX neHer u3 Komenbka
HesaperucrpupoBanHoro KimeHnTa B 1ONb3y KOHEYHOrO MOJydYaTess IUIATEXka, BBIOOP KOTOPOTrO OCYIIECTBISETCS
Kimnenrom 1o Havana ocyIecTBICHUs ONEpalyy.

5.9.9. Tlpwu ocylecTBICHIH PeATU3allU /WK BbIMyCcKa DIeKTpOoHHBIX neHer B Komrenex HesapernctpupoBaHHOTo
Knuenta u mpu  ycnmoBuu — mpeaocTaBieHus —Kimuentom  Homepa  MoOwipHOro — tenedona, Komenbky
HezaperucrpupoBanHoro Knuenrta mpucBanBaeTcs HOMEp, HACHTHYHBIN HOMEPY yKa3aHHOTO MOOMIBHOTO TenedoHa,
Komenek peructpupyercss B Cucreme WOOPPAY. J[lanpHelmue omepanuy, OPOXOAAIIME C aHAJIOTHYHBIM
nneatudukaropom Kimenra, oroOpaxkarorcs B uctopun naHHoro Komenpka Kimenra, moctym K KOTOpoMy
TpeaocTaBisieTcss mo 3anpocy Kimenrta, a Ttaxke npu momnbiTke peructpamnu B Cucteme WOOPPAY ¢ moruHOoM,
COOTBETCTBYIOIIUM yKa3zaHHOMY HOMepy MoOwmipHOTO Tenedona. KimeHt momywaer cratyc 3aperucTpupOBaHHOTO B
MOMEHT OCYIIECTBIICHHS IIEPBO OTIEPAIHH C IPEJOCTABICHIEM HOMepa MOOMIFHOTO Tene(hOHa, OCYIIECTBICHIEM TaKOe
orepalyy MoATBEPKIas CBOE cornacue ¢ yciaoBusiMu Jlorosopa u [IpaBunamu.

5.9.9. B ciyuae OTCYTCTBHS JIOCTaTOYHOIO KOJIMYECTBa DJEKTpOHHBIX jaeHer B Komenbke Kimenra, Knuent Bnpase
OCYILIECTBIISITH (POPMUPOBAHHIE OTCPOUCHHBIX ONEPALIMOHHBIX TOPYUYEHHH, MOAJIEKAIMX UCTIOITHEHUIO HE3aMeUINTEIbHO
1oCJIe MOCTYIUICHUSI COOTBETCTBYIoMmEH cymMbl aeHer B Komenex Kimenra. Ilpu atom KimeHt cornamaercs, 4to B




Cllyyae OKa3aHUsl eMy yCIyrn Mep4yaHTOM JI0 UCIIOJHEHUS! OIIEPALlMOHHOrO MTOPYYEHHs, CIIMCaHnue DJIEKTPOHHBIX JICHETr
OyzeT oCyIIecTBIeHO 110 (akTy nononHenus: Komenbka, 1 1r00bIe Orepayy 1o BO3BpaTy JO0JDKHBI ObITh HHULIMUPOBAHBI
1 MCIIOJIHEHBI II0CJIE 3aBEPLICHUS TAKOTO ILIATeXka.

5.10. Hopsiiok ¢ yclioBuUsl BO3Bpata

5.10.1. B ciyyae HEOOXOJUMOCTH OCYIIECTBICHHUSI BO3BpaTa DJICKTPOHHBIX IeHEr KIHMeHTY-IiaTesbIinuKy, BO3BpaT
OCYIIECTBIISICTCS Ha YCJIOBUSIX M B MOPS/IKE, TPEIYCMOTPEHHOM HACTOSIIUM J0rOBOpOM.

5.10.2. B ciydae, ecnd HEOOXOOMMOCTh OTMEHBI 3aBEPIICHHOIO IUIATE)KA WMJIM IEPEBOAA CTajga CICACTBHEM COOs
nporpaMmHaoro obecrnieuenus uinu omubku Omnepatopa WOOPPAY, HecaHKIMOHUPOBAHHOTO aocTyna kK Cucreme
WOOPPAY, npounsomrerrero o Bude Oneparopa WOOPPAY, Bo3BpaT DIIeKTPOHHBIX ACHET OCYIIECTBISETCS HacyeTa
YYaCTHUKOB OIEpaIlMy ITyTeM IPOBEICHUS OIEpallid CTOPHHPOBAHUS — BOCCTAHOBIICHHWSA IIpaB YUYAaCTHHKOB Ha
MpUHAAJTISKAIIAE UM OJEKTPOHHBIC IEHBIH, YYaCTBYIOIIHME B MAaHHOM IUTATEKE WM MEPEeBOAE, HA MOMEHT Hadaja
oreparyu.

5.10.3. B cayuae, ecnu Bo3Bpar DICKTPOHHBIX AeHer KiMeHTy sBisieTcsl pe3ysibTaToM OTKasza ofgHOH u3 CTOpOH OT
UCIIOJTHEHUSI IOTOBOPA, 3aKJII0YEHHOT0 MEXy MepyaHToM 1 3aperucTpupoBaHHbIM KiieHToM, BO3BpaT JIEKTPOHHBIX
JICHEI 10 3aBEpUIEHHOMY IUIAaTEXy OCYIIECTBIseTcss mo 3asBke MepuaHra. [locTHXKEHHE JOrOBOPEHHOCTH IIO
OCYILECTBIICHHIO BO3Bpara ocymecTisiercss MepuantoMm u Kimenrom 06e3 yuactust Omnepatopa WOOPPAY.
Vcnonaenue B3aMMHBIX 0053aTeNbCTB, MPEANISCTBYIOMIEE MOJade TaKOW 3asBKH, OCYIIECTBIACTCS B MOPSAKE W Ha
YCIIOBHSIX, TIPETyCMOTPEHHBIX JOTOBOPEHHOCTHIO MeX Iy MepuantoMm u Kimenrom.

5.10.4. MepyaHnT BOpaBe OCYIIECTBUTH BO3BPAT JIEKTPOHHBIMHU JICHbIAMHU, HAJMYHBIMH JICHBIAMH WJIM HHBIM
croco0oMm, coracoBaHHBIM ¢ KireHToM.

5.10.5. B ciyuae, eciu BO3BpaT OCYLIECTBIACTCSA DICKTPOHHBIMH ICHbraMu, MepyaHT 00s13aH OCYLIECTBUTh OMEPALIUIO
[0 BO3BpaTy CyMMBI IUIaTe)Xa B TEYCHHE S5 (IATH) pabovmMx IHEH ¢ MOMEHTa (OPMHPOBAHUS 3asBKM HA BO3BpaT U
NIPU3HAHUS TEM CaMbIM 00513aTeNIbCTBA 10 BO3BpATy DJIEKTPOHHBIX AeHer. KiueHT u MepuaHT Bripase corylacoBarth 0oiiee
JUTHTENBEHBIA CPOK Bo3BpaTa. KilneHT He BrpaBe TpeOOBaTh COKpAILCHH CPOKa BO3BpaTa DICKTPOHHBIMU JeHbramMu. [1pu
stoM Knment Belpaxkaer cornacue u mnopydaer Omneparopy WOOPPAY 3auuciuTh COOTBETCTBYIOUIYIO CyMMY
DNEeKTPOHHBIX JI€HET Ha CBOM DnekTpoHHbId komenek B Cucteme WOOPPAY.

5.10.6. B cayuae, eciu B TEYCHHE CPOKA, YKa3aHHOTO B 11.5.10.5, OCYIIIECTBUTH BO3BPAT HE IPEACTABIISICTCABO3MOKHBIM,
Knment BunpaBe moTpeboBaTh BO3BpaTa HATMYHBIMU IEHBTaMHU HIIH WHBIM CIIOCOOOM, COTIIACOBAaHHBIM ¢ MepuaHTOM.
5.10.7. Bo3Bpar DNEKTPOHHBIX ICHET OCYIISCTBISCTCS B IOJHOM OOBEME IOIYYCHHBIX MeEpUYaHTOM CPEACTB, 3a
HCKJTIOYEHHUEM CITy4aeB, KOTAa N3HAYATBHBIN XapaKTep CACIKH MOIpa3yMeBacT KOMICCHH 32 OCYIIECTBICHHE BO3BPATa,
WM UHBIX CIIy4YaeB, MPsIMO MPEAYCMOTPEHHBIX HacTosimuM JJoroBopom mwin [IpaBunamu.

5.10.8. DrexTpoHHBIE ACHBIH, OMy4YeHHbIe KITHEHTOM B paMKax mporpaMmm JIOSUIbHOCTH — BO3BPATY HA OCHOBHOM cUeT
HE TMOJJIeKaT.

5.10.9. Komuccus Onepatopa WOOPPAY, a Takke NONOTHUTENIbHAS KOMUCCUS ATCHTa B CIy4ae OCYIICCTBIICHHS
iaTexxed ¢ ucnoip3oBanuem [10 AreHrta, Ipu B3UMaHUU TAKOBBIX, BO3BPATY HE MOJIJICIKAT.

5.10.10. B cayuae, eciam yciayrs IO JOCTaBKE HE BXOIST B CTOMMOCTH PEAM3yeMOro TOBapa, BO3BPAT DIIEKTPOHHBIX
JIEHET 3a JOCTaBKYy HE OCYIIECTBIIACTCS, IPH YCIOBUH, YTO 0053aTEIHCTBA JOCTABIINKA FICIIOIHEHBIB TTOJTHOM 00BhEMeE B
Ha/JIeKaIIe CPOKH.

5.10.11. B cnydae, ecnmu HEOOXOOMMOCTh OCYIIECTBICHHsS BO3BpaTa IUIATeKa WIM IEPEBOAA DIICKTPOHHBIX JICHET
SIBUJIACh CJICICTBHEM HECaHKIMOHUPOBaHHOTO noctyna Kk Komenbky Kitnenra, Bo3Bpar ocylecTBiseTcs B HOPSIKE U Ha
YCIIOBUSIX, IPEyCMOTPEHHBIX pa3zennoM 8 HacTosiero JJoroopa.

5.10.12. B cay4ae coBepuieHus KineHTOM-OTHpaBuTeneM MepeBOJa OIIKOKM NpH 3amojHeHHH OmepandoHHOTO
[Topyuenns u mocieayIomero nepeBoga DIEKTPOHHBIX ISHET B TONB3Y Apyroro KimenTa, Bo3Bpat DnekTpoHHbIX lener
OCYIIECTBIISIETCS IO JOTOBOPEHHOCTH MeX Ty Kinmenramu.

5.10.13. KiueHT 03HAKOMJICH M COTJIACCH C TEeM, YTO IPH OCYIISCTBICHHHM IIaTeXel B ampec Mep4yaHTOB, BO3BpaT
JICHET TI0 KOTOpBIM He ocymiecTBisiercss B pamkax Cucteml WOOPPAY, KimeHT camocTosiTensHO oOpaturcst K
MepuaHTy HampsMyI0 IO BOIMPOCY OCYIIECTBIIEHUs Takoro BosBpara. Ilpm stom Omepatop WOOPPAY ob6s3yercs
oka3aTth Knuenty nHpopMarmoHHyI0 TOAIEPKKY B X0€ pa30dUpaTeNbCTB MO TAKHM BOTIPOCAM.

5.10.14. KiueHT 03HAaKOMJIEH M COTJIACEH C TEM, YTO NPH ocymiecTBiacHun Kiuenrtom momonHenus Komenska ¢
0aHKOBCKOW KapThl, BO3BpAT ICHEXHBIX CPEACTB II0 TaKOH oOmepannd HE OCYMIECTBISACTCS, 32 HCKIIOYCHHEM
ycraHoBlieHHBIX [IpaBmiamu cioydaeB. Onepatop WOOPPAY He HeceT OTBETCTBEHHOCTH B ciiydae, ecinu KiueHT He
03HAaKOMMIJICS C YCIIOBHSIMH HACTOSILIETO ITyHKTA, a TAKXKe YCIOBHsIMH J[oroBopa B LIEJIOM.

5.11. Hopsanok yyera u 0TOOPaXKEHHUS OLIEPaINii ¢ DIICKTPOHHBIMY JCHBIAMHU.

5.11.1. Yuery u ¢ukcaimy MOMICKAT BCe IMPOM3BEACHHBIC WIH HHULUMPOBaHHbIC KIHMEHTOM omepanuu ¢
DNCKTPOHHBIMU JICHI'aMU, BKIIOYasl BBIMYCK, BHECCHHE Ha cueT Kolmenbka, ycTymku mpaBa TpeOOBaHHS APYTHM
Kiuenram, omnara toBapoB, pabot, ycayr MepuanToB, Iloramenue, a Takke HWHbIE ONEpalUM C HCIOJIB30BaHUEM
DNEKTPOHHBIX JICHET.

5.11.2. B m000ii MOMEHT BPEMEHH, 3apETHCTPUPOBAaHHBIA KIIMEHT MOXET MOJydUTh HMHGOPMAIIUIO O MPOBEICHHBIX
omnepanusax ¢ NeKTPOHHBIMHU JAeHbramu. Mictopus mmatexei noctymnaa B Komenbke Kinenra.

5.11.3. Omepatop WOOPPAY o006s3yercss XpaHuTh HHOOPMAIHIO 00 OIepamusx, COBEPIICHHBIX KITMCHTOM 3a mepuo
1o 5 (msiTH) Jer.

5.11.4. B cnyuae neucnonb3oBanus Kimenrom Korrenbka B Teuenue 12 (J[BeHaauaTu) MeCsIieB ¢ MOMEHTA MOCIEAHEN
aBTopuzanuu Kiunenra, Komenek nepesoaurcs B pexxum Heakrusroro Komresbka.

5.11.5. Pas6mnokupoBke u BiBoIy U3 pexxuma HeaktrBHoro Komenpka moanexar Komensku MaeHTUGUIIMPOBAHHBIX
KineHTOB mpHM yCIOBUM IpENOCTaBICHHS JOKYMEHTOB, YIOCTOBEPSIOIIMX JIMYHOCTh WM IIpaBa HACJICAHUKA.




Paz6nokuposanue Komenska HewnpentuduumpoBannoro KimeHTa ocymiecTBiisieTcsi NpH YCIOBHU IPEIOCTABICHHS
JIOTOBOpPa C MOOMJIBHBIM OIEPAaTOPOM, MOATBEPKIAIOLIETO MPUHAUIC)KHOCTh a0OHEHTCKOTO HOMEpa, Ha KOTOPBIH
3apeructpupoBan Komenek, KnueHty, n gokyMmeHTa, yZOCTOBEPSIOLIETO JIMYHOCTh. Jlara 3aKiIIOYEHHUs J0roBopa C
oIepaTopoM MOOMIIBHOH CBS3M HE MOXKET OBITH OoJiee Mo3HeH, yeM jaTta cozaanust Komenbka.

5.11.6. B ciyuae mnpoBeneHWs BO3BpaTta IO OMEPAlMsAM, OCYLICCTBICHHBIM C HCMONb30BaHHeM Komienbka
HesaperucrpupoBansHoro Kimenra, takoii Komenexk HesapeructpupoBannoro KimeHra mnepeBoguTcss B PExXuUM
HeaktuHoro Komenpka mo uctedennu 3 (Tpéx) JIeT ¢ MOMEHTa OCYIIECTBICHUS Bo3Bpara. J{Js moydeHus: 10CcTymna K
Komensky HesapeructpupoBannoro KimeHTa, mepeBeEHHOTO B HEAKTHUBHBIM PEXKUM, OTIPABUTEIIO DJIEKTPOHHBIX
JIGHeT TI0 TIepBOHAYAJIBHOW omepanuu HeobxomuMo mpenoctaButh Omepatopy WOOPPAY monreepkiaeHue
OCYIIECTBJIICHHUS TaKOH omepanmiy W MOATBEP)KICHHE IWYHOCTH OTIPAaBUTENS MepyaHTOM, B aapec KOTOPOro
OCYIIECTBIISLIACH OTIEPALIHs.

5.11.7. Omeparop WOOPPAY aBTOMaTH4eCKH B3MMaeT KOMHCCHIO 3a XpaHeHue uHpopmanuu Kimenra Ha
Heaxrusnom Komienbke. Komuccus B3umaercst 1o pasdiokuposanus HeaktusHoro Koenpka nimm 1o oOHyJIeHUs ero
Oananca.

5.11.8. B cayuae ecnu 6ananc HeakripHoro Koienbka HeocTaTOYEH AJIs OIUIATHL HAYUCIIIEMON KOMHCCHH, TO OCTATOK
ONeKTpOHHBIX JeHer HampasiseTca B noab3dy Omepatopa WOOPPAY, Heaktusuwii Komenek aBTOMaTHYeCKH
nepeHocuTcs B apxuB. s ncnonp3oBanus Komenpka ¢ aHAJIOTHYHBEIM HOMEPOM, PETHCTPALUI0 HEOOXOIMMO MPOUTH
TTOBTOPHO.

5.12. Iopsmox peann3ary DIEKTPOHHBIX AeHer KimenTom:

5.12.1 Knuenr - Bnagesnen DIeKTPOHHbBIX IeHET - Bipase ¢ cornacust Oneparopa WOOPPAY, B citydasix, eciy onepanus
HE orpaHWYeHa TeXHUISCKUMHU BO3MOKHOCTIMHU Cuctembl WOOPPAY wim HHBIMH YCIIOBHSMH, YKa3aHHBIMHU Ha Caiite
CucTeMbl, OCYIIECTBUTH PEATN3AIMIO DIIEKTPOHHBIX JeHer ATeHTy n3 Komenska gepes narepdeiic Cucremsr u/unu [10
ATeHTa B [eJIAX MOJTyYeHHs CyMMbI HATMYHBIX JICHET B OTACICHUAX ATCHTA WU Ha CBOH OAHKOBCKHIA CUET.

5.12.2 B cnyuae, eciiu y Oneparopa WOOPPAY BO3HUKIM COMHEHHS B IIPAaBOMEPHOCTH TaKo# omeparuu, Omneparop
WOOPPAY BrpaBe 3a6inokupoBath qaHHbIN Komenex n/umu onepanuio 1o npenocrasienust Oneparopy WOOPPAY
JIOKa3aTeIbCTBA NPUHAUIEKHOCTH ODJIEKTPOHHBIX JAEHEr W/WIIM NPEAOCTaBJICHHUS JOKYMEHTOB, YAOCTOBEPSIOLIMX
mmyHocTh KinenTa.

5.12.3 Jlns ocyliecTBACHHUs pealn3alid DIeKTPOHHBIX jacHer, KiMeHTy HeoOxomumo HampaBuTh OmnepanuoHHOS
[opyuenue Oneparopy WOOPPAY c npenocraBnenuem 3ampammBaeMbix OneparopoMm WOOPPAY nannbix. [locne
Hamnpasienus: Oneparmonnoro [lopyuenus, Kimuenty mocpenctsom orobpaxkenus B unrepdeiice CucteMei WOOPPAY
w/mm 110 AreHTa mnpenocTaBisieTCss HOMEp MepeBoja YCTaHOBIEHHOTO o0pasma, a Takke KOJA OIepaluH,
MIPEIOCTABIISIEMBIH ITOCPEICTBOM OTIPABKH SMS-COOOIIECHNsT Ha MOOUIILHBIA HOMEp, yKa3aHHBIH KITMEeHTOM B KadecTBe
soruHa. {1 OCymiecTBICHHST OTAEIBHBIX KaTeropuid omepaimii y KimeHTa MOTyT 3ampamuBaThCs JOTOIHUTEIBHBIE
BepH(pHUKAIMOHHBIE JaHHBIE, IOATBEPIKAAONIIE THIHOCTh KITHeHTa 1/HiH ero npaBa Ha paciopsDKeHHE DIeKTPOHHBIMHU
JICHbraMu

5.12.4 Pa3Mepsl MHUHHMAaNbHOI M MaKCHMANbHOH CyMMBI peanu3alii ODJCKTPOHHBIX [EHEr, a TaKKe pa3Mepsl
KomHccHu, ycranaBiuBatorcsi Onepatopom WOOPPAY B pamkax AelCTBYIOLIEro 3aKOHOJATesbCTBa PecmyOiuku
Kazaxcran n noBogsres no ceenennst Kinuenra B nponecce popmuposanus OnepaunonHoro [TopydeHus 1o MoMeHTa ero
TIOJTBEPIKICHHUSI.

5.12.5 Jlns 3aBepiueHus peann3anuy DIIEKTPOHHbBIX AeHer u3 Komrenska, KiineHTy HEOOXOAMMO OATBEPANTH JaHHYIO
OTIEpalii0 B OTHCICHUSIX ATEHTa, NMPEIbSIBUB TPH ITOM HOMEp OIEpallyd W KOJ ONEpalnH, MOIYYCHHBIX IIPH
Hamnpasiennn OmnepammonHoro [lopyuenus Oneparopy WOOPPAY, cormacHo mm. 5.12.3., a Takke NpeabsSBUTH
JIOKYMEHT, yIOCTOBEPSIOMMKA IMIHOCTh. [IpH moydeHWH [OeHEer MOCPEACTBOM 3a4MCICHHS Ha OaHKOBCKHHA CHYET,
JIOTIOJTHUTETIHHEIE MTOITBEPKICHIS HE TPeOyroTCS.

5.13. Knuent moarBep)kgaeT, 9TO HAUICKAIMM OOpa3oM YBEZOMIIEH O HEBO3MOXXHOCTH OTMEHBI OIEpaluy II0
peanuzanuy DIEKTPOHHBIX JICHET.

5.14. C moMeHTa nepefayy JaHHBIX 10 peanu3anuu JaekTpoHHbIX neHer Kiuenty, Onepatop WOOPPAY u AreHT Hu
IIPU KaKUX 00CTOSTENIbCTBAX HE HECYT OTBETCTBEHHOCTh 38 HECAHKIIMOHUPOBAHHOE MCIIOIb30BAHHUE CO CTOPOHBI TPETHUX
JIMII TAKUX JIAaHHBIX, KOTOPbIC BKIIIOYAIOT B ce0s1 HOMEp OIlepanuy U KOJI OIIepaLiH.

5.15. KnuenT npuHnmaet Ha cedst 00s13aTenbCTBa He 0CyecTBIsTh nocpenctsoM Cucremsl WOOPPAY , uepe3 ArenToB
HE3aKOHHBIC ()MHAHCOBBIC OIEpali{, HE3aKOHHYIO TOPTOBIIO, OMEPAaldH IO JICTAIN3AIMH (OTMBIBAaHHIO) AOXOOB,
MTOJTyYSHHBIX MPECTYIHBIM Iy TeM, JTI00BIe APYTHE OTIepallni, HapyIIalone 3aKOHo1aTenbCTBO PecryOmmku Kazaxcran.
5.16. B cnywyae mpuoOperenus KimenTtoM DIeKTpOHHBIX JeHer mocpeActBoM IO AreHra is OCYIIECTBIICHUS
peanm3anuu DJIEKTPOHHBIX JIEHET, pu ycloBuu oTcyTcTBUsA Yy Knunenra Komenska, Cuctemoit WOOPPAY coznaetcst
Kommenek, HOMEpOM KOTOPOTO SBJSETCS BBEACHHBIM KimmeHTOM HOMEp MOOMIIBHOTO TeneoHa, KOTOPBHIA TaKXKe
WCTONB3yeTcsl Il TpemocTaBicHHUs KIMEHTy sms-coOOmeHHs ¢ KOAOM OINepanuu. OJEeKTPOHHBIE JIEHBIH,
npuobpereHusie KitmeHToM TakuM 06pa3om, 3a4ncisiroresi B TaHHbi Komenek. B nensix mosrydeHus 1octyna K JaHHOMY
Komenbky crnocoboM, OTIMYHBIM OT HEMOCPEICTBEHHOH peain3anuu OJEKTPOHHBIX JieHer AreHrty, KiueHty
HEOOXOAMMO IPOWMTH CTaHIapTHYIO npouexnypy peructpanuu Ha Caiite Cucremsl. [locie moarBepskaeHuss HOMepa
TesieoHa 1 BBoAa napoiisi, Kiment nomyunt noctyn k KonenbKy 1 aBTOMaTH4eCKH 3a4MCIICHHBIM B HETO DJIEKTPOHHBIM
neneram. B ciydae npuoOperenus Kimentom DnekTpoHHBIX JeHer mocpenctBoM 1O AreHTa M HezaMeIUIMTEIbHOU
nepeiaue yKasaHUs O pealu3aldy DJIEKTPOHHBIX JICHET, ICHbI'M HANpaBISIOTCS Ha OaHKOBCkMi cuer KimeHra B
COOTBETCTBUH C TPEIOCTABICHHBIMHA UM JaHHBIMH W/WJIN BBIJAIOTCS HAJIWYHBIM CIIOCOOOM B TOPSAIKE M HAa YCIOBHIX
Hacrosmero CornameHus.

5.17. KimeHT coryamaercs, 9T0 MPH pealln3alui DJIEKTPOHHBIX JeHeT ATEHTY TepeduciieHne DJIEKTPOHHBIX JCHET




AreHTy OCYLIECTBISETCA HE3aMEeAIMTENbHO IIOCNe Mepefaud COOTBETCTBYyomiero ykaszaHus Knmentom Cucteme
WOOPPAY, a AreHr o0s3yercst HCIOJIHUTH 00s3aTeNLCTBO MO BbluiaTe KimeHTy paeHer myteM Oe3HAIMYHOTO
NIEPEYUCIICHUS] W/WIM BBLIAYM HAJIMYHBIX JCHET B IEPBbI OaHKOBCKMH JIEHb, CJICAYIOUIMH 3a JTHEM IIPEAOCTaBICHHS
Kiunenrom takoro ykazauus. IIpu 5ToM THEM HCIIOIHEHHSI COOTBETCTBYIOLIETO 00s3aTe/IbCTBA ATEHTA CUUTACTCS JICHb,
B KOTOPBIII ATEHTOM OCYLIECTBJICHO HAalpaBiCeHHE IUIATEKHOTO IIOPYYEHHUS C YKa3aHHEM CYMMBbI, MOJJIeKaleH
nepeuncienuto KnueHry, obciyxuBaromeMy 0aHKy, WIH TOATBEP)KACHHE TOTOBHOCTH O BBbIa4€ COOTBETCTBYIOILEH
CyMMBI HaJMYHBIX JAEHET. B cilydyaec HEWCIIONHEHWS, HETONHOTO W/HMIM HECBOSBPEMEHHOTO WCIONHEHHUS CBOMX
o0s13aTennbecTB AreHtoMm, KimeHnt BmpaBe oOpatuthes kK Oneparopy WOOPPAY ¢ menbio mosydeHus: BCECTOPOHHEH
MTOJIICPKKH B TIPOIIECCEe BO3BpaTa MpUIHTatomuxcs Kinenty neHer.

5.18. KimeHT cormamaercsi, 4TO MPHU YCJIOBUHU 3a0JarOBPEMEHHOT'0 YBEIOMJICHUSI O BPEMEHH OOpaOOTKH OTepalu,
DNEeKTPOHHBIE JEHBIH MOTYT OBITh (hakTHUeCKH mepeduciiensl Kimuenty B TedeHue 24 (IBaaaTH 4ETHIPEX) YacoOB C
MOMEHTA MIPEJOCTABICHIS UM ATCHTY JCHET.

5.19. IlopsIoK OCYIIECTBIEHHS BBIILIAT, CBA3aHHBIX CO CTUMYJIMPOBAHHEM UCIIOIb30BaHHS DJICKTPOHHBIX JEHET:
5.19.1. B otmensHbIX chaydasx (MPU OCYIIECTBICHHH OTACNBHBIX Karteropuil omeparmii), Mepuant uw/unun Omneparop
WOOPPAY BmpaBe B paMKax pealM3allid HPOrpaMM JIOSAIbHOCTH OCYLIECTBIISTH BBILIATHI B ajgpec KiueHTos,
CBSI3aHHBIE CO CTUMYJIMPOBAaHUEM HCIIOJIb30BaHMS DJIEKTPOHHBIX AeHer (nanee — Kombek). B vacTHOCTH, Takue BBIIIATEI
MOTYT HCUHCISTHCS B IPOLIEHTE OT CYyMMBI OCYIIECTBJICHHOTO B DJICKTPOHHBIX ACHbrax IUIaTeXa /WM COCTAaBIATH
(PUKCUPOBAHHYIO CyMMY B 3aBUCHMOCTH OT KaTeropuu MepJaHTa/onepariyy.

5.19.2. B ciyuae ocyIecTBICHHS IUIATS)KEH ¢ OamaHca KIMeHTa olepaTopa COTOBO#M cBs3u, KitneHT maét cBo€ coracue
Ha Oe3akIenTHoe chucaHWe Takoro K»imbeka, MONydeHHOTO B OIEKTPOHHBIX JEHBIaX, B KadeCcTBE IUIATEXa II0
MIOTIONTHEHNIO OajlaHca KIMEHTa OIlepaTtopa COTOBOW CBS3M, a0OHEHTCKHH HOMEp KOTOpPOTO OBUT HCIIONB30BAH IS
OCYIIECTBIICHHS TIIaTEXKa.

5.19.3. B ciyyae HEoOXOAMMOCTH OCYILECTBICHHS BO3Bpara MO IUIATEXaM, MO KOTOpbIM KIHEeHTy ObL1 HauyHCICH
Kbmbek, Bo3Bpary MOIJIEKUT CyMMa 3a BelueToM cyMMbl KamOeka. McnomszoBanuem cepuca KomibexoB KimeHt
MOJTBEPHKAAET CBOE C 3TUM COITIACHUE.

5.19.4. B caydae ocylecTBICHHs BO3BpaToB mo omepaiusaMm ¢ KdmbexoMm, oCyIecTBICHHBIM ¢ 0anaHca KIHCHTA
omepaTtopa COTOBOM CBSI3M, BO3BPAaT OCYILECTBISIETCA B CyMMe, MNpeAycMOTpeHHoM mm.5.19.3 mo pexBuzutam
a0OHEHTCKOTO HOMEpa, UCTIOIF30BAaHHOTO [T OCYIIECTBIICHHS IUTaTEXa.

6. [IpaBa u 00513aHHOCTH CTOPOH
6.1. B nporecce ucnons3oBarus Cuctembr WOOPPAY Kinenrty 3ampeiieHO BHOCHTh KakHe-THMOO HW3MCHCHHS B
nporpammuoe obecnieuenue Cucrembl WOOPPAY caMoCTOSTEIEHO WITH ¢ TIPUBIICYCHUEM TPETHHX JIUII, & TAK)KE NCKATh
1 9KCIUTyaTHPOBaTh HaW/IEHHBIE YA3BHMOCTH, IOJMEHATE 3aIIPOCH, COBEPIIATh KaKue-I1u00 AEUCTBHS, KOTOPhIE MOTYT
MIPUBECTH K O0TKa3y B oocimyxkuBannu CuctreMbl WOOPPAY wim HaHecTH WHOM Bpel HHTepecaM YdacTHUKOB CHCTEMBI
WOOPPAY. Knuenry 3amperaercst IpeocTaBIsATh JOCTYT K cepBrucaM 1 ycamyram Cuctemsl WOOPPAY 6e3 cormacust
Onepatopa WOOPPAY, Bxitodas npenocTaBle€HUE YCIyT, JOCTYHN K KOTOPbIM mosyueH KineHTOM mocpenctBom
Cuctembl WOOPPAY, Ha cTopoHHEM caiite.
6.2. Oneparop WOOPPAY B pamkax Hactosiiero JloroBopa Biipase:
6.2.1. TlpousBoauth MOAM(HUKAIMIO MPOrpaMMHOro obecreuenusi u 3ampemars jgoctyn Kk Cucreme WOOPPAY ¢
UCIIOJIb30BAaHHEM YCTaPEBIIETo MPOrpaMMHOr0 00eCIeYEeHUS!.
6.2.2. B ciyyae oOHapyKeHUs HEUCTIPABHOCTEH, OIINOOK U cO0eB B paboTe MPOrpaMMHBIX H/WITH alapaTHBIX CPEICTB,
3a7ieiCTBOBaHHBIX B oOecrieueHnn ¢yHkiuoHupoBanusi Cucremsl WOOPPAY, a Takke B IPOQUIAKTHIECKUX LESIX U
LeNAX MpeJoTBpalleHus HECAHKIMOHUpPOoBaHHOTo goctyna k Cucreme WOOPPAY
— MPHUOCTAaHABINBATH PA0OTyY IPOTPAMMHBIX U AIllIAPATHBIX CPEIICTB.
6.2.3. Bue 3aBucumoctu oT cratyca Kinenra 3anpainBars TOKyMEHTbI, YOCTOBEPSIOLIME INYHOCTD B CITy4asiX, PsSMO
MIPeIyCMOTPEHHBIX NaHHBIM JloroBopom nnw [IpaBmiamu, a Takxe:
® IS IOJKJIFOYEHNUS OTIOJIHUTEIIBHBIX YCIIyT, TPEOYIOIINX TaKOT0 yI0CTOBEPEHNS;
e B ciyyasx BosHukHOBeHus y Omepatopa WOOPPAY comMHeHuWit B TpaBOMepHOCTH neicTBuil KinenTta u
HaIexaiem ucrnoas3osanuu Cuctemer WOOPPAY
e B UHBIX Cilydasx, koraa pneiictBus Kiumenra 3arparuBator unTepechl Omneparopa WOOPPAY, npyrux
VyactaukoB CucteMbl WOOPPAY unu TpeThUX JIHII.
6.2.4. OTtka3aTh B IPOBEICHUHU ONEPALMil B CIIydasX:
® [IOTBITKH OCYIIECTBJICHHUS IEPEeBOAa HAa CYMMY, IPEBBIMIAIONIYI0 OCTATOK OJEKTPOHHBIX JleHer Ha cuere
Komenska Knuenra;
® TIONBITKH OCYIIECTBJICHUS OIEPalMi HA CyMMY, IPEBBIIIAIONIYI0 YCTaHOBJICHHBIH 3aKkoHOM MiIOnepaTopoM
WOOPPAY nuMuUT 17151 OCyILIECTBICHUS Pa30BbIX ONEpalyii;
e Bo3HukHOBeHHs1 y Oneparopa WOOPPAY HeoOX0IMMOCTH yCTaHOBHUTH JIMYHOCTH KiIMEHTa BCOOTBETCTBUH C
m. 6.2.3. Hactosmero Jlorosopa;
HEBO3MOXKHOCTH TIOJJIEPKAaHUsS CBSI3U C cepBUcaMH 1o HesaBucsamuM oT Omepatopa WOOPPAYnpuunnawm;
OTPHULATEIHHOTO pe3yIbTaTa IpoxoxaeHus Kimenrom npouenypst AyTeHTH(UKAIINT;
® B MHBIX CITyJasx, KOTJa COBEPIIECHUE OTIepallni MOxeT mpuHecTH yorITkH Onieparopy WOOPPAY ,Mepuantam
WK TPETHHUM JIAIAM.

6.2.5. bnokupoBate Komenek KiameHTa 10 NPemoCTaBICHUS MM COOTBETCTBYIOIIMX Pa3bsICHEHHH [0 3ammpocy
Onepatropa WOOPPAY B ciyuasx:




e Hammums xajnod ot apyrux Kimentos CHCTeMBl WM TPETHHUX JHII Ha AeHCTBHA KimeHTa, Hapymarommuenx
MpaBa ¥ 3aKOHHBIC HHTEPECHI;
HeHajyiexkaiero ucroyibzoBanus Cucrembl WOOPPAY Kinenramu,
coBepmeHus KitneHToM NelcTBUH, HapyIIaoINuX 3aKOHOAATeNhCTBO PecnyOnmku Kazaxcran;
BO3HHKHOBCHUS HCOOXOIUMOCTH HaeHTH(GUIMpoBaTh KineHTa B city4asx, mpenyCMOTPEHHBIX 11.6.2.3;
BesiBIeHHE Oniepatopom WOOPPAY monsITku BHECEHUS (MJIM BHECSHHS) TIOOBIX U3MEHEHUH B IPOrpaMMHOE
obecnieuerne CucTeMbl co CTOpoHB! KimeHTa, a Taxke OCYIISCTBICHHS MHBIX ACHCTBHH, MPELyCMOTPEHHBIX
mm.6.1 JloroBopa;

e mHapyumenus Kimmenrom unbix ycnosuit JloroBopa uiu [Ipasut.
6.2.6. TTonyuats u HuKCHUpOBaTh HACHTH(OUKATHOHHY0 HH(DOopMarmio KirenTa.
6.2.7. TIpenocraBuste uadopmaruio o Cratyce Kitnenra qpyrum YdacTHUKaM.
6.2.8. OkaspiBath KimeHtam wuHBIE YCIyrd, WH(pOpMAmus W JOMOJHUTENbHbIE COTJIANICHUS HA OCYIIECTBICHHE
KOTOPBIX HOCTyIHBI Ha Calite CHCTEMBI.
6.2.9. Orpann4mBaTh CIUCOK NOCTYHHBIX MepuyantoB B 3aBucumoctu ot CraTyca, Bo3pacta KimeHTa, W WHBIX
OorpaHWYCHUH, ykazaHHBIX Ha Caiite CHCTEMBI.
6.2.10. 3anpammBate y Wi, HE TOCTUIIIMX 18 JIeT, corjacue 3aKOHHBIX MPEACTABUTEICH HA HCIIOJIb30BAHHE
Cuctembl WOOPPAY.
6.2.11. OcymiectBasith c60p, XpaneHue, 00pabOTKy JHOOBIM CIIOCOOOM H, B CITydasix HEOOXOAUMOCTH, Iepeauy TPEThUM
JUI[AM JAaHHBIX O KOH(HIypalud M HHBIX XapaKTEPHCTHKAX MPOTrPaMMHO-AIIAPATHBIX CPEJICTB, HCIOIb3YEMbIX
Knuenrom nis goctyna k Cucreme, a Takyke MHBIX JaHHBIX, aBTOMaTu4ecku nepenaBaeMbix Oneparopy WOOPPAY B
NpOLIECCEe €€ UCIONb30BaHUS.
6.2.12. OcymectBisats cOOp, XpaHeHHE M O00pabOTKYy BBOAMMBIX KIIMEHTOM MOaHHBIX BO BPEMs OCYIIECTBICHHUS
omepanyii W TmepeAady STHX NaHHBIX MepdaHTaMm B CiIydasx, €ClM Takas repegada HeoOXoauma sl MCTIOTHEHHS
JloroBopa.
6.2.13. OcyuiecTBisITh COOp, XpaHeHHE 1 00pabOTKy HH(MOPMAIMK O TPOU3BEACHHBIX MMOKYIKAX, OIUIAYEHHBIX YCIyrax
n paboTax I OCYHIECTBICHHSA IEJI€BOM peKiIaMbl W B CTAaTHCTHYECKHMX IHeiixX. IlepemaBaTe CTaTHCTHYECKYIO
nadopmanuto napraepam Cucremsl WOOPPAY, He packpbiBast TMYHBIX JaHHBIX KiineHTOB.
6.2.14. Vcnonp30BaTh KOHTAKTHYI0 WH(pOpMaNuio, npepocraBicHHyio Kimenrom, s yBemomienus Kimenrta o
coOpiTussx Cucremsl WOOPPAY u mns cBssu ¢ KiaumeHTOM, B TOM 4YHCJE HCIIONbL30BaTh JAaHHBIE, BBOJUMEIC
HezapeructpupoBannsiMu Kimenramu npu ocymectsieHun uMmu omnepauuit nocpeactsoM Cuctemsr WOOPPAY ¢
LEJBIO TPEAOCTABICHHUS MH(POPMAIMOHHBIX TUCEM U UHBIX CBEJCHUN UHUIIMATOPY CO3JIAHHSI OTICPALIUU.
6.2.15. VYnaepxuBaTh KOMHCCHIO 32 OT/IENbHbBIE BH/BI OCYIIECTBIsIeMbIx KitienToMm onepauuii u yBeaomisitbKinenra o
pa3Mepe Takux KOMHCCHI 10 MOMeHTa oaTeepxxaeans OneparmornHoro [lopydeHus.
6.3. Oneparop WOOPPAY o6si3an:
6.3.1. ObecmneunBaTh KPyriocyTouHyto Oecnepeboitnyio padory Cuctembl WOOPPAY. O6ecnieurnBats paboTy CirysKObI
TeXHUYECKOH 1 HH(pOpMAaIMOHHOW moanepKkku KineHToB.
6.3.2. B ciyuae oOHapyskeHHs COOEB, HCHCIIPABHOCTEH, OMIMOOK B pabOTE MPOrPAMMHBIX H/HIIK allllapaTHBIX CPEACTB,
HEe3aMeJIUTENBHO MPEIIPUHATh HE00X0IUMBIE MEPHI [UIS JTUKBHIAIIIH POOIEMEI.
6.3.3. B cnyuae oOHapyxeHHs HeCAaHKIIMOHUPOBaHHOTO aoctyna Kk Cucteme WOOPPAY, npruoCTaHOBUTH ONEpaIvn
0 JUKBUAALMU Yrpo3bl BMEMIATEIECTBA TPETHHX JIMI[ B MPOIECC MEPEMEIICHUS DJICKTPOHHBIX JCHETTIO CYeTaM
y4acTHUKOB CHUCTEMBI.
6.3.4. B ciyuyae mpuoctanoBnenus pabotel Cuctembl WOOPPAY B pamkax MIaHOBBIX MPO(UIAKTHYECKHX PadoT,
3a0JIaTOBpEeMEHHO YBeJOMUTHh KITMEHTOB 0 BpEMEHH U JUTMTEIFHOCTH IIPOBOIUMBIX PadoT.
6.3.5. OcyuiectButh perucrpauuio Kiinenra B ycraHoBiIeHHOM JI0roBOpoM mopsijike U npeaocTaBuTh Kiuenty gocryn
k yciryram Cuctemet WOOPPAY B coOTBETCTBYIONIEM OObEME C YYETOM HAIMYHS OTPAHHUYEHUH, OTMpPEIeIIsIeMbIX
Oneparopom WOOPPAY, B ciyuasx cobmoaennst KiimeHTOM yCcTaHOBIIEHHOH TPOTIeAyphl PETUCTPAIIUN U TPEOOBaHMIA
Hacrosero Jlorosopa.
6.3.6. TIpenocraBisth uHGOpMAaIHio o cratyce Kimmenra npyrum Kinenram Cuctemst WOOPPAY .
6.3.7. OcymiectBisth 3auncienue Ha cder Komenbka Kimenra DJIeKTPOHHBIX JI€HETr, BHECEHHBIX B COOTBETCTBUH C
[TpaBwnamu CucteMbl 1 JIoroBOpOM.
6.3.8. OcymectBisars 1o TpeboBanuio KiiMeHTa omiaty yKka3aHHBIX TOBapOB, pabOT U YCIYT; MPOU3BOIUTH YCTYIKY
mpaBa TpeOOBaHUS APYrOMYy 3aperucTpupoBaHHOMY KiMeHTy, B Cilydasix, €Ciid JaHHAs yCTyNKa HE MPOTUBOPCUUT
HactosieMy JloroBopy W HOpMaM 3aKOHOJIATENBCTBA; OCYMICCTBIATH BO3BpAT DIICKTPOHHBIX JICHET HAa YCIOBHSAX
Hacrosiero Jlorosopa u Ilpasui.
6.3.9. OxkaspiBath KimeHTy JOMOMHUTENbHBIC YCIYTH, npejacTaBiaeHHbie Ha Caiite CHCTEMbI, PU YCIOBHH aKIENTa
KnmentoM ycioBHii COOTBETCTBYIOIIETO TOTIOHUTEIHHOTO COTIIAMICHHS.
6.3.10. Xpauuth nHDOPMAIHIO O COCTOSIHNY cueTa KineHTa, mro00bIX H3MEHEHHI CYeTa U HHYIO HH(POPMALIHIO B TCUCHUE
cpoka aeicTBus [[oroBopa u B Te€UEHUE MATH JIET NTOCJIe ero pacTtopkenus. [Ipenocrapnars KineHTy mocTosSTHHBIN JOCTYTI
K UCTOPHUH OTIEpAIHid 33 TIEPUO 10 5 (TIATH) JIET.
6.3.11. IIpegocTaBiaTh yBeIOMIICHHS O JIFOOBIX porn3BeaecHHBIX KitnenToMm onepanusx B Komenske Kinenra.
6.3.12. O6Gecrnieunth KOHGHUACHIHMATBHOCTh U COXPAHHOCTE IpenaocTaBasieMoii KimmenTtoMm nHGOpManny, He Oy CKaTh
ee pasrJallieHIsI WM Nepeaads TPEeThUM JHIAM 32 HCKIIOUYEHHEM CITydaeB, IIEPEUNCICHHBIX B HacTosmeM Jlorosope,
IMpaBunax, a Takxke ciydaeB HampasieHust Oneparopy WOOPPAY oduumansHOro 3ampoca OT KpPEeOUTHBIX
OpraHu3aluii, CyIcOHBIX OPraHOB WJIM UHBIX YITOJHOMOYCHHBIX TOCYaPCTBCHHBIX OPTraHOB.




6.3.13. B cnydae HacTymieHHs COOBITHI, mepedyncieHHbIX B pasaene 7 «KoHouaeHUnanbHOCTh U 0€30MacHOCTb.
broxupoBka Komenska Knuentom u Cucremoit» Hacrosimero JloroBopa, B mopsiake U Ha ycnoBusix Jlorosopa
ocyuiecTBIsATh O10KupoBKy Korrenpka Kinenra.

6.3.14. B cnyvac BHeCeHHs H3MCHCHHH M [ONOJHEHHH B HacTosuid J[OroBOp B OJHOCTOPOHHEM IOPSIKE,
ory0JIMKOBaTh HOBYIO peAakuuio JloroBopa He no3aHee, 4eM 3a 10 (zecsiTh) KaleHJapHbIX AHEH 10 BCTYIUICHUS! HOBOH
PENaKIiy B CHITY.

6.3.15. Tlo pemenuto cynebusix opranoB Ormeparop WOOPPAY ocyInecTBIsATh NPHHYAWTSIHHOE IOTAIICHHUE
nmeromuxcs Ha cdere Komenpka KimeHnTa DnMeKTpOHHBIX ACHET, a TAaKXKe MPUHATH K UCIIONHEHHUIO PEHIeHHE Cyna O
HAJIO’)KEHUH apecTa Ha cueTa DJIeKTPOHHBIX NeHer Kimenra.

6.4. KilneHT uMeeT npaso:

6.4.1. Vcnonp3oBars CUCTEMY /ISl HHUIIMUPOBAHUSI BBIMYCKa DJIEKTPOHHBIX JICHET, BHECEHHS DJIEKTPOHHBIX JICHET Ha
cyer Komrenpka mr00BIM M3 TOCTYNMHBIX CHOCO0OB, mpuBeacHHbIX Ha Caiite CHCTEMBI, NMPOBEJCHUS OIUIATHI IO
Ipa)XIaHCKO-TIPABOBBIM CJICIKAM, OCYIICCTBICHUS YCTYNKH MpaBa TpeOoBanus npyromy KimeHTy wiu mHOMY
(¢u3nvecKoMy JIMIly, a TaKKE WHBIMH CIocO0aMH, HE MPOTHBOpPEYALIMMHU ICHCTBYIONMIEMY 3aKOHOHATeNbCTBY PK,
HacrosemMy Jlorosopy u I[IpaBunam.

6.4.2. TpeGoBarh BO3BpaTa IJIaTeXXa B MOPSIKE W Ha YCIOBHSX, MPEAyCMOTPEHHBIX HacTOSIMM J[OroBOpOM,
ocymecTBIATh [loramenue DIeKTPOHHBIX JICHET JIOOBIM U3 TOCTYITHBIX CIIOCO00B, Yka3aHHBIX Ha Caiite CHCTEMBI.
6.4.3. Hcnonbs3oBarh mononauTeasHbe yeayrn Cucremsr WOOPPAY B mopsiike U Ha yCIOBHSX, IPEIyCMOTPEHHBIX
JTOTIOJTHUTEIHHBIMHE COTIAIICHUSIMH, JOCTYTHBIMHU Ha Caifre CHCTEMBI.

6.4.4. Tlonyuats noctyn ko BceMm cepBucam Cuctembi WOOPPAY B cootBeTcTBHH €O cBOMM CTaTycOM M WHBIMHU
OTpaHMYEHUsIMH, ycTaHoBlIeHHbIMU Onepatropom WOOPPAY.

6.4.5. Tlonyyats MHGOPMAIMIO O COCTOSHMM TpHUHAIeKamero Kiuenry cdera DnekTpoHHbIX JleHer, mAeHCTBUSIX
KnueHta B OTHOIIGHWH C4YeTa, HCTOPUU HU3MCHCHHN CYeTa, WHYI0 HHOOPMAIMIO, HMCIOUIYI0 3HAYCHHE IS
ucnons3oBanus Cucremst WOOPPAY.

6.4.6. TTony4dats ot Oneparopa WOOPPAY undopmarmio o cratyce apyrux KimmeatoB CucTeMsl.

6.4.7. Hanpasisite Onepatopy WOOPPAY xasno0sl Ha jeiictBust yuactHukoB Cuctemsbl, c6ou B pabore Cucrembl
WOOPPAY u unble 00cTOATENHCTBA, TPeOytome BMemarenscTBa Onepatopa WOOPPAY.

6.4.8. Ucnonb3oBate Cuctemy WOOPPAY wuHBIM CrocoOOM, HE HApyIIAIONMM M HE 3aTPardBarOIldM IpaBa M
3aKOHHBIE WHTepechl Apyrux ydacTHUKoB Cucrembi WOOPPAY, TpeThux i, a Takke HE HapyHIAIONIUM HOPMBI
3aKOHOJATEIIHCTBA.

6.4.9. Tloy4aTh TEXHHYESCKYIO M HH()OPMAIIMOHHY O IO ICPIKKY.

6.4.10.TTocpeancreom urppacTpykrypsl Oneparopa WOOPPAY wucnosb3oBats mwiatdhopmy Apple Pay (manee - CepBucsr
Apple Pay), B nensix ormiatel ToBapoB/paboT/yciyr MepuaHTa yepe3 mpoayKTel Apple ¢ UCHONbp30BaHUEM OaHKOBCKHX
KapT.

B cnydae ucnons3oBanus Knuentom CepprcoB Apple Pay, KiineHT moarBepkIacT, 4To OH MOJHOCTHIO O3HAKOMIICH, a
TaKkKe TPUHAMAaET W COTJIACEH C YCJIOBUSAMH WM TpeOoBaHHAMH, ycTaHOBIeHHBIMH CepsucoM Apple Pay. Omepatop
WOOPPAY He HeceT OTBETCTBEHHOCTH, B cllydyae HEHAJJIekallero oO3HakomJieHUs KineHTa ¢ yCIIOBUSAMU H
TpeboBaHusIMH, ycTaHOBIeHHbIMU CepBrcoM Apple Pay.

Jyist neneit HacTOSAIIEro IyHKTA CIIEAYIOIUE TEPMUHBI HIMEIOT CJIE/IyIOlee 3HaUYeHUE:

ITnardpopma Apple Pay - mmatdopma, koTopas mpeaoCTaBiIsieT BO3MOXKHOCTh OIUIATHl YCIyr MepdaHTa MOCpeACTBOM
TEeXHOJIOTUU Apple, 9TOOBI MO3BOIUTH KOHEYHBIM ITOJIH30BaTENSIM MPOayKTOB Apple (KimmeHTaMm) ocyImecTBIsATh TUIaTe U
C UCTIONIb30BaHUEM 0aHKOBCKHUX KapT, yepe3 MpoayKThl Apple.

Ipoxykrer Apple — mo0bIle MPOIYKTHI, YCIYTH W/HIU TEXHOJIOTHH, BKIOUas miargopmy Apple Pay, npenocraBnsiembie
win paspabaTeiBaeMble Apple.

6.4.11.TlocpencrBom uudpactpykrypbl Oneparopa WOOPPAY wucnonb3oBate [Tnatexwusiii cepsuc Google, B memsix
OTIIaTHI TOBapoB/paboT/ycimyr MepuanTa depe3 mpoaykTsl Google ¢ ucmonp3oBaHreM 0aHKOBCKUX KapT.

B cmydae wucnonp3oBanms Kimentom Ilnmarexnoro cepsuca Google, KimeHT moaTBepmaeT, 4TO OH MOJIHOCTHIO
03HAKOMJICH, a TAK)KE IPUHUMACT M COTJIACEH C YCIOBUSAMHU U TpeOoBanusmu [Inarexnoro cepsuca Google, B Tom yucie
c TpeOOBaHUSIMH, pa3MelIeHHbIMU 1o azpecy https://payments.google.com/payments/apis-
secure/u/0/get legal document?ldo=0&Ildt=googlepaytos, a Taxke https:/policies.google.com/terms?hl=ru. OmnepaTop
WOOPPAY He HeceT OTBETCTBEHHOCTH, B cllydyae HEHAJIekallero oO3HakomJieHUs KimeHTa ¢ yCIIOBUSAMH H
TpeOOBaHUAMHU, ycTaHOBICHHBIME [TnaTesxxHpiM cepBrucoM Google.

Jyist neneit HacTOSAIIEro IyHKTA CIIEAYIOIUE TEPMUHBI HIMEIOT CJIE/IyIOlee 3HaUYeHUE:

[Tnatexusiii cepBuc Google — 3T10 cepuc Google, obecneunBatomuii ocymecrsienue KineHTamu miatexei 3a
TOBaphl/paboTel/ycmyrn MepdanTa depe3 npoaykTel (Google, ¢ MCHOIp30BaHHEM OAHKOBCKHX KapT, JaHHBIE KOTOPBIX
coxpansioTcs B akkayHte Google KnmenTa, n mocTymHBIX B KadecTBe criocoba omutaTel uepe3 Google Pay API;

Google Pay API — ato Google API, k kotopoMy MepuanT nony4aer goctyn nocpeactsom Oneparopa WOOPPAY B
Lesnsix uenonp3oBanus [InaresxxHoro cepsuca Google;

Google API — Uurepdoeiice [Tpuknaanoro [Iporpammuposanus (Application Programming interfaces), mpegocraBiisieMble
Google ams obecriedenus nocrymna K npoxykram Google;

Ipoxyxter Google — mro0bie TPOXYKTHI, ycayrwm W/winu TexnHonormw, BKiIrodas Google API um Google Pay API,
Mpe0CTaBIIIEMbIC WITH pa3padbareiBacMbie Google.

6.5. Kauenr o6si3an:

6.5.1. BeimomnHsaTh ycnoBusi Hactosiero Jloropopa, [IpaBui, a mpu MOJNyYEHHUH TOMOJTHUTEIBHBIX YCIYT — YCIOBHS




JIOTIOJTHUTENBHBIX CorIaleHunil, noctynHbix Ha Caiite Cuctemsl.

6.5.2. TpenoctaBnsate Oneparopy WOOPPAY npu peructpaunu B Cucreme WOOPPAY 1 npoxoxIeHHH MPOLeayphl
nAeHTU(HUKALNK JIOCTOBEpHBIC JaHHbIE. [IpeTeH3un, o 00CTOSTEILCTBAM, SIBUBLIMMCS CJIEACTBHUEM IPEAOCTABICHUS
Kimnenrom HeocroBepHOi nHpOpManny, He pacCMaTPUBAIOTCSL.

6.5.3. He mepenaBaTh CBOM ayTCHTH(MKALMOHHBIC NaHHBIC W [JaHHbIC OMEpalHd, NepeqaHHbie eMy Omepatopom
WOOPPAY B mensx mOpoBeACHWs OINEpalud, B TOM YHCIE HE TPEAOCTaBIATh BO3MOXKHOCTHh HCITOJb30BaHHUS
npuHagnexamero Knuenty Komenska TpeTbuM JINIAM, U HOATBEPKIAET, YTO CAMOCTOSITENIEHO HECET OTBETCTBEHHOCTD
3a COXPaHHOCTb KOH(HUICHINAIBHON NHPOpMAINH 1 33 pacIpOCTPAHEHUE JAHHBIX ONEPAIMU B PE3YIbTaTe BOZMOXKHOM
xanatHocTH KimeHTa, mpecTymHbIX MOCATaTeNbCTB CO CTOPOHBI TPEThUX JIULI, A€HCTBUI BPEIOHOCHBIX IIPOTPAMM U aTaKk
KOMITBIOTEPHBIX BUPYCOB M APYTHX MPOTUBONPABHBIX MM HEOCMOTPHUTEIBHBIX ACHCTBUMH.

6.5.4. JomkHbIM 00pa3oM 3a00TUTHCS 0 PabOTOCIIOCOOHOCTH 1 HH(POPMALIMOHHOM 3aIIUIEHHOCTH YCTPOCTBA I0CTY A
k Cucteme WOOPPAY.

6.5.5. He npitathcs BHECTH U3MEHEHHs B porpammuoe obecnedenne Cucrembt WOOPPAY MOMHOCTBIO MIIH B YacTH,
CaMOCTOSATENIHO WIH IMyTeM MPUBJIEUSHHS TPEThUX JIULL.

6.5.6. Ilpu3HaBaTh DJICKTPOHHBIC ITOKYMEHTHI, COCTaBicHHbIC ¢ momomsio Cuctembl WOOPPAY, Kak DOKyMEHTHI,
COCTaBJICHHBIC B TIPOCTO OyMakHOH opMe B COOTBETCTBUH C 3aKOHOAATEIhCTBOM Pecmybnmku Kazaxcran.

6.5.7. Coespemenno yeemomisitb Omeparopa WOOPPAY o m00bIX H3MCHEHHSX HACHTU(UKAIIMOHHBIX JaHHBIX
(cmena haMumIMK BCIIEICTBHE 3aKIIOUEHUS/PacTOPKEeHUs Opaka u T. 11.)

6.5.8. CBOEBpEeMEHHO BHOCHTbH M3MEHEHHS B CBOM ayTEeHTH()MKALMOHHBIE JaHHBIC B CIydae PaCTOPXKEHHUS I0r0BOpa C
OIepaTopoM COTOBOM CBSI3U Ha UCIIOJIb30BaHHE HOMEpA, BBeAeHHOro npu peructpanuu B Cucteme WOOPPAY.

6.5.9. Hesamemmurensro yBenomisath Onepatopa WOOPPAY 06 o6Hapy)keHUH onepanns, IpOBEICHHOI 6e3 coracust
KimeHra, HecaHKIIMOHMPOBAHHOTO JOCTyNa K JMYHBIM JaHHBIM KimeHra, yTpare ayTeHTH()MKAIMOHHBIX JAHHBIX.
KondunenunansHOCTh 1 6e301acHOCTE. biioknpoBka cuera cUCTEMO U KITMEHTaMU.

7. KondunaeHuuaasHoCcTh U 6e30macHOCTh. BiioknpoBka cuyera cHCTEMOI H KJIHEHTAMU.
7.1. Obs3arenbcTBa Mo obecnedeHuo 6e3omacHocTH CHCTEMBI, 3aIUThI MIepeIaBacMbIX JaHHBIX H HHOOPMAIUK HECET
Oneparop WOOPPAY.
7.2. Onepatop WOOPPAY o006s3yercss coOmoath KOH(PHMICHIMAIBHOCTD B OTHONICHHHM BCEX IEPEOAHHBIX MY
KnuenToM naHHBIX, a TakkKe NaHHBIX, CTAaBIIMX €My HW3BECTHBIMH B Xxojae wucmosib3oBanus Cucrembl WOOPPAY
KnmentoMm, 3a HCKIIOUEHHEM CIydaeB, IPEAyCMOTPEHHBIX HACTOSAMMNM JIOroBOpOM WM 3aKOHOJATEIbCTBOM
Pecryomukn Kaszaxcral, a Takxke cilydaes, KOrza Takas MHGOpPMAIUs SIBIIETCS OOIIEH3BECTHON MM PACKpHITa II0
TpeboBaHUIO WK ¢ paspemeHus Kinnenra.
7.3. KaueHT 00s3yeTcsi CaMOCTOSITENIbHO HPEANPUHUMATH MEPhI MO 3aLIUTE CBOMX ayTCHTH()HUKALHMOHHBIX NAHHBIX,
MIPEIOCTABIIEMOr0 MUH-KOJa, UHBIX JIaHHBIX, npeaocTaBieHHbIX emy Cucremoit WOOPPAY, ¢ moMouipio KOTOPBIX
MOXeT OBITh OCYIECTBIICH HECAHKIIMOHUPOBAHHBIN JOCTyN min ucnons3oBanue Cucremsl WOOPPAY.
7.4. Kauenr npusHaet, uto Onepatop WOOPPAY He HeceT oTBeTcTBEeHHOCTH mnepes KineHToM B ciyuae mepenayu
KimeHToM CBOMX JaHHBIX TPETBHMM JIMIAM, YMBIIIICHHOTO NPEOCTABICHHS A0CTyIa K cBoeMy cuery B Cucreme uin
MHOTO HapyIIeHNs KOH(UICHINAIPHOCTH JaHHBIX KilmeHToM.
7.5. KimeHT nmpu3HaeT, 4To B CiIydae yTpaThl KOJa aKTUBAIKH, pegocTaBacHHoro Kinuenry, Oneparop WOOPPAY we
HECET OTBETCTBCHHOCTH 33 BO3MOXHBIE TTOCIICICTBUSL.
7.6. Knment 00s3yeTcs HezameuTebHO yBeaoMisite Oniepatopa WOOPPAY o mr00bIX omieparusx, Ipou3BeACHHBIX
06e3 ero coriacus. B ciyuae He npemocTaBlieHHS COOTBETCTBYIOIIETO YBEJOMJICHHS [0 OIEpaLUsIM CHHCAHHS
DJIEKTPOHHBIX JCHET B TEYEHHUE KaJCHAAPHBIX CYTOK C MOMEHTa OCYILIECTBIJICHHUS ONepauuy U HampasieHus KiueHty
COOTBETCTBYIOLETO YBEJOMJICHUS, OINEpalusl cuuTaeTrcs ocyuiecTBieHHoM Kimentom. B cimydae ocymiectBieHus
orepanuu B mons3y KimeHra, sBistromeiicsi ommbouHoi, KineHr o0s3yeTcs He3aMeIMTeNbHO cooOmuTh 0 (akre
ocymecTBieHust Takoi onepauuu Oneparopy WOOPPAY, onnako BHE 3aBUCHMMOCTH OT (pakTa yBEAOMJICHHSI HECET
00513aTeNBECTBO 110 BO3BPATY JIIOOBIX CYMM JEHETr W/HJIM DJEKTPOHHBIX JICHET, MOJYYEHHBIX O0e3 NOJDKHBIX Ha TO
OCHOBaHMH, B TOM YHCJIE B CJIydae OINO0OYHOTO U/MIH TIOBTOPHO 3a4HCIICHNs DIEKTPOHHbIX JeHer B Komenek Knnenra,
OIIMOOYHOTO W/VWJIM TTOBTOPHOTO TOTIONHEHMS JINIIEBOTO cdyeTa KimeHTa B cuctemMax MepdaHTOB, ONTMOOYHOTO W/MIH
MOBTOPHOTO (haKTa 3a4MCICHUS JI€HET B CUCT PEATN30BAHHBIX OJEKTPOHHBIX JAEHET, B TOM YHCIIE B CIIydae, €CIH
ONeKTpOHHBIC IEHBIM HE ObUTH crmmcaHbl ¢ KimeHTa, HO WX JEHEKHBII SKBUBAICHT ObLI MEPEUUCIICH W/WIN BBIIAH
Knnenty B Hanuunoi Qopme, a Takxke B MHBIX CIydasX, KOrJa HMPOBEICHHE ONEpalud HE ObUIO CAaHKIIMOHHPOBAHO
Kiuenrom un BiieueT oueBHHBIE yOBITKY TpeThbuX jui. [Ipu noxyuyenun Onepatopom WOOPPAY MOTHBHPOBAaHHBIX U
JIOKyMEHTaJbHO HOATBEPXKJICHHBIX COOOIIEHHH O TaKWX OLIMOOYHBIX W/MJIM HMOBTOPHBIX 3a4MCIEHHSX OT HWHBIX
YuacTHHKOB,00CTy)HBatonux 60aHkoB, nmapTHepoB Oneparopa WOOPPAY, Oneparop WOOPPAY ocrasinsier 3a coboit
IpaBo BOE3aKIENTHOM IOPSAKE CIHCaTh CyMMBI DJeKTpOHHBIX aeHer ¢ Komenbka KimeHnra, paBHbIE cyMMe Takoro
OIIMOOYHOTO W/WIIM TIOBTOPHOT'O 3aUUCIICHUSI, B TOM YHCIJIE — B CIIy4ae HEJOCTATOYHOCTH CyMMBI DJIEKTPOHHBIX JICHET
B Komrenbke Knmenra Ha MOMEHT 0OHapykeHHs HEOOXOIMMOCTH OCYILECTBICHHUS TAKOTO CIIMCAHUS — MPUAATBHEHIINX
nonorHeHusAx Komenska Knmenra 6e3 npensapurensHoro yBegomiieHus: KineHTa o JaHHBIX CIMCAHUSX, HH()OPMALHS
10 KOTOPBIM MOJKET OBITh mosryueHa Kimentom npu obpamennn B Cinyx0y ITonnepxxkullons3oBarenei, a Takke myTeM
HaIpaBJIeHUs TpeOoBaHMs o0cIykuBaromeMy 6anky Kinuenra npu vHamuanu y Onepatopa WOOPPAY undopmanmu mo
TakoMy 0aHKy, B TOM 4YHCIIE TIPH MIOBTOPHOM H/WMJIM OIIMOOYHOM 3a4MCICHUH JCHET Ha OaHKOBCKui cuet KimeHTa mpu
ocymectBieHnn KitmenTom oneparuii o peanu3aniy W/iii MOTaIeHUI0 DIEKTPOHHBIX JCHET.
7.77. B cnyuae, eciu Oneparopy WOOPPAY mnocrymuio pacropsbkeHue o OnokupoBke Kolumenbka B CBSI3H ¢
oOHapy»keHHeM (akTa J0CTyla K HeMy TPETBUX JIUI, OJHAKO JIMLO, MOJaBIIee 3asBJICHHE O OJOKUPOBKE, HE CMOTIJIO



JI0Ka3aTh, 4TO sBisgercs Biaaenbiem Komenbka, Onepatop WOOPPAY craBuT Bce omepanuu, NpOU3BOAMMEIE C
nmanHoro Koirenbka, B PEeXUM OXUAAHUS. 3aBEpIICHHE WM OTMEHA OMepanuii OyIyT MpOHM3BEACHBI IIOCIE
MOJTBEPKIICHUS JINYHOCTU Bliaienbia Korlenapka M MONyYeHUs] OT HEro PacHopsDKCHUM Ha 3aBEpIICHUC WM OTMEHY
onepauu.
7.8. Cuctema MOXKeT ocyiiecTBuTh 01okupoBKy Koinenska Kiinenra B ciyuasx, yka3aHHbIX B HactosiieM JloroBope, a
TaKke 1o 3anpocy Kmuenra. B cinydae cBoeBpemennoro yBenomsienuss Kinuenta Onepatopa WOOPPAY 06 yrpare
ayTeHTH(PHKAINOHHBIX JAHHBIX U HecoOmoaeHns OnepaTopoM mporeaypsl 6J0kupoBkr Komenpka, MIaTeXu 1Mo BCEM
omepanusaM, POU3BEIEHHBIM ITOCIIE TAKOTO YBEIOMIICHHUS, NOJDKHBI ObITh Bo3BpamieHbl Omnepatopom WOOPPAY B
OJTHOM oOBeMe. B Iensx HacTosmero myHKTa o HaIUIeXKalluM yBeJIOMIICHHEM HMoHuUMaeTcsi oopamenue B CiayxOy
Momnepxku Ilomp3oBareneit Omeparopa WOOPPAY wu monreepxkaenue corpyannkoM Omepatopa WOOPPAY
MIPUHATHS TAKOTO OOpAaIeHNSI.
7.9. Paz6nokuposka Cucremoil Bo3MoxHa ysi WpeHtudunupoBaHHbix KIHEHTOB MpH YCIIOBUH MOITBEPIKICHUS
JIUYHOCTH.
7.10. Heunenrudunuposanusie KiuveHtsl moryt pas6mokupoBath Komienex mytem mnpemocrtaBierus Orneparopy
WOOPPAY porosopa ¢ onepaTtopoM COTOBOH CBSI3U Ha HCIIOJIh30BaHUE HOMEPAa MOOWILHOTO TeneoHa, SBISFOIICIOCs
HoMepoM Komenpka ¢ yuerom TpeGoBaHui, npexycmorpeHHbix m.5.11 mis KomwenskoB HenpentnduimpoBaHHBIX
KinuenTos.
7.11. Tlopsimok m yciaoBusi OJOKMPOBKHM W pa30iokupoBku Kormrenbka, a taxke ygactHHKH Cuctemsr WOOPPAY,
aBTOPH30BAaHHBIE JISI TPOBEACHNUS TaHHBIX OIIEPaNnii, TPUBEICHEI B COOTBETCTBYIOMEM paszeine Ha Caiite CHCTeMEI.
7.12. B ciyuae cBoeBpemenHoro yeemomieHus Kimentom Omeparopa WOOPPAY o mpousBefeHHH Omepanuu 0e3
cornacust Knuenra B coorBerctBuM ¢ 1.7.8 [loroBopa, 3a UCKJIIOYEHHEM OTPAaHUYEHUH, MPEIyCMOTPEHHBIX M1.7.6
JHoroeopa, Onepatop WOOPPAY ocymiecTBisieT BO3BpaT DJICKTPOHHBIX JCHET B MOJHOM O0OBEME, €CIIM HE CMOXKET
JToKa3aTh, YTO TaHHAS OTICPALUS SBHJIACH CIICACTBAEM BUHBI KiTMEHTa U HECOOIIOICHUS M Mep 0€30IIaCHOCTH XPaHCHUS
ayTeHTH(PHUKAIMOHHBIX TAaHHBIX.
7.13. CropoHBI OPU3HAIOT COYETAHHUE AyTEHTU(DHUKANUOHHBIX IAHHBIX AHAJIOTOM COOCTBEHHOPYYHOW MOJITUCH,
SIBIISTIOIIIMMCST HEOOXOIMMBIM M JOCTATOYHBIM yCIIOBHEM TOATBEPKIACHMS NpaBa KimeHTa Ha oCyIIecTBICHHE OIepamnii
¢ npuHaIexkamumu Kirenty DnexTpoHHBIMHA JeHpramMu.
7.14. B ciydae ocyIiecTBICHHs MOm03puTeNbHbIX orepannii ¢ Komenska Knmenrta, Onepatop WOOPPAY moxer
moctaBuTh Kolreaexk Ha MOHUTOPHHT U IIEPEBECTH ONEPAIIH B PEKIM OKUIAaHUS 10 YCTaHOBICHHUA CBs3M ¢ KimmeHToM.
7.15. Custue Komenbka ¢ MOHUTOPHHTA OCYILECTBIISIETCS MTOCIIE YCTaHOBICHHS CBsi3u Mexay Kirentom nuOneparopom
WOOPPAY nyrtem mpenoctaBieHus KiIMeHTOM MOATBEP>KACHUS JHMYHOCTH, BBOJA MHH-KOAA, HAmpaBJICHHOTO
Omneparopom WOOPPAY Ha HOMep MoOmipHOro TeiedoHa WIM ajapec SJEKTPOHHOW MOYTHL, yKa3aHHOH IIpH
peructpaimu B CUCTEME, WA UHBIM CITIOCOO0M, cortacoBaHHBIM CTOpOHAMH.
7.16. Tlo03pUTEILHBIMU OTIEPALIUSIMHU SIBIISIFOTCSI:

e EQuHOBpEMEHHBIN MEPEBOJ] OCcTaTKa DJIEKTPOHHBIX JleHer Ha cuer apyroro KimeHTta mpu mpeBBIICHUH

cymmotii iepeoaa 100 000 (Cra ThIcsSY) TEHTE;

e OcymectBrnenue 6osree 10 (ecstr) mepeBoIoB Ha paBHYIO CYMMY B TEUCHHE Yaca;

e lcnonb3oBaHuE Proxy-cepBepoB U aHOHUMa3epoB I NodydeHus nocryna k Cucreme;

e (CwmeHa reoJjiokanuu: u3MeHeHue npuHaiekHocTn [P KimeHnTta k ctpaHe B TedeHwe 2 (IBYyX) YacoB C

MOMEHTa NOCIIeTHETO BEIXoaa B Cuctemy;,

e [lonmo3putensHBIC OnIepaIuy, NpU3HAHHBIE TAKOBBIMH 3aKOHOIaTeIbcTBOM Pecryonmku Kazaxcran;

e llHble onepalvu, BbI3BIBAIOIIUE TTOJO3PEHUE B CAHKIIMOHUPOBAHHOCTH UX MIPOBEJICHUSI.
7.17. Komenek Kiarenra MoxeT ObITh 3a0J0KMPOBaH B Cllydac CMCHBI MOJIh30BATEIIEM I'COJIOKAIMK (CMEHA CTPAHbI) B
TedeHne 2 yacoB. [lns pasonokupoBku Komenbka, Knmenty neoOxommmo obOparutbes B CiryxOy I[lommepxku
IMonp3oBarenel, MNOATBEPAUTH CBOK JIMYHOCTh C MOMOINBIO OTBETa HAa CEKPETHBI BONPOC, MOCIE Yero
npuHaexaiuii Knnenry Komenek Oyznet pa3osiokupoBaH.
7.18. B memsix obecrieyeHuss 6€30MaCHOCTH MPOBOAUMBIX KIIMEHTOM omepanuii, Mo MpeBbILICHHH CyMMO# omepanuii
100 MPII 3a oHu CyTKH, JUTs TPOIOJDKEHHMS ortepannii KimmeHTy MoskeT ObITh HalpaBiieH MUH-KOJ] Ha HOMEP MOOHMIIBHOTO
TenedoHa, SBISIOMMNIACS €ro JIOTHHOM. Bee mocnenyromue onepanun He TPeOyrOT IOMONHUTEIFHOTO BBEACHUS THH-
Koza.
7.19. Tlpu TpexKpaTHOM BBEJCHHH HENPABUILHO MApOJsl, MOJIb30BATEIIO MPEIOCTABISIETCS elle 3 AOMOJHUTEIbHBIX
TIOTIBITKYA BBEICHHS MAPOJIA C UCIIONB30BAaHIEM CHCTEMBI 3aIUTHl OT poOoToB. Ecim BepHBI mapons Tak U He OyneT
BBegeH, [P-anpec, ¢ KOTOPOTO OCYIIECTBISETCS MOMBITKA BX0a, OJIOKHpyeTcs Ha 24 daca. biokupoBka ampeca MOXeET
ObITh cHATA nipu obpariennu Kinenra B Cityx0y [Topnepsxku [1onp3oBaTeneii 1 yCTAHOBICHUU €0 THIHOCTH.
7.20. Ecnu npu cbpoce mapons Kiuent 3 (Tpu) pasa BBeAeT HENMPABUIBHO OTBET HA CEKPETHBIM BOMPOC, Kaxias
HOCIIe Ay oIast HONbITKA OyIET OCYIIECTBIISITHCS C CUCTEMOM 3alIUTHI OT pOOOTOB.
7.21. CyuiecTByeT BO3MOKHOCTb 100poBosbHON OnokupoBkr Korenska Kinentom. BIokupoBka OCyIIECTBIAETCS
mocpenctBoM 3BoHKa B Cmyx0Oy Ilomnmepxku IlonmezoBateneit Omepatopa WOOPPAY wu mnpuocraHaBimuBaeT
ocymecTBieHue omeparuii n3 Komenpka Knmenta m B aapec Knmenra. JlaHHas OMOKMpOBKA MOXKET OBITH CHSITA
KiinenToMm caMoCTOATENBHO.
7.22. Ecim KiueHT 3a0bL1 OTBET HA CEKPETHBIA BOIPOC, KOTOPBIA MCIOJIB3YETCS HPH YCTAHOBICHHH JUYHOCTH IPH
ob6pamennu B Cinyx0y [Tognepxku [Tons3zoBateneii, KimmeHnTy HeoOX0aMMO 3aNIOTHUTH (POPMY BOCCTAHOBJICHHS MAPOJI,
paccmatpuBaemyio Onepatopom WOOPPAY B cpok 1o 3 (Tpex) pabounx aHel. B ciryyae HEBO3MOKHOCTH TOCTOBEPHO
YCTaHOBUTH JINYHOCTH Biajenbia Korrenapka mo gopme BoccTaHOBICHUS maposist, KIMEeHTy MOXKET ObITh MPEII0KECHO



NPEAOCTaBUTh JIOKYMEHTBI, YAOCTOBEPSIOIINE JIMYHOCTh, W/MJIM HOATBEPXKIAIOLIME MPUHAIJIEKHOCTh HOMepa
MOOMIBHOrO TenedoHa: sl HEMICHTU(PUIMPOBAHHOTO KIMEHTAa JOCTATOYHO OyAET IPEeJOCTaBUTh JOrOBOP O
perucrpanyuu HoMepa ¢ OlepaTopoM MOOMJIBHOW CBSI3M (JIMYHO, JIMOOOTIPABHUTH 110 MOYTE HOTAPHAJIBHO 3aBEPEHHYIO
Komuio). JlaTa 3aKiIIOYEHUsS] JOrOBOpa C ONEPAaTOPOM MOOMJIBHOW CBSI3M HE MOXKET ObITH Oojiee MO3JHEH, YyeM jaaTta
coznanus Komenbka. Mnentudunupoannomy KimenTty 1octaToqyHO NPUHECTH YAOCTOBEPEHHUE JIMUHOCTH WIIM NACTIOPT,
100 BBICJIATh 1O MOYTE HOTAPHAIBLHO 3aBEPEHHYIO KOMHIO, 1100 corytacoBats ¢ Oneparopom WOOPPAY uHoii crioco6
MTOITBEPKICHHS TMIHOCTH.

7.23. B cay4ae, eciy npu OCYLIECTBICHUHU ONEPAIMU Pealli3aluy DIEKTPOHHbBIX JeHer, KilMeHT BBes HenpaBHIIbHbIC
nanubie, Onepatop WOOPPAY Bmnpase ocymecTBUTh 010kupoBKY Komrenpka Ha cpox 10 30 (TpuamaTtu) KaaeHIapHBIX
IHEH B [ENIX BBISICHEHUS 0OCTOSTENBCTB.

7.24. B cayuae OnokumpoBanus Kormrenpka B CBA3M C OCYIISCTBIICHHEM KIIMEHTOM IIOAO3PHTEIBHBIX OICPAIHid,
Omneparop WOOPPAY BnpaBe ocymiectButh 010kupoBky Komenpka Kimenra na cpok no 60 (mecrtupecsiTn)
KaJICH/IapHBIX JHEH.

7.25. B ciyyae ocymectBieHuss KiHeHTOM MOIICHHHYECKHX OTEPALMil HIH HaJHYKs MOJ03PSHHH HAOCYIICCTBICHUE
noJo6HbIX onepauuii, Onepatop WOOPPAY ocraisier 3a co6oii npaBo 3abiokupoBats Takoil Korrenek Ha cpok 70 6
(mecty) KaJeHIapHBIX MECSLIEB WM 10 ITOJHOTO yCTAaHOBJICHUS (JAKTOB MO TAKUM MOIICHHHYECKHM OIEPaLlUsIM.

7.26. B cay4ae coBepiicHuss KiIIMeHTOM MOIICHHUYECKHUX ICHCTBUI WM MOJA03PCHUI HA TaKWe NCHCTBUS, IO 3aIpPOCY
SMUTEHTOB 0aHKOBCKHX KapT /WM MEKIYHAPOIHBIX MIaTekHBIX cucteM, Oneparop WOOPPAY ocraBinsieT 3a co0oit
mpaBo 0e3 Kakux-IMOO OTpaHMYCHHUI mepenaBaTh MH(POPMAIMIO MO TaKuM ACHCTBHAM, KIMeHTaM M aKTHBHOCTH B
Cucreme WOOPPAY COOTBETCTBYIOIIUM AMHUTEHTAM U MEXKTyHAPOIHBIM ILIATS)KHBIMCUCTEMAaM, a TaKKe 0OpaTUTHCS B
MIPABOOXPAaHUTEIHHBIC OPTAHBL.

7.27. B cmy4ae OnokupoBanus Komienbka KiteHTa Mo OCHOBaHHSM, MPEAYyCMOTPCHHBIM HACTOSIIMM Da3ieiioM, B
YaCTHOCTH, 1M.7.25 u 7.26, u otkaza Kinuenra ot npegocraBieHusi JOKYMEHTOB, OATBEPIKIAIOUIUX JIMYHOCTh U TpaBa
Kiuenra na Onexrponnsie nensru B Komenske, Onepatop WOOPPAY ne ocymecTsisiet pa3onokuposky Koruenska, B
nanbHemeM ngopmanus o Komenske xpanurcst u odpadartsiBaetcst B 001ieM mopsinke, Komenek nepeBogurcst B
pexuM HeakTHBHOTO 1O OOLIMM OCHOBAaHUSIM.

7.28. B ciyuae monyuenus Omnepatopom WOOPPAY yBeomiieHHS OT SMHUTEHTa ILIATEXKHON KapTouyku KimeHrta o
criicanuu gerer co cuetoB Oneparopa WOOPPAY B pe3yiibTaTe MOIIEHHUIECKUX AEHCTBHN, COBEPIIEHHBIX KitmeHToMm,
a Takke ¢ ucnoib3oBaHueM Komenpka KimeHTta w/wimm ero ayTeHTH(UKAIUOHHBIX aaHHbIX, Onepatrop WOOPPAY
OCTaBJISIET 32 COOOH MPaBO OTMEHUTH IUIATEKH M MEPEBOIBI, OCYIIECTBICHHBIE KIIMEHTOM W/MIN ¢ WCMOIB30BAHUEM
Komrepka Kimenra w/mimm ero ayTeHTH()WKaIMOHHBIX NAHHBIX, W M3 OCTaTKa OJEKTPOHHBIX mAeHer Kimenra
IIPOM3BECTH BBHIIUIATY OaHKY Ha CyMMY 3asiBICHHOU NPETEH3MU.

7.29. Cornawasice ¢ yciaoBusiMu Hacrtosiero Jloropopa, KinueHT moaTBepikaaeT, 4To corjiaceH Ha mepenady 0Oe3
OTPaHMYEHUI CBOMX MEPCOHANBHBIX JaHHbIX OMuTeHTaMm Cucremst WOOPPAY.

7.30. Omeparop WOOPPAY mnpu npeaocTaBieHHH CepBUCa, BKIIOYAOIIET0 00pabOTKy oepaluii ¢ HCIOIb30BaHHEM
KapTOYHBIX JaHHBIX, OOA3YyEeTCsl TPUBIEKATh K TakoW 0OpabOTKE HWCKIIOYUTEIHLHO TOCTaBIIMKOB, COOJIFOMAIONTNX
cTaHaapT 0€30MacHOCTH JAHHBIX HHIYCTPHUH MaTeXHbIX kKapT PCI DSS (MMeromux coOOTBETCTBYIOMIEE TIOATBEPIKACHIE
MIPOXOKICHHSI ayJHTa), a PHU CAaMOCTOSITEIILHOM NPEAOCTaBICHUH CepBUCa - oOecreuynBaeT 6€30MacHOCTh 00pabOTKH
KOH(UICHIINATIBHBIX JaHHBIX KimeHToB-mepikarenell 0aHKOBCKHX IIIATEXKHBIX KapT (HOMep KapThl, GaMHUINsS U UMS
JepKaTedast KapThl, JaTa WCTEYEHHUs CpoKa IEHCTBHSA KapThl, TPEX3HAYHBIM KOJX TPOBEPKH IOMIHMHHOCTH KapTsl
CVV2/CVC2/IIIIK2) ¢ y4yeToM TpeOOBaHUH MEXIyHAPOJHBIX IUIATEXKHBIX CHUCTEM, B TOM YHCJIE CTaHAapTa
0€3011acHOCTH JaHHBIX HHAYCTpHH maTesxHbix kapT PCI DSS.

8. OTBeTCTBEHHOCTH CTOPOH
8.1. Omeparop WOOPPAY Hecer nepen KineHTOM OTBETCTBEHHOCTh B MpEZEiaX CyMMbI, HE MPEBBILAIOICH CyMMY
ocraTka DJIEKTPOHHBIX JIeHer Ha cuete KiineHTa rocie 3aBepIiueHus TEKYIIUX ONeparyi.
8.2. Oneparop WOOPPAY He oTBeuaer 3a BpeMeHHY0 Hepaborocnocoonocts Cuctembt WOOPPAY, c6ou 1 ommoOKu
B paboTe anmapaTHBIX HJIM MPOTPaMMHBIX CPEICTB, ponsomenmue He mo BuHe Omepatropa WOOPPAY ,u He HeceT B
3TOM ClTy4ae OTBETCTBEHHOCTH 32 BO3MOXHBIE YObITKN KinenTa.
8.3. Omeparop WOOPPAY He HeceT OTBETCTBEHHOCTH 3a OTCyTCTBHE y KilMeHTa MOCTyma K MpPOTPaMMHBIM HUIH
annapaTHbIM cpelcTBaM, obecneunBatomnmM ¢yHkimonuposanne Cucremsl WOOPPAY, u He HeceT OTBETCTBEHHOCTh
3a CBsI3aHHbIE C 3THUM YObITKM Kinenra.
8.4. B ciy4yae MpOTHBONpPABHBIX NEHCTBHI TPETbUX JIML, HAMPABICHHBIX HAa BMELIATEIbCTBO B paboty Cuctemsl
WOOPPAY, He cBsI3aHHBIX C UCIIOJIB30BaHUEM ayTeHTH(UKAIMOHHBIX AaHHbIX Kinenrta, Oneparop WOOPPAY Hecer
OTBETCTBEHHOCTh 3a yObITKM Kimenta B mpexmenax cymmbl Ha cuere Komenbka KimeHTa Ha MOMEHT Hauana
OCYIIIECTBJICHHS TaKUX ACUCTBUU. B ciydae mpoTUBOMpPAaBHBIX NEWCTBUM TPETHUX JIHI, CBA3aHHBIX C MCIIOJIb30BAHUEM
ayTeHTH(UKaMOHHBIX naHHeIX Kimenra, Onepatop WOOPPAY u KineHT HecyT OTBETCTBEHHOCTh B COOTBETCTBHU C
yCInoBusIMH HacTosimero Jlorosopa.
8.5. Omnepatop WOOPPAY He HeceT OTBETCTBEHHOCTH 33 yOBITKM KiMeHTa, CTaBIIHE CIICACTBUEM MPEIOCTABICHHUS
uM HenoctoBepHbIX cBeneHuin Cucreme WOOPPAY, B ToM uuciie — mpu HampaBieHHW KIHMEHTOM OIMMOOYHBIX
Onepanuonnsix [lopyuennit.
8.6. B cmyuae yTpaThl ayTeHTH(HKALMOHHBIX IaHHbBIX, OnokupoBku Komienpka Cucremoit WOOPPAY, yrtepu
Kiuenrom mapons, Onokupytomero Komenek, WiIM HWHBIX COOBITHI, MOCIEACTBHS KOTOPBIX HE MOTYT OBITH
JMKBUIMPOBaHbI 0e3 naeHTnukaunu juuHoctH Kiunenra, Onepatrop WOOPPAY He HeceT OTBETCTBEHHOCTH IEepen
HeunentudunuposanueiM  KimeHtoM 3a BO3MOXKHBIE YOBITKM M HEBO3MOXHOCTh HCHONB30BaHus Korenska B



nanpHememM. IloarBepxxaenue npuHauiexnoctn Komenska HewpentudunupoBannomy KIMEHTY BO3MOXKHO ITyTeM
npenoctasnenuss Oneparopy WOOPPAY opurunana unm 3aBepeHHOl komuu goroBopa Kimenra ¢ omepartopom
MOOHJIBHOM CBSI3H.

8.7. Croponsl JJoroBopa 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 HEHCIIONHCHHE B3aMMHBIX 00S3aTENbCTB B Cy4ae,
€CIII HMX HEHCHOJIHEHHE SBHJIOCH CJIEICTBHUEM JACHCTBUS OOCTOSITEIBCTB HENPEOJOJMMON CHIIbI, BOSHUKILIMX I10CTIE
BCTyIUIeHus JloroBopa B cuily, WIM HacCTYIUICHHS] YpE3BbIYAHBIX COOBITHH, KOTOPBIE HE MOTJIMOBITH MPEIOTBPAICHEI
WIN TpeABHACHBl 10 3akmiodeHust Jlorosopa. CTOpoHa, B OTHOIIEHWM KOTOPOH MAEHCTBYIOT OOCTOSITEIBCTBA
HETIPEOIOIMMON CHIIBI, 00s3aHa MOCTaBUTh Apyryto CTOpOHY B M3BECTHOCTh HE mo3aHee 10 mHEHnocne HacTyIUIEHHS
JTAaHHBIX 0OCTOATENBCTB.

8.8. B ciywasx, He IpexyCMOTPEHHBIX HAcTOAmMM JlOroBOpOM, HEHCIIONHEHHME WIN HEHAJUIEXKAllee HCIOJIHEHHEe
CropoHaMHu CcBOMX 00s3aTelbCTB MO JIOroBOpY BJIE€YET OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOAATEIHLCTBOM
Pecnyonuku Kazaxcras.

9. Tapudpwi:
9.1. Yeayru Oneparopa WOOPPAY siBsiroTCsl BO3ME3AHBIMHL.
9.2. Onnara yciyr npou3BOIUTCS ITyTeM yaepxkanus komuccuu ¢ Knnenta Oneparopom WOOPPAY 3a okazanueYciyr
Oneparopom WOOPPAY
9.3. Omeparop WOOPPAY BrnpaBe ycTaHaBIUBATh pa3Mep KOMUCCHI Ha OCYILECTBICHHE Ka)KI0r0 BUA ONEPaLHii.
9.4. VYcnoBus, OCHOBaHHUS U pa3Mepbl KOMUCCHI 1ocTymHbI Ha Caiite Cuctembl. Pa3Mep KOMUCCHH 110 KayKI0M OTepaiun
JIOBOJUTCS MO cBeleHWs KiMeHTa B MOMEHT OCYHIECTBICHHS OIEpalid A0 MOMEHTa MoATBepkaeHWs Knmenrom
Onepanuronnoro [TopydeHwus.

10. Mopsaox paccMOTPeHNs: U pa3pelieHus CIIOPOB
10.1. Bce crniopsl u pasHorjacusi, BO3HUKamomue B npouecce ucrnonbzoBanus Cucrembt WOOPPAY wusnacrosiiero
JloroBopa, pa3sperarorcs myTeM HeperoBopoB.
10.2. OcHoBaHueM K Hayally MEPErOBOPOB SIBISICTCS HampaBicHue KimeHTOM muchbMeHHOW mperensun Orniepatopy
WOOPPAY.
10.3. TlIpereH3us paccMaTpuBaeTCs B TPUALATHAHEBHBIN CPOK, mmocie yero Oneparop WOOPPAY wim yaoBiIeTBOpSIET
3asBieHHbIe KitmeHToM TpeboBaHus, MM HanpaBiseT KIMeHTy MMChbMEHHBI MOTHBAPOBAHHBIN OTKa3.
10.4. B cayugae, eciu Criop HE MOXKET OBITH pa3pelIcH B MPETCH3MOHHOM MOPsAKe B TeueHue 60 nHei, mobast n3 CTopoH
BIIpaBe 00paTUTKCS B Cy ITO0 MecTy Haxoxaenus Oneparopa WOOPPAY.

11. Tlopsiiok 3aKIII0OYEHNST, PACTOPIKEHUS U BHECEHHUSI N3MEHEHHU B 10Tr0BOP
11.1. Hacrosimmii JloroBop 3akirodaeTes Ha ycinoBusx JJorosopa [Iprcoe nnHEHNUS.
11.2. MomeHnToMm 3akioueHusi JJoroBopa u BCTYIUICHHS €r0 B CHIY CUMTACTCsl MOMEHT akuenrta KiHeHTOMYCIoBHi
Hacrosimero Jloropopa IyTeM oOcCylIecTBICHHMs M 3aBepiueHust peructpaiun B Cucreme WOOPPAY w/mnm
ocyuiecTBieHus onepanuu nocpeactsom Cucremst WOOPPAY.
11.3. Perucrtpauus B Cucreme WOOPPAY u/unu nposeaenue onepauun nocpeacrsom Cucremset WOOPPAY o3nauaer
moJIHOE M Oe30roBOpoUHOE MpuHATHE KitmenTom ycnoBuit HacTosmiero Jlorosopa u [IpaBwmi, 6e3 Kakux- OO U3BATHI
WA OTPaHIYEHIH U PaBHOCHIIBHO 3aKJIFOUEHHIO JBYCTOPOHHETO MUCHbMEHHOTO JloroBOpa.
11.4. Hacrosimmii JIoroBop AEHCTBYET B TCUCHUE HEOMPEACICHHOTO CPOKA HIIH 10 MOMEHTA €T0 PACTOPIKCHHS.
11.5. KnueHT MOXeT B OJHOCTOPOHHEM MOPSKE PacTOprHyTh J[OrOBOp IyTeM IMOralieHHs WM peaju3alii BceX
NPUHAISKAIIUX eMy DJISKTPOHHBIX JICHET JII0OBIM U3 JOCTYIHBIX crioco0oB u Hanpasienusi Oneparopy WOOPPAY
yBEIOMJICHHS O pacTopkeHHH Jlorosopa.
11.6. Omneparop WOOPPAY BrpaBe pacToprayTh J1oroBop B 0MHOCTOPOHHEM MOPSIIKE B Ciiydae rpybOro HapyIeHus
Kiuenrom ycnoBuii Hacrosimero JloroBopa wim 3akoHozarenbctBa PecrmyOnmkn Kazaxcran ¢ o0s3aTenbHBIM
IIMCBMEHHBIM yBegoMileHHeM KineHTta He no3Hee, 4eM 3a TpH AHs 10 pacTopxeHus Jlorosopa.
11.7. Omeparop WOOPPAY B 0ZHOCTOPOHHEM IOPSIKE MOKET BHOCHTh M3MEHEHHs B JJOTOBOP IyTEM pa3MeEIlCHHS
m3meneHnii Ha Caiire Cuctembl. M3MeHeHUS BCTymalT B cwiy To wuctedeHuu 10 (mecsaTw) mHEH C MOMEHTa
OnyOJIMKOBaHHMS, €CIIH 00Jiee UIMTEIHHBIA CPOK HE YKa3aH MpH UX pasMenieHuH. O013aTelbCTBO N0 03HAKOMIICHHIO C
akTyanbHOMU pemakuuei JloroBopa nexut Ha Knuenre.
11.8. HcnonezoBanue Cuctembl WOOPPAY mociie BCTYIJICHHS H3MCHEHU I B 3aKOHHYIO CHJIy TIOHMMAETCSI CTOPOHAMM
Kak 0€30rOBOPOYHBIN aKIENT 3TUX U3MEHEHHH.

12. 3akiounTeIbHbIE MOJI0KEHUS
Peructpupysice B Cucreme WOOPPAY w/unu ocyiuectsisist onepanuu 6e3 peructpanuu Kimenr:

° HonTBepmuaeT, YTO O3HAKOMUIICA CO BCEMHU NYHKTaMH ,HOI‘OBOpa nu HpaBI/IJ'I, B IOJIHOH MEpE OCO3HACT BCC
YCJI0BUA U IPUHUMACT UX MMOJIHOCTBIO 0e3 U3BATUN U HCKHIOquHﬁ;
° HonTBepmuaeT, YTO SABJIACTCA BJIAACIbLICM 0aHKOBCKOI'O (B TOM 4YHUCJIC KapTO‘IHOl"O) cycra (-OB), HCIOJIb3YEMOT'O

(-BIX) MpH peanu3aIy UM CBOUX IpaB B pamkax Crucrembt WOOPPAY, B 4acTHOCTH — TP OCYIIECTBICHUH ONEPAIAN
0 peasTi3aliy JICKTPOHHBIX JCHET ATSHTY U ITOJIyYeHUH JICHET Ha yKa3aHHbIH CUeT.

. Cornamaercs Ha nepenady nanHeix Oneparopy WOOPPAY u npenocrasnser Oneparopy WOOPPAY mpaso
0e3 Kakux-IM00 OrpaHMYeHU Ha cOOp, 00pabOTKy, XpaHEHHE, aHAJIN3 CBOMX MEPCOHANBHBIX JaHHBIX. [[oMUMO WHBIX
nosnoxkernit  [IpaBun u JloroBopa, Kmument mnpenocraBnser Omnepatopy WOOPPAY mnpaBo Ha mepemady ero
MEPCOHATBHBIX JaHHBIX B 00BbEMEe, HEOOXOAMMOM i OKazaHus KIMEeHTy 3ampamiBaeMbIX YCIIyT, Y4acTHHKaM



Cuctemsl WOOPPAY, B ToM uncne — MepuaHnTaM, AreHTaMm, a TakKe OpraHu3alusM, npusiekaeMbiM OnepaTopom
WOOPPAY c¢ wuenbio HMHPOPMAIMOHHO-TEXHOJIOTMYECKOTO CONMpPOBOXKIEHUs okazanus Omneparopom WOOPPAY
IUTaTEXXHBIX YCIyT, WIM UHBIM TPETHUM JIMIIaM, KOTOPBIM B CUIy peanu3anuu ans Knuenta BO3MOXKHOCTU MOIb30BaHUS
[Tnatdopmoii Apple n IlnatexxubiM cepBucom Google, kak 3To ykaszano B 1.6.4. JloroBopa, TpeOylOTCS Takue
NEepCOHANbHbIE JaHHbIE, NPU YCJIOBHUM OTPAHUYEHUS [aNbHEHINEro pacHpOCTPAHEHHs NMEPEeJaHHBIX JaHHBIX IYTEM
NPU3HAHUS NPUHUMAIONEH MH(OPMALMIO CTOPOHOW IOJIOKEHHH O KOH(PHUICHLMAIBHOCTH B pPaMKaX IOTOBOPHBIX
otHomenmii ¢ Onepatopom WOOPPAY.

. Kiment ma€r cornacue Ha mepemady cCOOOIISHHWH Ha HOMEpP MOOWILHOTO TeiedoHa, YKa3aHHBIH B KauyecTBE
JIOTHHA TIpH perucTparnuu InexkrponHoro Komenska Kinenra Ha calite CucreMbl WOOPPAY, HanpaBneHue cooOmeHuit
Ha ajipec 3IEKTPOHHOM MOYTHI, UCIOIb3YEMbIH MPH PETUCTPALMH W/HIM OCYLIECTBICHHN OIEpALHii, B TOM ducie 6e3
perucTpanuy;

. IToaTBepxknaeT, 4yTO HE SBISETCS OPUAUYECKUM JIUIOM WIM WHAUBUAYAIBHBIM MpeAIpUHUMATENIEM, U
cornamaercst ¢ TeM, 4ro Kimenrtamu Cucremsr WOOPPAY moryT ObITh TOJBKO (hPM3MYECKHE JINIA, HE UCHOJIB3YIOIIHE
Cuctemy WOOPPAY nis npeanpuHUMATENTCKON AEATENBHOCTY;

. Ioxareepxnaet, uto Oneparop WOOPPAY u AreHT He HECYT OTBETCTBEHHOCTH 3a HEMPABOMOYHBIH MEpexBat
W/WIIY UCTIOJIb30BaHue TaHHBIX KiteHnTa n/uinm onepauuii o npuduHam, He 3aBucsium ot Oneparopa WOOPPAY wn/unmn
AreHTa, a TakXKe 3a JCHCTBHUA W/WIM CICIIKH, 3aKIIOUCHHBIC TPETHUMH JIMLIAMH B PE3Y/IbTaTe MCIOIb30BAHUS JaHHBIX
omnepanuu c corjacusi Kinuenra;

. IToaTBepskaaeT, 4TO CaMOCTOSITEILHO HECET OTBETCTBEHHOCTS IT0 JTFOOBIM HAJIOTOBBIM 003aTENILCTBAM, KOTOPBIE
MOTYT BO3HHKATh IPH IMOTY4YEHHH AOXOJa IMOCPEICTBOM HCIIOIb30BaHMS DIEKTPOHHOTO KOIIENbKA, 33 MCKIIOUCHHUEM
ClTy4yaes, IPSIMO yKa3aHHBIX B HAcToseM JloroBope.

13. PexBU3HUTHI
Onepatop WOOPPAY
TOO «WOOPPAY» («BYIIIIDIN»)
®daktndeckuii anapec: Pecyonmka Kazaxcran, Kaparanauackas ooyacts, paiion mmenn Kaspibek 6w, ,r.Kaparanma,
npocriekT Hypcynrana Hazap6aesa, a. 15/1, mourossriii uagexc 100000
IOpunuueckuii agpec: Pecyonmuka Kaszaxcran, Kaparannuackas oonacts, paiion umenn Kaseibek 6w, ,r.Kaparanna,
npocnekt Hypcynrana Hazapbaesa, a. 15, moutossrit nanexc 100000
Temn.:
+7(7212) 981090
+7 7172 795 004
+7 7273 441 414
+7 7710151515
E-mail: spp@wooppay.com

BIH: 120340004314

NHK: KZ2894804KZT22030715
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